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Supporting Students with Disabilities to Gain Full 
Employment

April 21, 2015

Presented by

Janet Peters, Adrienne Kleinman, Marnie O’Brien
Great Lakes ADA Center

The Session begins at 1:00 pm CST. We will be testing audio quality periodically

The content and materials of this training cannot be used or distributed without permission. This training is funded under 
award #H133A060097 from the U.S. Department of Education through the auspices of the National Institute on Disability and 
Rehabilitation Research (NIDRR. For permission to use training content or obtain copies of materials used as part of this 
program please contact us by email at adata@adagreatlakes.org or toll free (800) 949‐4232 (V/TTY) in IL, IN, MI, MN, OH, and 
WI.  For other all other states call (312) 413‐1407
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Listening to the Webinar

• The audio for today’s webinar is being broadcast through 
your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound bar 
left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Captioning
• Real-time captioning is provided during this webinar.

• The caption screen can be accessed by choosing the     

icon in the Audio & Video panel.

• Once selected you will have the option to resize the 

captioning window, change the font size and save the 

transcript.
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Sign Language Interpreter

• Sign Language Interpreter is available through the 
Video Feed associated with the Webinar Platform.

• To view the Sign Language Interpreter, choose 
“Video” from the Audio and Video Panel.  This will 
open a video window.

• To ensure that your                                                    
system retains focus on                                                
the Interpreter make sure                                                    
that everything is
unchecked in the                                                                    
options menu

Select Video
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Useful Keyboard Shortcuts

• Full list - Keyboard Shortcuts from the Help menu on the 
Menu Bar. 

• Speaker level Up: 
• Windows: Ctrl+Alt+Up Arrow

• Mac: Command-Option-Up Arrow

• Speaker level Down: 
• Windows: Ctrl+Alt+Down Arrow

• Mac: Command-Option-Down Arrow 

• Chat: Move cursor to the Message text box
• Windows: Ctrl+M

• Mac: Command-M
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More keyboard shortcuts

• Open Closed-Captioning window
Windows: Ctrl+F8

Mac: Command-F8

• Close Closed-Captioning window
Windows: Alt+F4 or Ctrl+W

Mac: Command-W



ADA Audio Conference

Great Lakes ADA Center - Janet Peters 4

7

Listening to the Webinar, continued

MOBILE Devices supported include iPhone, iPad, Android 
Devices, Kindle Fire HD)** 

Individuals can download the free Blackboard 
Collaborate App from the Apple Store, Google 

Play or Amazon

**Closed Captioning is not visible via the Mobile App and there is limited access to the white board for 
individual's using voice over technology
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Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control-M and 
enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                           
the webinar, you may ask questions by emailing                                                                               
them to webinars@ada-audio.org

Please note: This webinar is being recorded and can be accessed on the website at www.ada-audio.org within 24 hours 
after the conclusion of the session.
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Customize Your View
• Resize the Whiteboard where the Presentation slides are 

shown to make it smaller or larger by choosing from the 
drop down menu located above and to the left of the 
whiteboard.   The default is “fit page”

• Resize/Reposition the Chat, 

Participant and Audio & Video panels 

by “detaching” and using your mouse 

to reposition or “stretch/shrink”.  Each 

panel may be detached using the        

icon in the upper right corner of each panel.
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Setting Preferences
• To adjust your system settings for visual and audible 

notifications or when other actions are taken by 
participants. 
• Select “Edit” from the tool bar at the top of your screen

• From the drop down menu select “Preferences”

• Scroll down to “General”
• select “Audible Notifications” and Uncheck anything you don’t want to 

receive and “apply”

• Select “Visual Notifications” and Uncheck anything you don’t want to 
receive and “apply”

• For Screen Reader User – Set preferences through the 
setting options within the Activity Window (Ctrl + Slash 
opens the activity window)
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Technical Assistance

• If you experience any technical difficulties during the 
webinar:

1. Submit a message regarding your issue via the chat area and 
the Moderator will address your concern via a private chat with 
you and/or refer it to one of the Great Lakes ADA Center IT Staff 
to contact you off line; or 

2. Email webinars@ada-audio.org; or

3. Call 877-232-1990 (V/TTY) 
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SUPPORTING STUDENTS WITH 
DISABILITIES TO GAIN FULL 

EMPLOYMENT

Presented by Janet Peters, 
Marnie O’Brien, and Adrienne 

Kleinman

ADA Audio Conference April 21, 2015 
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Great Lakes ADA Center

The Great Lakes ADA Center is a 
member of the ADA National 
Network and serves Illinois, Indiana, 
Michigan, Minnesota, Ohio, and 
Wisconsin. 

The ADA National Network provides 
information, materials, technical 
assistance and training on the 
Americans with Disabilities Act of 
1990 (ADA) and accessible 
technology.

