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The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-3100 code 930098 (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)
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2:  Listening to the Webinar &9

* The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &

Video panel l
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Listening to the Webinar, continuea

If you do not have 1-712-432-3100
sound capabilities on

Pass Code:
your computer or 930098
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover
users
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Captioning @9
* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the® iconin the Audio & Video panel. }

» AUDIO & VIDEO He

T Video

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

e @

Submitting Questions

* You may type and submit questions in the Chat Area Text Box or press Control-M
and enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you
may submit questions in the chat area within :
the App The ot yet available. We will notify you

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing

them to webinars@accessibilityonline.org "This Is where you sil Submit your questions to the presenters.

816 PM

816 PM

[| & room [ & todersors |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.
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Customize Your View @9
* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

'Y< Customize Your View continued @9

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached

using the = icon in the upper right corner of
each panel.
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Setting Preferences

* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the
webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
* Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

<€ Technical Assistance @

* |f you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)
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Open Question and

Answer Session

Presenters
U.S. Access Board

Marsha Mazz Rex Pace

AccessibilityOnline
Open Q&A
April 2, 2015



Session Agenda

* Accessible Routes

* Plumbing

« Communications

* Housing

* Other

* Future Rulemakings

* Application of Various
Standards

Accessible
Routes
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Location of Bus Stops

B EE mm me

e Accessible route
connections to
shelter

* Connection to other
pedestrian facilities

* No requirement to be
on shortest route as
with accessible
parking spaces

15

Bus Shelters (810.3) and
PROW NPRM

Clear space can be
located anywhere in the
shelter as long as it is
under cover.

New in PROW to clarify
the intent of 810.3

Where the spaceis in
front of the seat, it
cannot overlap the area
within 1.5 ft. of the front
edge (R308.2).

16
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Overlap of Ramp Landing and
Door Maneuvering Clearances

17

Overlap of Ramp Landing and
Door Maneuvering Clearances

405.7.5 Doorways

18
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Automatic and
Power-Assisted Doors (404.3)

* Not required by
Standards

» Standby Power
and maneuvering
clearances

* Use where space
is limited

19

Automatic and
Power-Assisted Doors (404.3)

Facilities Standards
for the Public Buildings Service

1.3.7 Accessible Public
Entrances — At least one
entrance complying
with Section 404.3

GSA’s Public Buildings Service
P100 Facilities Standard

20
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Accessible Routes (206)

Moving Walkways

21

Multi-Story Buildings and
Facilities (206.2.3)

with mobility features

route and sleeping
accommodations for 2

on a story served by an
accessible route

Exception 5 for multi-story
transient lodging guest rooms

Spaces complying with 806.2
must be on an accessible

persons minimum provided

22
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Housing at A Place of Education

In DOJ’s updated ADA regulations:

Housing at a place of education is
covered as transient lodging and not
as residential, includes University
dormitories - §35.151(f) &
§36.406(e).

Several requirements of 809
Residential Dwelling Units will apply.

23

Housing at A Place of Education

Additional Requirements:

* turning spaces and work surfaces in
kitchens (809.2.2 & 804.3)

* accessible route throughout
housing unit (809.2.1)

 year-round leased graduate
students or faculty apartments and
townhouse facilities considered
residential facilities if no
educational programing

24
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Alterations: Entrances to Historic
Buildings (206.4)

25

Alterations: Entrances to Historic
Buildings (206.4)

206.4 Entrances. Entrances shall be provided in accordance with 206.4. Entrance
doors, doorways, and gates shall comply with 404 and shall be on an accessible route
complying with 402.

EXCEPTIONS: 1. Where an alteration includes alterations to an entrance, and the
building or facility has another entrance complying with 404 that is on an accessible
route, the altered entrance shall not be required to comply with 206.4 unless required
by 202.4.

2. Where exceptions for alterations to qualified historic buildings or facilities are
permitted by 202.5, no more than one public entrance shall be required to comply
with 206.4. Where no public entrance can comply with 206.4 under criteria
established in 202.5 Exception, then either an unlocked entrance not used by the
public shall comply with 206.4; or a locked entrance complying with 206.4 with a
notification system or remote monitoring shall be provided.

26
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One Accessible Route Connecting All
Accessible Entrances, Spaces and Elements

(206.2.1, 206.2.2, and 206.2.4)

27

Accessible Route to Altered Single
Element
202.3 Alterations.

* %k %k %k 3k

EXCEPTIONS: 1. Unless required by 202.4,
where elements or spaces are altered and the
circulation path to the altered element or space
is not altered, an accessible route shall not be

required.
k %k sk %k 3k
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Disproportionality
Path of Travel

DOJ’s 2010 ADA Standards:
28 CFR §36.403(f) and 28 CFR
§35.151(b)(4) (iii)

Path of travel is required to the extent
that it is not “disproportionate” to the
project cost (more than 20%)

Compliance required up to the 20% limit

Alterations (106 Definition)

What is not an alteration?

