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The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-3100 code 930098 (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org

2:  Listening to the Webinar &9
* The audio for today’s webinar is being broadcast through

your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &

Video panel l
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“ Listening to the Webinar, continued

If you do not have 1-712-432-3100
sound capabilities on

Pass Code:
your Computer or 930098
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continuea

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover
users
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Captioning

* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the® iconin the Audio & Video panel. J

» AUDIO & VIDEO He

T Viseo

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.
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Submitting Questions

* You may type and submit questions in the Chat Area Text Box or press Control-M
and enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you
may submit questions in the chat area within
the App e

essibilityOnline Webinar Session.
lay's session. We are currently

oning is not yet available. We will notify you

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing

them to webinars@accessibilityonline.org This s where you sil submit your questions to the presenters.

816 PM

816 PM

[| & room [ & modersons |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.
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Customize Your View @
* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

Y& Customize Your View continued @9

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached

using the = icon in the upper right corner of
each panel.
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Setting Preferences

* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the
webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
* Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

&

<6 Technical Assistance @

* |f you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)

10
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Session Agenda

* Facilities Covered

* New Construction

* Exceptions, Spaces, Elements
* Additions & Alterations

* Leases I

ADA Standards
Apply to:
PN
+ state & local government facilities | |||
* transportation facilities (DOT) i

* places of public accommodation

 commercial facilities
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ADA Standards

Places of Public Accommodation = operations affect
commerce, fall within one of these categories:

Places of: Establishments:
1. lodging 8. serving food or drink
2. exhibition/ entertainment 9. sales or rental
3. public gathering 10. service
4. display or collection 11. social service
5. recreation 12. exercise/ recreation
6. education
7

. public transportation m

ADA Standards

Commercial Facility =
e Operations affect commerce
* Nonresidential use

(Not covered by or expressly exempted
from Fair Housing Act)

Examples: corporate offices, factories,
warehouses, manufacturing plants, etc.

16

AccessibilityOnline

Application of the ADA & ABA Standards

May 7, 2015




ADA Standards

Exemptions:

* Places of worship & other facilities
controlled by a religious entity (e.g., schools)

* Private Clubs (depending on exclusiveness,
operations, other factors)

May be subject to state or local access codes

17

Residential Facilities

Covered: Residential facilities owned/operated
by state & local governments, including:

* public housing

| -}
student/ faculty housing ﬁ\

employee housing
e temporary emergency housing

 social service facilities (e.g., homeless shelters,
halfway houses, etc).

Federally funded housing also covered by ABA

18
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Residential Facilities

ADA coverage in the private sector:

* Places of public accommodation (e.g., social
service facilities, housing at place of
education, sales/ rental offices)

* Not covered: privately owned/ leased
housing, including single family homes,
condominiums, apartments

(Most multi-family housing
covered by Fair Housing Act)

ABA Standards

Apply to facilities:

pPply

* Designed, built, or altered with federal |11 I
funds (where federal agency issuing —ly =
grants/ loans has authority to establish y

facility standards)

* Leased by federal agencies

(Rehabilitation Act §504 covers access to
federally funded/ conducted programs &
requires compliance with access standards)

AccessibilityOnline
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Public Rights-of-Way

* ADA coverage of state & local gov’t. programs

» ADA Standards (DOJ) require curb ramps at
newly built/ altered streets & ped. walkways

* Rehabilitation Act (§504): access to federally
funded programs (including streets & highways)

Board developing new ROW
guidelines, interim guidance available

21

ABA Standards
Updated standards: M

* Postal Facilities — USPS
* Defense Facilities — DOD -
* Other Facilities (nonresidential) - GSA .

Update pending:
* Residential Facilities — HUD

22
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New

Construction

New Construction (§201/ §F201)

All areas must comply except:

» Exempted structures/ spaces
* Partially scoped space

7 S R AN AT e o
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General Exceptions

ADA : Structural Impracticability
(new construction)

Applies only to rare circumstances where
unique characteristics of terrain make
compliance “structurally impracticable”

(DOJ’s ADA Standards & DOT’s ADA regulations)

General Exceptions (§203/ F§203)

None based on physical capabilities of occupants

A N\
* construction sites n

* raised areas (security, life/fire safety) i
* spaces accessed by ladders, catwalks,
crawl spaces, very narrow passageways g=
* machinery spaces
* single occupant structures (e.g., toll

booths) elevated above curb height or
accessed by below-grade passageways

i [
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General Exceptions (§203/ F§203)
Detention/Correction & Residential Facilities:
« common use spaces not serving accessible

cells/units c

Recreation Facilities:

* raised refereeing, judging, scoring areas

* raised boxing/ wrestling rings —
» water slides, raised diving boards/ platforms
* animal containment areas not open to the public

27

Employee Work Areas (§203.9)
ADA Standards Only
Exempt - work areas:
e under 300 S.F. and
* elevated at least 7” = essential to space function
(excluding raised courtroom stations)