ADA National Center Logo
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•Disability and 
Employment

•Punch-In Project 
Overview

•Punch-In Pilot 
Course Participation

Session 
Agenda
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Background
• An estimated 48.9 million people, or 19.4% of the non-

institutionalized civilians, have a disability. An estimated 24.1 
million people have a severe disability. An estimated 34.2 
million people, or 17.5%, have a functional limitation. (NSIP, 
2015)

• The unemployment rate in the United states for individuals with 
disabilities is 11.7% vs 5.3% for people without disabilities (US 
Department of Labor, 2015)

• The role of workplace accommodations as a key factor for 
successful employment of individuals with disabilities. (JAN, 
2015)

• A growing body of research highlights the importance of self-
advocacy skills for employment success. (NPCTE, 2015) 
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Americans with Disabilities Act

Title I - Employment

• Designed to help people with disabilities access the 
same employment opportunities and benefits available 
to people without disabilities.

• Requires employers to provide reasonable 
accommodations to qualified applicants or employees. 

• Defines disability, establishes guidelines for the 
reasonable accommodation process. 

• Regulated and enforced by the U.S. Equal Employment 
Opportunity Commission. 

• Technical Assistance is provided by the ADA National 
Network
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Americans with Disabilities Act
• Title I - Employment

• Designed to help people with disabilities access the same 
employment opportunities and benefits available to people without 
disabilities.

•Requires employers to provide 
reasonable accommodations to 
qualified applicants or 
employees. 

• Defines disability, establishes guidelines for the reasonable 
accommodation process. 

• Regulated and enforced by the U.S. Equal Employment 
Opportunity Commission. 

• Technical Assistance is provided by the ADA National Network
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Low Cost – High Impact

• Employers want to provide accommodations so they 
can retain valued and qualified employees.

• Most employers report no cost or low cost for 
accommodating employees with disabilities.

• Employers report accommodations are effective.

• Employers experience multiple direct and indirect 
benefits after making accommodations.



ADA Audio Conference

Great Lakes ADA Center - Janet Peters 10

19

Assistive Technology Survey

• “using technology did help me perform 99% of all my job 
functions (and employers were reasonable about having 
me swap those responsibilities with another workers (it 
was worked out between myself, the co-worker and 
supervisor)” 

• “AT is the reason I am able to do my job, mostly I use a 
calendar app to keep me organized” 

• “I never hear about this stuff before college, but it was 
definitely the reason I was able to graduate” 
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Punch-In Project

www.punch-in.org
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PUNCH-IN WEBSITE 
OVERVIEW
Presented by Adrienne Kleinman
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Welcome To Punch-In
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Joining the Success Network
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Logging in to the Success Network
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The Welcome Screen
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The Welcome Screen, continued
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My Profile Tab
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My Profile Tab, continued

Grid of member photo icons in 
upper left hand corner, with text 
below and to the middle of the 
page.
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Take the Course Tab
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Take the Course Tab, continued
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Video Library Tab

Video library page with logo in 
upper left hand corner and an 
image of three people in upper right 
corner. On the left hand column are 
videos listed with image stills.
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Video Library Tab: Expert Videos
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Video Library Tab: Digital Tips
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Explore Careers Tab
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Explore Careers Tab, continued
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About Us Tab
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Taking A Closer Look
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Taking A Closer Look: Inbox
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Taking A Closer Look: Composing A 
Message
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Taking A Closer Look: Friends
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Taking A Closer Look: My Settings
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Taking A Closer Look: Chat
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Taking A Closer Look: Chat, continued
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Signing Out
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Congratulations!!!
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PUNCH-IN COURSE 
OVERVIEW
Presented by Marnie O’Brien
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Punch-In Employment Course

screenshot of main page
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Overview
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Overview, continued
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Overview, continued 2
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Before You Begin
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Introduction
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Discussion Forum
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Discover Yourself Module
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Getting Prepared Module
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Find A Job Module
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Know Your Rights Module
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Use Technology Module
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60

Final Module: Next Steps
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Participate in the Pilot 

• Student Groups from 5 – 20 participants
• Post Secondary Students 

• Transition Program Students 

• High School Students

• AT Centers with Clients/Students

• Free of Charge 

• Online Moderator to Provide Guidance and Feedback

• Participation in Special Punch-In Events and Webinars

Interested?  Contact Janet Peters jpete@uic.edu

(312) 413-5931 – Direct Line 
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Questions?

You May Type and Submit questions in the Chat 
Area Text Box or press Control‐M and enter text in 

the Chat Area
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THANK YOU FOR YOUR 
ATTENTION
Janet Peters 

jpete@uic.edu

(800) 949-4232 – Toll Free/TTY 

(312) 413-5931 – Direct Line 

Skype: janet.l.peters

Follow us on Twitter: @punchin_success
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The next scheduled session is:

“Cognitive Innovations to promote independence 
in the home and in the Community”

May 19, 2015

Register at: www.ada-audio.org or call 877-232-1990 V/TTY
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Thank you for participating in today’s 
ADA-Audio Conference Session

You will receive an email following the session 
with a link to the on-line evaluation


