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Alexa Heinrich
Social Media Manager for 

St. Petersburg College

Creator of the UGC Project 

Social Media Tea

Accidental Expert on 

Digital Accessibility

Outspoken Advocate for 

Inclusive Content
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Why should accessibility 
be a priority for content 
creators on social media?
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An Inclusive Experience

Someone could have a sensory 

disability that is:

ÅPermanent

ÅTemporary

ÅSituational
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Assistive Technology

Screen Reader: software programs 

that allow blind and low vision users 

to read the text that is displayed on a 

screen with a speech synthesizer or 

Braille display.
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Assistive Technology

Speech Synthesizer: text-to-speech 

systems used with computers that 

are programmed to include all the 

phonemes and grammatical rules of 

a language, allowing words to be 

pronounced correctly.
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Assistive Technology

Braille Display: provides access to 

information on a computer screen by 

electronically raising and lowering 

different combinations of pins into 

Braille cells.
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Marketing Reach

Legality & Compliance

Compassion for Others
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5%
10

2.2B
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Web Content Accessibility
Guidelines (WCAG)

www.w3.org
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Your Message
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How do you create an 
accessible experience 
on social media?
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COPYWRITING
& FORMATTING

accessible practices for
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Instead of this:

#socialmediarocks

Write your hashtags like this:

#SocialMediaRocks
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CC
is also easier for literally everyone to read

#camelcase
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Plain Language

Write for your audience

Organize your information

Choose your words carefully

Be clear and concise

Keep it conversational
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Before

The scholarship 

application must be 

completed by the 

applicant and received 

by the financial office 

by September 1st.

After

We must receive your 

scholarship application 

by September 1st.
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Before

Alan Rickmanôs acting 

career was started in 

the late 1970s when he 

was 32 and had left his 

job as a graphic 

designer.

After

Alan Rickman left his 

career as a graphic 

designer in the late 

1970s to pursue acting 

at age 32.
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Sun Behind 
Rain Cloud

Cloud With 
Lightning and 

Rain

Cloud With 
Rain

Cloud With 
Lightning
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Abandoned House
Old House
Haunted House
Derelict House
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raised hand

raised hand: light skin tone

raised hand: medium-light skin tone

raised hand: medium skin tone

raised hand: medium-dark skin tone

raised hand: dark skin tone
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Use them in moderation

Double-check their description

before using them

Place them at the end of posts and 

tweets to avoid clarity issues

Resist changing the color on emoji 

with variable skin tones unless 

necessary for context
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ṖṞ|

ṞṖ|   Psssst! 

ṖṞ|

ṞṖ|

ṖṞ|

ṖṞ|

ṞṖ|

ṖṞ| _

ṞṖ| Å.Å) - ñAn unpopular opinion
ṖṞ|ṒƯ that many agree with.ò
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Desktop Twitter TweetDeck
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IMAGES & VISUALS

accessible practices for
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Hand holding 

up a small 

fuzzy orange 

kitten with 

amber-colored 

eyes and a 

pink nose.

White Ferris 

Wheel with 

multi-colored 

cars under a 

clear blue sky.

Dark-haired 

woman in a 

denim jacket 

holding a baby 

in a yellow 

sweater above 

her head.
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Agorapulse X X X

Buffer X

Emplifi X X X

Facebook Creator Studio X X

Falcon X X X

Hootsuite X X X

Publer X X X

Sked Social X X X X X

Sprinklr X

Sprout Social X X X
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Tips for Writing Alt Text

Write in plain language

A man and woman 
kiss. The man 
wears a tuxedo, and 
the woman wears a 
white wedding dress 
and veil that swirls 
around them.
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Tips for Writing Alt Text

Focus on accuracy, not length

Ferris Wheel lit 
up under a 
starry night sky 
at a carnival 
crowded with 
people.
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Tips for Writing Alt Text

Consider positional information

Wormôs eye 
view of 10 palm 
trees swaying in 
the wind.
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Tips for Writing Alt Text

Exclude writing ñpicture ofò or ñimage ofò

Watercolor 
illustration of a 
dark red 
octopus with 
thick, fan-like 
tentacles. 
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Tips for Writing Alt Text

Avoid using images with excessive flattened copy

View of a man from 
behind. He stands 
atop a hill with his 
arms outstretched, 
looking over a green 
valley under a 
cloudy blue sky. Text 
over him reads 
freedom.
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Tips for Writing Alt Text

Use proper nouns and names when appropriate

Mount Rushmore 
is shown under a 
hazy blue sky. The 
cliffside in front of it 
is dotted with 
evergreen trees.
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