28
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Employee Work Areas (§203.9)

ADA Standards Only

Other work areas must include:

* Access for “approach, entry, & exit”

* Means of egress

* Visual alarm connection (wiring)

* Circulation paths (if 2 1000 S.F. in size)

Employee Work Areas

Access for “approach, entry, & exit”

Compliant entry WC space within
door/ gate _—~ work area
(including exterior\
man. clearances) .
Connecting
~ \ accessible

/
& | route & MOE
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Employee Work Areas

Less than 1,000 SF

Common use
circulation paths not
required to comply

Access for approach, entry,
& exit to work area 31

Employee Work Areas

size defined by 1,000 SF or more in size

permanent W g B
partitions, counters
casework

common use

32
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Employee Work Areas (§206.2.8)

Common use circulation paths
not required to comply:

* Work areas less than 1000 S.F.
» Exterior work areas fully exposed to weather
* Portions of paths integral to equipment

Example: Retail Facility

4“ Sales Counter (at least 1 of each
type accessible on public side)
|

SALES FLOOR

1

STOCK ROOM

r_"EL—m

|

LOADING
DOCK

J

-

B8

Fitting Rooms
(at least 5% of each type)

Toilet rooms, including
employee restrooms,
must comply

A used only by
employees for work

34
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AccessibilityOnline

Example: Medical Care Suite

Public & Common Use Areas: Full Access

D Dressing Rooms: access to Exams Rooms & Doctors’ Offices:
at least 5% of QCh type 100% scoping (public access)
N

WAl
IR ILAT

=51 —

|

Waitin

=L

Break

Room
A

. 7/
Toilet rooms — access to all 35
(50%: clustered single user of same type)

Example: Medical Care Suite

Employee Work Areas & Exempt Spaces

Mechanical (exempt) D Employee Only Work Areas

A

Reception/ =
Files Nurses’

Janitor’s Closet

| ) O

|
] Station :—
TG, &
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Example: Federal Office Space (ABA)

|
Comm. Equipment
| 9 = Room (exempt)
I_, Work surfaces
// (at least 5%)
/14
[ S [ —
| [

Elements Covered

Standards apply to fixed or built-in elements

Coverage extends only
to fixed/ built-in portion
(e.g., cabinet hardware)

38
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Additions

Additions - ADA (§202.2)

expansion, extension, or increase in a facility’s
gross floor area or height

{ | [j Existing portions affected = alterations
OO0Oo0n0 v
mEVENE P —— -

{ &—-+—— Newly built portions =
D D D D : i i : new construction
0000 | s

) __<\ Path of travel required for additions that
include/ affect primary function areas

AccessibilityOnline
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Additions — ABA (§F202.2)

ABA Standards:

AR to addition entrance from site arrival
points required for all additions

(applies to existing facility entrance if addition
doesn’t include its own entrance)

41

Additions — ABA (§F202.2)

If not included in addition, access required

in existing facility to:
* toilet & bathing facilities m

* a public telephone 7
* a drinking fountain (

\

No cost caps apply

42
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Alterations

Alterations (§202.3, F§202.3)

Includes: remodeling, renovation,
rehabilitation/ reconstruction, historic
restoration, resurfacing, etc.

Not alterations (unless usability affected):
normal maintenance, reroofing, painting,
wallpapering, work to mech./electrical systems

AccessibilityOnline
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Alterations

Application determined by:

e Scope of work
* Technical feasibility
* Primary function areas affected

Application & Scoping

In general, standards apply to those
spaces and elements that are altered

R
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Application & Scoping

Within an altered space, standards apply
to those elements that are altered

(accessible route not required unless circulation
paths altered or path of travel required)

Application & Scoping

Recommendation:

Maximize opportunities for access beyond
minimum required where possible —
often more cost-effective when work is
already underway

48
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Alterations

Specific provisions for alterations located
throughout standards
(refer to “alterations” or “existing facilities”)

49

Application & Scoping

New construction = basis for alterations
(aside from specific provisions/ exceptions)

Alterations:

=---‘-‘ not required to exceed NC level
of access (§202.3.2, §F202.3.2)

1 can’t reduce access below NC
i '-=> level (§202.3.1, §F202.3.1)

50
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Technical Infeasibility

Meeting standards not possible because:

* Existing structural conditions would require
removing/ altering a load-bearing member that
is an essential part of the structural frame OR

e Other existing physical or site constraints
prohibit full compliance

Compliance required to the maximum
extent feasible

Technical Infeasibility

Space limitations and technical infeasibility

AccessibilityOnline
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Technical Infeasibility
Example: Code Conflict

Compliance conflicts with applicable building,
plumbing, life safety or other codes

(e.g., combining 2 toilet stalls to create an
accessible stall will violate plumbing code’s
required fixture count)

