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The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-775-8972 code 930098# (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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Blackboard Collaborate Ultra Interface
NEW: SIGN IN PROCESS

* Enter your name as it appears on
your registration with the
http://www.accessibilityonline.org
Website

Blackboard

* Failure to do this may result in
voiding any continuing education
recognition

If you did not login correctly sign out and sign back in at this time to ensure you get full credit for
attendance

Blackboard Collaborate Ultra Interface

Use the Collaborate Panel to access your:
+ Audio and Video Settings

* Notification Settings

* Chat Panel

Using Blackboard Ultra

Click here to open
Collaborate Panel
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Listening to the Webinar via Your Computer

* The audio for today’s webinar is
being broadcast through your
computer.

* Please make sure your speakers
are turned on or your
headphones are
plugged in.

* You can adjust the sound by
moving the slider for the
Speaker Volume left or right.

el

Listening to the Webinar via Mobile Device

* MOBILE Users (iPhone, iPad, or
Android device and Kindle Fire = us.bbcollab.com &
HD)

* Join** the session using the
Blackboard Collaborate Mobile
App (Available Free from the
Apple Store, Google Play or
Amazon)

+ OR Join the session by opening
the session link in a browser on
your mobile device.

**The accessibility of the mobile app is limited for voice over users and no
captioning s displayed.

Listening to the Audio via Telephone

If you _d_o_not have sound 712-775-8972
capabilities on your
computer or prefer to
listen by phone.

Pass Code:

930098#

This is a Not a Toll Free number
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Captioning

* Real-time captioning is provided during this webinar.

use the captions at the top of the screen. Once selected, the
captions will appear under the presentation.

= [

* When captions are available you will be asked if you would like to

Captioning, Continued

Using Blackboard Ultra

Live
captions
feed

@@

e You may also select Closed Captioning from the Settings menu

Customize Your Notification Settings

menu

Using Blackboard Ultra

o Customize your Visual and Audio notifications in the settings

@
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Customize Your View

o Access View Controls - Resizing

Resize the Presentation slides by clicking on the view controls found on the left
side of the presentation. Once selected, you can zoom the presentation in and
out to customize your view

Using Blackboard Ultra

orEe

Submitting Questions

You may submit your question in the f—
Chat Area.. 2
The Chat Area should ONLY be used for

submitting questions.

Please refrain from submitting any commentary,

responses, etc. via the chat area. This is

distracting to other participants. We reserve the

right to remove you from the session if you use

the chat area inappropriately.

If you are listening on the phone and are not
connected to the webinar platform email your
questions to webinars@adaconferences.org

If you are connected via a mobile device you may
submit questions in the chat area within the App

Please note: This webinar is being recorded. S Y a

11
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Technical Assistance

If you experience any technical difficulties during the webinar:
1. Send a private chat message to the host by selecting “Great Lakes
ADA” in the participant list; or
2. Email webinars@adaconferences.org ; or
3. Call 877-232-1990 (V/TTY)
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Using the ADA and ABA
Standards Series:
Chapter 2: Scoping - New
Construction

Access Board Presenters

Dave Yanchulis Scott Windley
Director, OTIS Accessibility Specialist

14

Agenda

Exceptions/ Employee Work Areas

Accessible Routes

Kitchens & Kitchenettes

Toilet & Bathing Facilities

Signs

Dining Surfaces

Sales & Service Counters
Interactive Transaction Machines
Areas of Sport Activity
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ADA Standards (2010)

Apply to:
« State/ local gov’t facilities T '

* Places of public accommodation _L

* Commercial facilities

* Transportation facilities (DOT’s @& %
2006 Standards) Q

Federal facilities covered by ABA Standards

Which rooms and
spaces must comply in

new construction?

1=

New Construction (§201)

All areas must comply except:

* Exempted structures/ spaces
* Employee Work areas
* Partially scoped spaces

18
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General Exceptions (§203)

* construction sites
* machinery spaces

* spaces accessed by ladders, catwalks,
crawl spaces, very narrow passageways

General Exceptions

* areas raised for security, life/fire safety

* employee work areas < 300 SF that must be
elevated 7” min - essential to function ‘
(excluding courtroom stations)

20

General Exceptions (§203)

* single occupant structures accessed only by
passageways below grade or elevated above
standard curb height (e.g., some toll booths)

21
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General Exceptions

* Raised structures for refereeing, judging,
scoring sports

* Raised boxing/wrestling rings

* Raised diving boards & platforms

* Water slides

* Animal containment areas not open to public

22

Example: Retail Facility

Sales Counter (at least 1 of each
type accessible on public side)

Fitting Rooms (at

: least 5% of each type)
(OFFICE
- Toilet rooms, including
n employee restrooms,
SALES FLOOR must comply
STOCK ROOM

a
DA D Employee Work Areas -
DOCK Partial access if used only
Pl by employees for work

23

Example: Medical Care Suite

Public & Common Use Areas: Full Access

D Dressing Rooms: access to Exams Rooms & Doctors’ Offices:
at least 5% of each type 100% scoping (public access)
AN N
L . I
1
Waitin, CJ

L

” :;’mk ;[J

o 7
Toilet rooms —access to all

1L

(50%: clustered single user of same type) 24
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Example: Medical Care Suite

¥
Employee Work Areas & Exempt Spaces

Mechanical (exempt) D Employee Only Work Areas

|

L n L nd

.

L
Reception/ l
Files CJ Nurses’

Station
4 o J ]. 1 .