Normal maintenance, reroofing,
painting or wallpapering, or changes
to mechanical and electrical systems
are not alterations unless they affect
the usability of the building or
facility.

AccessibilityOnline
Open Q&A
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Path of Travel

Example project calculation: ,' E‘f

w

Total cost of all alterations: $200,000
Cost pertaining to PF areas: $100,000
Path of travel cost cap: $20,000 (20%)

31

Accessible Means of Egress (207)

e Reference to the
International B
Building Code UILDING

(1BC) CODE’”

32
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Common Path of Travel - IBC

The point at which a choice of two exits
becomes available

AccessibilityOnline
Open Q&A
April 2, 2015
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Spacing & Grab Bar
Length (609.3)

Grab Bar Diameter
and Clearance

m 1%

(range) J/ (absolute)
tolerance no tolerance

llowe allowed

35

Spacing & Grab Bar
Length (609.3)

36 min
24 min 915 12 min
610 Y ‘@ / 305

transfer
side

convention is to set length between
center of escutcheon plates

36
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Side Wall Grab Bar
at Water Closets (604.5.1)

54 min
1370

12 max
305

42 min
1065

All dimensions are critical.

Ambulatory Accessible Toilet
Compartment (604.8.2)

1
&)

15 min
48 max

0
i Seat height and toilet paper

dispenser must meet requirements.

19



Shower Spray Unit
(607.6 & 608.6)

Hand-held shower
spray unit

on/off control with
“non-positive shut-off”

ICC A117.1-2009
language

AccessibilityOnline
Open Q&A
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Assistive Listening Systems

Required where (219.2):

* In assembly areas where audible communication
integral to use of space

* Except for courtrooms, not required where there
is no audio amplification

Hearing Loop

Switch hearing aid to T-coil

Not triggered by fixed seating or occupant load

41

When is Audible Communication not
Integral to the Use of Assembly Spaces?

42
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Assembly Area Defined (106.5)

* Used for the purpose of entertainment,
educational or civic gatherings, or similar
purposes

* Includes: classrooms, lecture halls, courtrooms,
public meeting rooms, public hearing rooms,
legislative chambers, motion picture houses,
auditoria, theaters, playhouses, dinner theaters,
concert halls, centers for the performing arts,
amphitheaters, arenas, stadiums, grandstands,
or convention centers

Is Assistive Listening Sufficient to
Ensure Effective Communication?

44
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DOJ: Effective Communication

28 CFR 35 Subpart E—Communications
28 CFR36.303 Auxiliary aids and services

Paging Systems and Text Displays

45

Auxiliary Aids and Services

Computer Assisted Real-time Transcription
(CART) and Interpreters

46
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Visual Presentations:
How Can | Accommodate Someone
with Low Vision?

Reserve seats close to presentation

Provide alternate formats e.g., large print,
electronic files, one slide/page handout

— Allow for use of a PC during presentation e.g.,
work surface with power depending on duration

Describe visual presentation
ALWAYS ASK

— each person has different needs and preferences

47

Designations (216.2)

MEN
Kane

Bilingual Signs

48
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Braille (703.3)

Grade 2 is English Literary Braille

49

Designations (216.2)

John Smith
Occupant Name — .
(Exempt: Temporary) Director

Function Designation — ACCOU nting
(Visual)

Number Designation — 1 23
(Tactile)

50
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Designations (216.2)

space designations —
“tactile” and “visual”

AccessibilityOnline
Open Q&A
April 2, 2015
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Additional DOJ Requirements

In DOJ’s updated ADA regulations:

Dwelling units in a social service
center establishments such as
group homes, halfway houses,
shelters, or similar are covered as
residential dwelling units -
§35.151(e) and §36.406(d).

53

Social Service Center
Establishments

Additional Requirements:

* In sleeping rooms with more than 25
beds - minimum of 5% of the beds
must have clear floor space meeting
806.2.3.

* Facilities with more than 50 beds and
provide common use bathing facilities
—at least one roll-in shower with a
seat — for each gender when separate
bathing facilities provided

54
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Sleeping Areas (806.2.3)

N
Accessible
Route

A\ 4

|| gy ||

Clear floor space for a
parallel approach (305)

55

Roll-in Showers with Seats (608)

' back wall )
side E o
wall .
‘@_ o 2 compartment
entry
__________ I (@)
k rectangular
L 60 min | @
i 1525 ? 2l
™
comrgartmem
Shower seat must (Z? Y
be folding type. L-shaped

56
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Housing at a Place of
Education

g,

Unit for a resident manager

.
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Outdoor Benches

ABA Requirements for
Outdoor Developed Areas:

1011 Outdoor
Constructed Features —
Benches

Proposed Accessibility

Guidelines for PROW: No current requirement in
the ADA Standards

R212 Street Furniture —
Benches

59

Detectable Warnings Required

ADA - ABA Standards

=

m%:_ E j.l.'.‘!!.‘i‘_
\ ADA Transit Facilities

N FHWA Funded Facilities
Public Rights-of-Way NPRM

60

(— 24" wide
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Future

Rulemakings

Accessible Medical Diagnostic
Equipment (MDE)

M301 Diagnostic Equipment Used by Patients in Supine,
Prone, or Side-Lying Position
Transfer surface — 30 inches wide min. proposed in NPRM

AccessibilityOnline
Open Q&A
April 2, 2015
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Accessible MDE

equipment types
and transfers anthropometry data

wheeled mobility

Advisory Committee Considerations and Report:
http://www.access-board.gov/guidelines-and-

standards/health-care/about-this-rulemaking
63

Accessible MDE

TRANSFER
SIDE

SURFACE s SIE

e o e e e e e e

5 n

| il

| transrer | ("" TRANSFER
[ |

| |
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Ly
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TRANSFER :l I TRANSFER |
SIDE |= I SURFACE

]
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TRANSFER
SIDE

Transfers at Foot End Transfers at Sides
28” wide min. by 28” wide min. by
17” deep min. 28” min. deep

Advisory Committee Recommendations
64
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Self-Service Transaction Machines

Currently, the ADA Standards require only
ATMs and fare vending machines to provide
audible output. All self-service machines must
meet the requirements for operable parts.

65

FAA Regulations: Automated Ticketing
Kiosks Based on §508 and ADA §707

49 CFR Part 27 14 CFR Part 382

14 CFR Part 382 6
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Self-Service Transaction Machines

-
-

iilir= |

il

See also the DOJ ANPRM on
Equipment and Furniture

67

Vehicle Guidelines Update

Update of ADA
guidelines (1991) for:

Buses

Vans

Rail cars
Other modes

Next step — Final Rule

68
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Public Rights of Way

NPRM published July 26,

2011

Over 600 comments Proposed Accessibility Guidelines
received for Pedestrian Facilities
Next step regulatory in the Public Right-of-Way

assessment and final rule July 26, 2011

SNPRM Published on
Shared Use Path
Guidelines - to be
included with PROW
provisions

UNITED STATES ACCESS BOARD
A FEDERAL AGENCY COMMITTED TO ACCESSIBLE DESIGN

69

Passenger Vessels

* NPRM published June 25, 2013; comment period
ended January 24, 2014

* Three previous drafts— November, 2004, July, 2006
and June, 2008

* Numerous information meetings and vessel visits

* Passenger Vessel Emergency Alarms Advisory
Committee report — September 10, 2008

* Next step — final rule

70
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Rail Vehicles Guidelines Update

* Update of 1991 ADA guidelines for:
— rapid rail, light rail, commuter rail, intercity
(Amtrak) rail, automated guideway, high-speed
rail, and trams and similar vehicles

e Advisory Committee — On-going since May
2013

71

Information & Communications
Technology

* NPRM published February 25, 2015

* Public hearings (9:30 — 11:30)
— March 5t at CSUN and March 11 at the Access
Board’s Offices

* Next step — final rule [[J¥
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“Everything
and the Kitchen
Sink Too”

InternaTiONAL -
Buione

Copr
]

" National '
Fire Alarm
Code'....cro
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Questions?

You May Type and Submit questions in the Chat
Area Text Box or press Control-M and enter text in
the Chat Area

W
a®
~

<

\'1//’( U.S. Access Board

<4
A

(4
OV'
S§g ®©

(800) 872-2253 (voice)
(800) 993-2822 (TTY)

E-mail: ta@access-board.gov
www.access-board.gov

“Advancing Full Access and Inclusion for All”
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Thank you for participating
in today’s webinar
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Next session: May 7, 2015

“Application of the ADA and ABA Accessibility
Standards ”
2:30 pm — 4:00 pm
www.accessibilityonline.org
(877) 232-1990 (v/TTY)
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Course Title: Open Question and Answer Session
Course Number: GL20150305 Session Code E
Date: April 2, 2015

Credits earned on completion of this course will be reported to AIA CES for AIA members

/-
o

Continuing Education  :

AIA Provider Number: 1017
LA CES Provider Name: Great Lakes ADA Center
AICP Provider Name: Great Lakes ADA Center

Certification

Maintenance

and LA CES for those with an LA number. Certificates of Completion are available upon
request.

This course is registered with AIA, LA CES, and AICP for continuing professional education.

As such, it does not include content that may be deemed or construed to be an approval or
endorsement by the professional organizations of any material of construction or any

method or manner of handling, using, distributing, or dealing in any material or product.

Questions will be addressed at the conclusion of this presentation.
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