Technical Infeasibility

* Case-by-case determination

 Based on existing constraints/ conditions,
scope of work

* Relative to scope of work; where renovation
= more extensive, technical infeasibility =
less likely

54
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Primary Function Areas
(§202.4, §F202.4)

Additional requirements for alterations

to areas containing a “primary function”

(i.e., major activity for which the facility
is intended)

Primary Function Areas

Examples:

* Dining areas of a restaurant

* Retail space in a store

* Exam rooms in a doctor’s office

* Guest rooms in a hotel

* Classrooms in a school

* Offices & other work areas where activities
of a covered entity are carried out

AccessibilityOnline

Application of the ADA & ABA Standards
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Primary Function Areas

Not primary function areas:

* Entrances & corridors

* Break rooms & employee locker rooms
* Mechanical & electrical closets

* Supply storage rooms

* Restrooms (unless primary purpose of facility,
e.g., highway rest stop)

Primary Function Areas

Required: Accessible “path of travel”:

* Accessible route from PF area to facility
entrance & site arrival points (e.g., parking)

* Restrooms (for each sex unless only unisex
provided)

* Phones
* Drinking fountains

AL el (N
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Path of Travel

Example path of travel

Path of Travel

Path of travel is required to the extent
that it is not “disproportionate” to the
project cost (more than 20%)

Compliance required up to the 20% limit

60
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Path of Travel

Recommended prioritization where
20% cap reached :

1. Entrance

2. Route connecting primary function area

3. Restrooms

4. Phone

5. Drinking fountain

6. Other elements (e.g. parking, storage, etc.)

PF Areas & Path of Travel

Additional information:

* DOJ’s 2010 ADA Standards

(28 CFR §36.403 and 28 CFR §35.151(b)) =

* DOT’s ADA Regulation (49 CFR §37.43)

* Regulations implementing ABA
Standards (GSA, DOD, USPS)

(links provided on Board’s website)

AccessibilityOnline
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Federal Leases (§F202.6)

Requirements for new leases & renewals unless
facility is leased:

* 12 months max without renewal or extension
options; or

* On a temporary, emergency basis for disaster
relief services

AccessibilityOnline
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Federal Leases

* Newly built — full compliance

* Tenant build out — alterations

* Existing — specific provisions
(whether altered or not)

A GSA’s Federal Management
G SJ-\ Regulation (41 CFR Part 102-76)

65

Federal Leases

Accessible Parking At least 1 AR (§F206) from
(§F208) site arrival points to
accessible entrance

66
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Federal Leases

Compliance required where these elements and

spaces provided to serve leased space

_ Fire Alarms (§F215) Public Phone/

L unless compliance requires  (§F217) ﬂ
upgrading existing power sources)

rinking Fountains
(§F211)

Federal Leases

Compliance also required for:

* AR (§F206) from site arrival points to elements/
spaces required to comply and to primary
function areas

* Toilet/ Bathing Facilities (§F213) - at least 1 for
each sex on all leased floors

* Assembly Areas (§F221) & ALS (§F219)

* Dining & Work Surfaces (§F226)

* Vending/Change Machines, Mail Boxes (§F228)
* Residential Facilities (§F233)

o8

68
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Leases: ADA Facilities

* Standards apply in new construction &
alterations, including tenant build-outs

 Specific provisions for leased facilities not
included in ADA Standards

69

Existing
(unaltered)

Facilities

AccessibilityOnline
Application of the ADA & ABA Standards
May 7, 2015

35



Existing Facilities

Other mandates may require retrofits
(whether or not alterations are planned)

ADA:

* Barrier removal at places of public
accommodation

* Program access by state/local governments

Rehabilitation Act (§504):
* Program access in federally funded programs

AccessibilityOnline

Questions?

You may type and submit questions in the
Chat Area Text Box or press Control-M
and enter text in the Chat Area
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(800) 872-2253 (voice)
(800) 993-2822 (TTY)
E-mail: ta@access-board.gov
www.access-board.gov

Thank you for participating
in today’s webinar
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Next session:

Access Board Sponsored Research Projects
June 4th
www.accessibilityonline.org

(877) 232-1990 (v/TTY)
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Continuing Education ;8

AIA Provider Number: 1017

LA CES Provider Name: Great Lakes ADA Center L
AICP Provider Name: Great Lakes ADA Center AES“
Course Title: Application of the ADA and ABA Standards \PA]
Course Number: GL20150507
Date: May 7, 2015
Certification
Maintenance

Credits earned on completion of this course will be reported to AIA CES for AIA members
and LA CES for those with an LA number. Certificates of Completion are available upon

request.

This course is registered with AIA, LA CES, and AICP for continuing professional education.
As such, it does not include content that may be deemed or construed to be an approval or
endorsement by the professional organizations of any material of construction or any
method or manner of handling, using, distributing, or dealing in any material or product.

Questions will be addressed at the conclusion of this presentation.
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