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The Session begins at 1:00 pm CST. We will be testing audio quality periodically

‘The content and materials of this training cannot be used or distributed without permission. This training is funded under
award #H133A060097 from the U.S. Department of Education through the auspices of the National Institute on Disability and
Rehabilitation Research (NIDRR. For permission to use trai or ies of materials used as part of this
program ple us by email at or toll free (800) 949-4232 (V/TTY) in IL, IN, MI, M, OH, and
WI. For other all other states call (312) 413-1407

e —
Listening to the Webinar

- The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

- You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound bar
left or right.

- If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &
Video panel

e —
Captioning

- Real-time captioning is provided during this webinar.

- The caption screen can be accessed by choosing the =
icon in the Audio & Video panel.

- Once selected you will have the option to resize the
captioning window, change the font size and save the
transcript.
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Sign Language Interpreter @

* Sign Language Interpreter is available through the
Video Feed associated with the Webinar Platform.

¢ To view the Sign Language Interpreter, choose
“Video” from the Audio and Video Panel. This will
open a video window.

¢ To ensure that your
system retains focus on
the Interpreter make sure
that everything is
unchecked in the
options menu

Select Video

Useful Keyboard Shortcuts

Full list - Keyboard Shortcuts from the Help menu on the

Menu Bar.
Speaker level Up:

Windows: Ctrl+Alt+Up Arrow

Mac: Command-Option-Up Arrow
Speaker level Down:

Windows: Ctrl+Alt+Down Arrow

Mac: Command-Option-Down Arrow
Chat: Move cursor to the Message text box

Windows: Ctrl+M

Mac: Command-M

More keyboard shortcuts

Open Closed-Captioning window
Windows: Ctrl+F8
Mac: Command-F8

Close Closed-Captioning window
Windows: Alt+F4 or Ctrl+W
Mac: Command-W

Great Lakes ADA Center - Janet Peters
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Listening to the Webinar, continued

MOBILE Devices supported include iPhone, iPad, Android
Devices, Kindle Fire HD)**
Individuals can download the free Blackboard
Collaborate App from the Apple Store, Google
Play or Amazon

**Closed Captioning is not visible via the Mobile App and there is limited access to the white board for
individual's sing voice over technology

Submitting Questions

- You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area

« If you are connected via a mobile device you
may submit questions in the chat area within
the App

- If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing
them to webinars@ada-audio.org

Please note: This webinar is being recorded and can be accessed on the website at www.ada-audio.org within 24 hours
after the conclusion of the session.

Customize Your View

- Resize the Whiteboard where the Presentation slides are
shown to make it smaller or larger by choosing from the
drop down menu located above and to the left of the
whiteboard. The default is “fit page”

- Resize/Reposition the Chat,
Participant and Audio & Video panels
by “detaching” and using your mouse
to reposition or “stretch/shrink”. Each
panel may be detached using the *
icon in the upper right corner of each panel.

Great Lakes ADA Center - Janet Peters
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Setting Preferences

- To adjust your system settings for visual and audible
notifications or when other actions are taken by
participants.

- Select “Edit” from the tool bar at the top of your screen
- From the drop down menu select “Preferences”
- Scroll down to “General”
- select “Audible Notifications” and Uncheck anything you don’'t want to
receive and “apply”
- Select “Visual Notifications” and Uncheck anything you don’t want to
receive and “apply”

- For Screen Reader User — Set preferences through the
setting options within the Activity Window (Ctrl + Slash
opens the activity window)

10

Technical Assistance

- If you experience any technical difficulties during the
webinar:

1. Submit a message regarding your issue via the chat area and
the Moderator will address your concern via a private chat with
you and/or refer it to one of the Great Lakes ADA Center IT Staff
to contact you off line; or

2. Email webinars@ada-audio.org; or

3. Call 877-232-1990 (V/TTY)

11

SUPPORTING STUDENTS WITH
DISABILITIES TO GAIN FULL
EMPLOYMENT

Presented by Janet Peters,
Marnie O’'Brien, and Adrienne
Kleinman

ADA Audio Conference April 21, 2015
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Cueat ke e
Great Lakes ADA Center ——

The Great Lakes ADA Center is a
member of the ADA National
Network and serves lllinois, Indiana,
Michigan, Minnesota, Ohio, and

| | Wisconsin.
The ADA National Network provides
information, materials, technical

5 assistance and training on the
Natlona[ NetWOrk Americans with Disabilities Act of
Information, Guidance and Training on the 1990 (ADA) and accessible
Americans with Disabilities Act by DBTAC technology.

