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be a priority for content

creators on social media?

ADA Audio Conference Series & Accessible Technology Webinar Series

Social Media 2.0
NMarch 15 2029



An Inclusive Experience

Someone could have a sensory

disability that is:
A Permanent

A Temporary

A Situational

Assistive Technology

Screen Reader: software programs
that allow blind and low vision users

to read the text that is displayed on a

screen with a speech synthesizer or
Braille display.

Assistive Technology

Speech Synthesizer: text-to-speech
systems used with computers that

are programmed to include all the

phonemes and grammatical rules of
alanguage, allowing words to be

pronounced correctly.
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Assistive Technology

Braille Display: provides access to
information on a computer screen by

electronically raising and lowering

different combinations of pins into
Braille cells.

-

Utilities

~

o |

Marketing Reach

Legality & Compliance

Compassion for Others
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fos Angeles Times

@ Supreme Court allows blind people to sue retailers if their
* websites are not accessible

Web Content Accessibility

Guidelines (WCAG)

www.w3.0rg
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Your Message
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How do you create an

accessible experience

on social media?

accessible practices for

COPYWRITING

& FORMATTING

Instead of this:

#socialmediarocks

Write your hashtags like this:

#SocialMediaRocks
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#CamelCase

is also easier for literally everyone to read
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Accessible Social
@CarlCamelCase

This is the path @ »»»» »» » »»» » » Please stop formatting your
screen reader follows: » » » » »» » » tweets to look like this just

when you force your »» »» » » » » » » for the sake of viral memes.
tweets into two columns. »»»» » » It’s not accessible. Thanks.

9:24AM - Nov 4, 2021

‘spongemock
@TheSpangebock

Instagram: "Today we're introducing face filters”

Snapchat: "tODAy wE'rE iNTrODuciNG fAcE FiLteR5"
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Plain Language

Write for your audience

Organize your information

Choose your words carefully
Be clear and concise

Keep it conversational
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Before After
The scholarship We must receive your
application must be scholarship application
completed by the by September 1st.
applicant and received
by the financial office
by September 1st.
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Before After
Al an Ri ¢ k man @&lan Riakman refy his
career was started in career as a graphic
the late 1970s when he designer in the late
was 32 and had left his  1970s to pursue acting
job as a graphic at age 32.
designer.
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Sun Behind Cloud With Cloud With Cloud With
Rain Cloud Lightning and Rain Lightning

Rain
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Abandoned House

Old House

Haunted House

Derelict House
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raised hand
raised hand:
raised hand:
raised hand:

i,

raised hand:

ee

raised hand:

light skin tone
medium-light skin tone
medium skin tone
medium-dark skin tone

dark skin tone
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Where | test social media content to make
sure it's as accessible as possible. sure it's as accessible as possible.
M Joined Octobe ! M Joined Octobe
1Fol 1Followe 1 1
following Not follow
Tweets &replies Media  Likes Tweets Tweets &replies Media  Likes
hg Alexalh @AltTextAlexa . 17s B Alexa @ @AltTextAlexa 17
% % Having a great time on vacation in % % Keys to a great keynote speech:
& Colorado 4 gonna get some prime b
skiing in tomorrow X before & don't be afraid to crack jokes
ending the day with hot cocoa = ¥ going off-script is okay
by the fire with my BFF 4 have confident body language
30
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Thumbs Up

31

Use them in moderation

Double-check their description
before using them

Place them at the end of posts and
tweets to avoid clarity issues

Resist changing the color on emoji
with variable skin tones unless
necessary for context
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o Minnesota Timberwolves & . [
Timberwolves

Been waltin' for this one

that's ‘4 REIGNING FIBA WORLD CUP MVP Tumitup £
Ricky Rubio to you...