13

-Disability and
Employment

Session
Agenda

-Punch-In Project
Overview

-Punch-In Pilot
Course Participation

14

T
Background

- An estimated 48.9 million people, or 19.4% of the non-
institutionalized civilians, have a disability. An estimated 24.1
million people have a severe disability. An estimated 34.2
million people, or 17.5%, have a functional limitation. (NSIP,

- The unemployment rate in the United states for individuals with
disabilities is 11.7% vs 5.3% for people without disabilities (US
Department of Labor, 2015)

- The role of workplace accommodations as a key factor for
successful employment of individuals with disabilities. (JAN,
2015

- A growing body of research highlights the importance of self-
advocacy skills for employment success. (NPCTE, 2015)
15
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Americans with Disabilities Act

Title I - Employment

- Designed to help people with disabilities access the
same employment opportunities and benefits available
to people without disabilities.

- Requires employers to provide reasonable
accommodations to qualified applicants or employees.

- Defines disability, establishes guidelines for the
reasonable accommodation process.

- Regulated and enforced by the U.S. Equal Employment
Opportunity Commission.

- Technical Assistance is provided by the ADA National
Network

16

I
Americans with Disabilities Act

- Title | - Employment
- Designed to help people with disabilities access the same
employment opportunities and benefits available to people without
disabilities.

tRequires employers to provide
reasonable accommodations to
gualified applicants or
employees.

- Defines disability, establishes guidelines for the reasonable
accommodation process.

- Regulated and enforced by the U.S. Equal Employment
Opportunity Commission.

- Technical Assistance is provided by the ADA National Network

17

e —
Low Cost — High Impact

- Employers want to provide accommodations so they
can retain valued and qualified employees.

- Most employers report no cost or low cost for
accommodating employees with disabilities.

- Employers report accommodations are effective.

- Employers experience multiple direct and indirect
benefits after making accommodations.

18
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Assistive Technology Survey

- “using technology did help me perform 99% of all my job
functions (and employers were reasonable about having
me swap those responsibilities with another workers (it
was worked out between myself, the co-worker and
supervisor)”

< “AT is the reason | am able to do my job, mostly | use a
calendar app to keep me organized”

- “I never hear about this stuff before college, but it was
definitely the reason | was able to graduate”

19

Punch-In Project

www.punch-in.org

20

PUNCH-IN WEBSITE
OVERVIEW

Presented by Adrienne Kleinman

21
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I
Welcome To Punch-In

News from Punch-In

Facebook
ot e

Joining the Success Network

Sign Up for Punch-in

Create & new account...
et Asdrens

Rty Pasiword

23

T
Logging in to the Success Network

24
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I
The Welcome Screen
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e
The Welcome Screen, continued
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T
My Profile Tab

:E : :E IN! e ) ey T e e

YOUR S ST DT ASSETANY

f Welcome, Adrienne Kleinman!
e v
 Yos, What chosl e You Atiending?
Unbarsty of Mvesct T Clie

escrive Your Dreum Job
| woxid i 12 v 2 carver i which oy reatiiy sl s
o b B 1 he orefr, 1 ok Wl terei
cammurication, fim, Sevyn, e, muakc, writing, i

- N
4 Tt - It b, NI i, e, or sy ity ity e
- N

I3 career Profile: Veterinarian

o o i e Seprring o e b et s of 3 e

g .y i R e, el 1 7 e e Caron

Prafls. £3ch manch | i e g  caree 1 g rm 2 f
aé by provios et Tt o, | il e

ey e i B st e Cty

27

Great Lakes ADA Center - Janet Peters




ADA Audio Conference

e —
My Profile Tab, continued
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e
Take the Course Tab

Punch-in Employment Course
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e
Take the Course Tab, continued

PUNCH; [T e ) T e e e

YOUR S CRCTED CRPLCTRDNT ATTANT

30
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Video Library Tab
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Video Library Tab: Expert Videos

Use ssistive Technology

32

Video Library Tab: Digital Tips

33
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Explore Careers Tab
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About Us Tab

Contact Us
——
s

[
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Taking A Closer Look

» Edit  Adrienne Kleinman

inch-In is Sponsoring A New Webinar Sign Out
= Inbox
i webinar is sponsored by Punch-In, a project of the Great Lakes ADA s i i
iter. You must RSVP to receive the logon information.... Friends - invite
i
itinue ©° Settings

ted by Janet - Great Lakes ADA Center on April 6, 2015 at 3:10pm
s Edit

Members
ireer Profile: Veterinarian n 1
s month marks the beginning of another four month series of a ¥
37

e —
Taking A Closer Look: Composing A
Message

PUNCH ] o = o e e

YOUR 017 CRECTED P CYNENT ASSSTANT

s oy
o
O oo
F
Pl Cone e
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Taking A Closer Look: Friends
PUNCH [T e e e i e e

OO L1 SRECTIR M YT ST
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Y
Taking A Closer Look: My Settings

PUNCH, T = e e
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.
potie i e
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i 0 et

My Page Upkod 8 feew Bhots (G . 9 o PG et 10N8).

Comnections

Profile
N

T
Taking A Closer Look: Chat

©° Settings

shoto...

Pphote (GIF, JPG or PNG; Limit 10M8)

» e chosen
sinman@gmail.com Change

nnnnn
AE_0es =
sirthday and age

nale ~ Don't Display
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(e
Taking A Closer Look: Chat, continued

4G; limit 10MB)

Change

ir zio code. | Main Room
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e —
Signing Out

prr—r—— ]

1soring A New Webinar Sign Out

3 & [nbox
by Punchein, a project of the Great Lakes ADA
receive the logon information.... & Friends - nvite
©" Settings

kes ADA Center on April 6, 2015 at 3:10pm
™ Edt

Members
Veterinarian ﬂ “ .

44

Congratulations!!!

Sign In to Punch-in

et Asdress
el

45
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PUNCH-IN COURSE
OVERVIEW

Presented by Marnie O’'Brien

6

e —
Punch-In Employment Course

biag Foums
n Punch-in Is Spansaring A New Webinar

i Profile: Vieterin,

This ssonth rarks the brgineing o

[ Time: Once You've Lest It, You Can Never Get & ! "
It Back
Raset v boen i st s psty ssnro acheiuriva T
taringe tove; and I s e, i e Buirand &

i Rl 1 e 3 g

SSTLEE ceo My,

Overview
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Overview, continued

Overview, continued 2

o Conctustan N

Module 5 March 9 - March 13, 2015

Tabe the Rest e

e —
Before You Begin

Syllabus
This courve i sprormored by the Carar for Seudents with Ditabsisties through Grest Lskes A4 The istemtion of
this coure y s whtar. Gatting work
andror » rportant sep g smpioyment $fiar radation. Flesse
par daciamnon 1 this course b the firs step in (50 Werk
Program participation. The course fusa Jamary 18, 1013 through March 11, 2013,

Course Dutes

ntraduction tn the Cours Janusry 34, 3913 - Febrany 1, 2015
Dhsoweer Yourielf Mosale 1 Feteury 2, 7013 - Febraary B, 2013
Gt Propared Module 2 February 5, 2015 - February 15, 2015
Find A Job Module 3 February 16, 301 - Febnary 32, 3013
e Your Rights Mochele 4 February 13, 2013 - March 1, 2013
U Tochnology Module § Masch 1, 2918 - Mareh £, 2013
Conclusion of the Courne March 8, 3013 - March 13, 2013

Course Expectations

- form you o i thiz courte:
= Complarte all moduie satigrments and activities wiEhin the Simefeame reguirned.
= B hanast wasd kel with your commants on the Punch-in setite
= An irer the information From the Punch-in site private withis ste.

Courve Description snd Links

Intraduction ta the Course

Great Lakes ADA Center - Janet Peters
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Introduction

Watcoeme T The Pu

Conrse

The P iy antie by wxperts 0 the fidd. The course fs
desigrond b e pou nformation b 5L your carver smirch and & 3ocisl fetwork of mestart,
e, 4 prople £ Bapgert yOu in the process. This introduction section 1 sm tppertemty b
Liars: heom b5 s £k 36cial etk ind introduce pourself 18 ot clasimates.

Intrashuction Learring Dbijectives

1. Suctents will devwiop tachrical tills needed to particiants i= the Punct n online coura.
2. Seuimnics will past md rwply 15 the diicusion niry for the introduction ection.

® Junet Peters, Praject Cosriuater ot Great Lakes ADA Conter, will demanbrute the techvical features of the Punch-in Course.

fmad and Lxplore

= Herw T Use the Purschin Site (friend, peating, Fecerd Videa).
(]

» Winte or recerd 8 i and pest % in the Dy e
w Add 3 picture or svatar 10 your profile page.