g

TICKETS ON SALE NOW

Ricky Off The Glass
E
* Alexa @ @AltTextAlexa  1m &8 Alexa @ @AltTextAlexa - 19s
N ¥ Gustom fontsareso v ¢ 00mE 0nHeodE
. /un) They give your content extra & oh@ réa ODED HEDE
pizzazz! And you can even bold your dOD =) @t
SRDPOED OVED BUt
taxt NNEDEED COME Out
axs) ©iom@xl e tie
Unfortunately, not all assistive 9OBBEDEAVIOOEK
devices can read these alternative
characters, making them
inaccessible
5
(, q) Alexa Heinrich (she/her) « tackadalsical (from:hashtagheyalexa)
() ©@HashagHeyAlexa
Top Latast Peopie Photos Videos
Ignore this tweet. I'm testing something.
lacfadaisical :‘o resu".s _for
tachkadaisicat lackadaisical
lackadaisical (from:hashtagheyalex
i "
lackadaisical a)
lackadaisical The ot brin y results
7:46 PM - Sep 23, 2021 - TweetDeck
36
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tHappy4t July B I3
*, /| \. % [ |
i A 600D |
o Wo o W | MORNING |
3’/:(” *“ ‘L\{ * 1YINZ |
Try saying, "Alexa, play ‘Fireworks""
today.
30 AM - 7/4/21 - Sprink
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Desktop Twitter TweetDeck
Camva @ Canva
Q= @
just
just v € e«
1 e e o« “
+ +
4 + T +
4 + T v v
here=» - = = - - tosay ol
4 here2 =+ =+ 3 = =3 1o
say
L +
+ v
L 4
drink water ¥
drink water
11:42 AM - Mar 3, 2021 - Sprout Social
azam -3 Mar 2021 - Sprout Social
2
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accessible practices for

IMAGES & VISUALS
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Ao Alexa @ @AltTextAlexa - 20s e Alexa @ @AltTextAlexa 20

%% Atttextis incredibly important to %% Alttextis incredibly important to
& making digital images accessible. & making digital images accessible
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cearosr  [REER < Change Al Text

e
e S

ek nernative text that deseribes the.
‘contents of the photo for peapie with visual
imparments.

Abrillant purple, pink, goid, and
orange sunset reflected in the water of
& caim canal bordsred by pelm trees

A tost s sty b than 100
arsctars.
Remave photo

Edit photo

Make 30

Edit Al Text

Cancel

«  Editimage description

x
@ What's happening?

@ g e wel R ve—— At oo
e and view counts A biiliant purpe, pink, o, anel
Parsdise, @ ‘o sunset rflecte n e waier
of 2 caim canal bordered by galm
Hide ke 3 e ceumts cn ths past ‘rees ani watersie heasses
Tag peasie
ik Loeation

Troasure isna, Flonsa St Pata Baacr, Firss
Comments

Add furclaiser >

Tum OHf Germenting
Pt Lo othe knstagran accounts

Facobook
Titter Preferences

Tumar ‘Share Your Fosts o Facebook,
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=) Postinfo

Advanced settings

Add the information needed to create your
post

Comments

Tan il @ Advanced settings

Advanced settings for comments, branded
You can tum comments on and off for this post. it

Accessibility
Wite alt text

Describe your photos for peaple with visual impairments. Alt ext can be sutomatically created or you

can write your own. The best alt text is short, descriptive and limits keywords.

A brillant purpée, pink, goid, and orange sunset reflacted in the water of
a calm canal bordered by palm trees and waterside houses.

@ carlcamelcase

@ carlcamelcase Paradise. ¥

Image Description: A brilliant purple, pink, gold,
and orange sunset reflected in the water of a calm
canal bordered by palm trees and waterside
houses.

oQv

Be the first to like this

© Addscomment
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Edit your photo X | Edityour photo X
——
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Beautiful Places v m

Add your title

rw‘—;;: Accessible Social

L] 42,069 followers

Add alt text
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6 0 @ | ® | 0|
Agorapulse X X X
Buffer

Emplifi X X

Facebook Creator Studio

Falcon

Hootsuite

Publer
Sked Social

X X X X X X
X X X X

Sprinklr

X X X X X X
x

Sprout Social X
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Tips for Writing Alt Text

Write in plain language

i A man and woman
>

/ kiss. The man

wears a tuxedo, and
the woman wears a
white wedding dress

\ and veil that swirls
\ around them.
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Tips for Writing Alt Text

Focus on accuracy, not length

Ferris Wheel lit
up under a

§ starry night sky
@ at a carnival

¥ crowded with

56

Tips for Writing Alt Text

Wor més eye

Consider positional information
{ view of 10 palm

: ) 7\’ trees swaying in
M ‘

R the wind.
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Tips for Writing Alt Text

Excludewritingipi cture of o or Ai

Watercolor

illustration of a
dark red
octopus with

thick, fan-like
tentacles.
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Tips for Writing Alt Text

Avoid using images with excessive flattened copy

View of a man from
behind. He stands
atop a hill with his

arms outstretched,
looking over a green

valley under a
cloudy blue sky. Text
over him reads

freedom.
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Tips for Writing Alt Text

Use proper nouns and names when appropriate

Mount Rushmore

is shown under a
hazy blue sky. The
cliffside in front of it

is dotted with
evergreen trees.
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