= At youer couse masderaine a5 & friend

Discussion Forum

meinian Farim
[ conclusion

Write thres things you plan te 6o within the ret manth to sdvance
your job search,

3 Module 5 Use Technalogy
Rasearch, Astntive Technology from the Module § Resource: Lst, Write
bt 31 lnast o bechnology that witl few B8 you o Mat you fousd
vasening
Eont

I} Module 4 Discussion 4 Rep!

Lizt thrwe wuamplit of potentially Slegal intarer question under the
.

] Module 3 Discussion & Rept
Googie yoursedf, share what you find, incliading sthers with the tame
e, share what you fing hare.,

] Module 2 Getting Prepared Discussion 7 Replies
sty Pt the Discamsiory v, v bk ooy, ther wsmorss

Discover Yourself Module

Exphors your vahrs, interests and personslity fior carmer sucors

The Discover Yoursedd - , ok smarch.
Bighnt now you sy sk ocking for smork wil be & St or frighbemeng prospect. ipecially in toduys
o e, Fowere, by wsing the Lol and nformation we e provded on B webste (akng with
e bt o farmily, school, ounseiars, and Gher fupport netsscri, pou be able 3 tum your job warch
otz an abventurs| The very First tep, of couroe, is detaremining whiat kind of job you wark. You may

? axgh =ren Hheld o Fusdy. o you mary wank 1
Turtiuer diseiomes pous Intereits, alies, and abitees. Wor 1eComeTaTel Liking EAT fid #4178 1T Spliation
Bechuse it i insirumental n matching you t2 & job in which you B the frastest potential for succe.
Madkle 1 Learming Chjectives

1. Stusdents will deveion » Hatement 10 define wnd armicelate carmer goals. inCluding thasr vales and peranal qualitie:

Ltustants will resmarch the coropetional infarmution, such a5 e, thlls requined, and sutiock of potersial caresrs with the
Bunch-in empizyment 10st1

= Junria Masinsen, Manager of Houth Trassition Servicet at Opporturity Fariners, talks about the importance of bnswisg your
bl and perssruity i the job search.

= Farrin DCerewsll, feusreter of the Miche Weverment, dicirises cultoviting o rigus 560 1 netwark s find & job 7o love.
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Getting Prepared Module

Crmete, organten, an and practics for Job scoen

imptne in finding and heeping 3
e e feurdation you will

The Gt Proparest mesdbe =2 halp o 10 learm sbout some of the 1

108 8 1 wrth s 1 1 bewrn st work rradeas Shll, &3 these thills

et 10 sscesd as an mplopes i1 the working world, Many hodents wast 10 Jumg rght 1 #nd start

scking for # fob, bt g  Ehughtiul snd hortugh bvantory & ertical & & sucersshul job sewrch. The

\ Somdational 15ep of Eankg sbout work readine s, Rich ek, wehic o Laaderstip dills, wit
2153 iy 5 it PR AT i e leSher e b rrady i that WTpartant istervies.

y exphors all the sections of this madule. The werk. dor hare will halfs you in avery phie of the

Thersughi
oo, inchuting bring succetstul st 8 job Snce e scoRpted

Micbute 7 Laarning Djectives
tustents il stusty Sevirable Condact v the workplece arsd contrast with problematic ehavior,

2. St wil] create 8 rysme and co lather Shat socentuates thetr bt et

wirch
= Anyaha Gilliam, Marager of Youth Transiion Seraces st Opportanary Fartrers, taiky stout the importance of kegwing your
b i pensnaiity in th job search.

' Katharinw & Batime-Frosman, Associste Carectr for Career Svwicpmant at Usneprsity of ling, Chvcage, Siscusses what you
I 3 Pt prepared for your ol eaech.
55

Find A Job Module

Ut your revurEes. 10 network and find o Job

, Th Find A ob modobe heis you set your job search in metion. & ok smarch includes the wry vou
discover, apply. and inbervie for "t may e daunting, but 1 1 imporsant a be proacteve
e v st s s seach. G by 130 w.mm.m.mu“«m

ity anc frimmcs, u5 wedl

m.-wwm mwwﬂwn‘uwﬁuﬁln.mmrwmmn

many wxpioranon snd

Take acheartage of il of your opeises m.m-«.-w PR e it s, R piE

wcluatng

strategy ot
care, benwhits, and secessible housieg,

Lanarrirg Ojectives
1. Students
2 o jeb peating
3. Students will laam sbout whether 10 ditcicoe & diabisty n the workplace setting

ity pear. family P
it

Watch
= Ban Mhmpers, Sk Do Partiers, talks about ry impact your job smarch.

» Marnie Orien, Fraunder and Biractor of I Coaches, discisses online aeteorking and the tosls that are sveilable to it you in

56
It rpchution 1 the Amvaricans with Pissbitins Act snd what 5 mesnt for you
Th Ko fous Rights modhe s an introdhuction 1 your prosactions snder the Americars with Dibiisies
Act [ADAI. The AD
frets wcees b
acrrination n 6 wmpliyment pracicm, | |mmwmwmwmn
ateancerent.
ruisted activitirs. This mocule
acsammodston 3 el o be weCHEd on the 12
e avsercist functions of the job.
adule 4 Lawning Objectives
1. Stusborts will bt  presistation ot U bkt spencts of the Amrscins with Disabilities Act |ADA) Lim
Vadents witl Crwste 8 15t of terview QuITEomS about drablity that are egal 10 sk nder the.
Watch
@ Pter Barg i the AC Techmicl e Cormat Laks ALk Camtme. W talky right
reber i A
» Cindy Tarsbish, ADIA Spmciatist dicusons detaits of the AL ard the types of interview qurstion: that arw slwed, ard nst
57
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Use Technology Module

Techeesiogy, may. b & by, 10 your succmssful smpieyment

The Ui AT, el s your opertursty i cossider hew atsistive technoiogy ey hels you in
| empoymant. Asisti techrclogy (47,1 = sprcisized sguspment that weabies pecple wh havs o
aalulity, of wha are aaperiancng SINOATy Uing FAREAT SN, 10 CORTIu 16 Imprive Ther
TurcTiring cagatelitves, Thingh U use of Dhig ansitiee bechnslingy, many Seople Che s fucoessfil i
e emels als. The patistive Lectmsiogy place cas ringe from *
sevice 15 & sepbisticated streen reading frogram, Yeu muy alrmady be sing AT, coliegs, and ¥ 30 it
tast 1o thisk shout whether or not you Aeed that AT at & resssrubie accommodation for future
iyt Even o you hiee e sed AT, yous sty ik 15 i more bt 1t s 1 could be beneficial o pour future

Mocute Laarming Otijectivns
1. Mastarts wiF ks the Sfferest i of Asristies Technalogy wepfistle snd be pbie 15 dersity BOmBraTE Aitiy
TRChRg Fo thelr DA o efranTRn
2 Stucdents witl explorw huncing rwsoure: for Assativs Techroiogy and contact # vendor £ receres funding information
was
» Juwt Futars s the Prject Eoordinator of Assitive and Educstional Techroiogy for the Creat Lakes A Corde. She talka rights
et rezgormitriities under the ADA.

@ Jperie Dilini, AT Spwcialisn with STAR, sscusies T aptions in The workplace.

Module 5 AT Activity Response
it | THE6ES - Mareh Ind, JOI5

Self Awaraness

[ the factor af

Four Reaponse: (8

it an sccusate and chead wemme of ry goals. shilimes, and nelogy ard wndfor e it

Explanation on Self Awareness:

Disclosure of Disability

ol under appficalle | lows, | st dischone infi ¥ 1o ooguine
ey e Emdions
Wour Ansponsa: (3]
. ™ arsd 1 act o that kncwledge and provide sppropelate levr of Sty drckmurs
Explanation on Disclosure of Disabiliny:
59

Final Module: Next Steps

Brad aret Ersiore

= i 1 Sy Mttt W Lk for 4 B 1
e

60
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Patrticipate in the Pilot

Student Groups from 5 — 20 participants
Post Secondary Students
Transition Program Students
High School Students
AT Centers with Clients/Students

Free of Charge
Online Moderator to Provide Guidance and Feedback
Participation in Special Punch-In Events and Webinars

Interested? Contact Janet Peters jpete@uic.edu
(312) 413-5931 — Direct Line

Questions?

You May Type and Submit questions in the Chat
Area Text Box or press Control-M and enter text in
the Chat Area

THANK YOU FOR YOUR
ATTENTION

Janet Peters

jpete@uic.edu

(800) 949-4232 — Toll Free/TTY

(312) 413-5931 — Direct Line

Skype: janet.l.peters

Follow us on Twitter: @punchin success

Great Lakes ADA Center - Janet Peters
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Conference
ADA Nanosal, Netwosk

The next scheduled session is:

«Cognitive Innovations to promote independence
in the home and in the Community”

May 19, 2015

Register at: Www.ada-audio.org or call 877-232-1990 V/TTY

64

ADA: = AUDIO

Conference

ADA Nanosar. NeTwosx

Thank you for participating in today’s
ADA-Audio Conference Session

You will receive an email following the session
with a link to the on-line evaluation

65
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