Janitor’s Closet

T

25

Employee Work Areas

Employee Work Areas (§203.9)
ADA Standards Only

Minimum requirements:

* “approach, entry, & exit”

* circulation paths (in areas 2 1000 sq ft)
* means of egress

« visual alarm connection FIRE

27
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Employee Work Areas

Access for “approach, entry, & exit”

i
Wheelchair
space within the
Accessible entry .~ work area
door/ gate
(including exterior .
maneuvering Connecting
clearances) accessible route and

means of egress

28
Employee Work Areas
Less than 1,000 SF
Common use 4 7
circulation paths
not required to
comply
Access for approach, entry, and
exit to work area required
29

Employee Work Areas

1,000 SF or more in size
size defined by
permanent partitions, WO common Lise
counters, casework circulation path

a1

o 101 BT

30
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Employee Work Areas

Common use circulation paths must comply in
work areas 1,000 SF or more in size (§206.2.8)

Exempt:
« exterior areas fully exposed to weather

Accessible Routes

Accessible Routes (§206)

Scoping Provisions

* required number, exceptions (206.2)
* location (206.3)

* entrances (206.4)

* doors (206.5)

* elevators (206.6)

* platform lifts (206.7)

* security barriers (206.8)

33

AccessibilityOnline
Chapter 2: Scoping and Alterations
February 6, 2020




Accessible Routes (§206)

At least one accessible route to building entrances
from site arrival points provided

parking & passenger K\ streets & transportation
loading zones sidewalks stops

34

Accessible Routes
At least one AR must connect to:

each accessible room and space each story (unI’ss an exception applies)

/7 N
each level on a floor required to be accessible each accessible element

35

Route Location (§206.3)

Must coincide or be in same area
as general circulation paths

If circulation path is
interior, AR must be
interior

36
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Multi-Story Facilities (§206.2.3)

At least one accessible route must connect each
story & mezzanine (unless an exception applies)

37

Exceptions

AR between floors (“elevator exception”)
Private sector facilities only:

JoTaTan.
Tatmllle

= = Joiuiun e
11

less than 3 stories OR less than 3,000 sf/ flr)

38

Exceptions

Exception not allowed for:
* Shopping centers/ malls with 5 or n
more sales or rental establishments)
* Professional offices of health care ‘%’
providers

Terminal, depots, or stations used @
for public transportation

* Government Facilities I

39
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Exceptions

Accessible route required to upper story:

I~ I _
| | m B

containing a sales/rental
establishment (if facility
contains at least 5 total)

LT[

}—Wr

containing a health
care facility

40

Exceptions

Accessible route not required to upper story without
a health care facility or a sales/rental establishment

sTaTaT=nl DECI—DCJ—7|
ETIEl - 1= 00000

41

Exceptions

If facility qualifies for exception:

all other provisions still apply to stories &
mezzanines not served by AR

elevators provided anyway must fully comply
(as standard or LULA)

vertical access still may be required by state
or local code

42
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Exceptions: Gov’t Buildings
* Exception for public (government) buildings:

* 2story only AND
* 1 floor has: no public space AND max.
* occupancy of 5

jEmal 1T

43

Kitchens &
Kitchenettes

i,

Kitchens & Kitchenettes (§212)

Distinguishing between “kitchen” and

“kitchenette” not necessary. Certain

technical provisions & exceptions apply

based on if:

* cooktop or conventional range is
provided

* kitchen is part of dwelling unit

45
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Kitchens & Kitchenettes

Kitchen with cooktop/ conventional
range (non-residential):
* Clearance (U-shaped and Pass Through)
* Sinks c——
* Storage

* Appliances

46

Kitchens & Kitchenettes

Kitchen without cooktop/ conventional
range (non-residential):

* Sinks - side approach aIIowed (606 2, Ex 2)

* Storage
* Appliances

S a7

Kitchens & Kitchenettes

Dwelling Unit Kitchen:

* Clearance (U-shaped or Pass Through)
* Sink*

* Work Surface*
* Storage

* Appliances

* removable cabinetry allowed with conditions
48
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Toilet & Bathing
Facilities

Toilet & Bathing Facilities (§213)

In new construction, all toilet and bathing
facilities must be accessible, except:

* portable units (5% min)
* clustered single user toilet rooms (50% min)

0

Clustered Toilet Rooms

Access to at least 50% of single user toilet rooms
clustered at 1 location & serving same users

H|

=3
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Clustered Toilet Rooms

Clustered Toilet Rooms

<LHIJI_|:
ol

A— A

Toilet Rooms New Construction

Unisex restrooms cannot substitute for
access to provided multi-user rooms

(except in certain alterations)

RESTROOM

Bathing Facilities (§213)

In new construction, all bathing facilities must
comply (except portable units - 5% min)
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Bathing Facilities

At least one shower or tub required

* roll-in shower

* alternate roll-in shower
* transfer shower

* bathtub

* combination transfer/roll-in shower
(required in some transient lodging rooms)

Transient Lodging (224)

A portion of accessible guest rooms must
have roll-in showers (with folding seats)

Table 224.2 Guest Rooms with Mobility Features.

Total Number of
G

Total Humber of
uest Rooms

Required Rooms.
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Signs (§216)

Categories of signs:
* permanent room/space labels m
(tactile & visual)
* directional & informational
(visual)
* required access symbols
(visual)

58

Tactile Signs

* Signs identifying “permanent” rooms & spaces:

* designations not likely to change over time (or
without significant alteration of room/space)

* typically located at doorways

59

Tactile Signs

sTROOE
* room and floor numbers/letters | \\\\\
* room names \

* labels for restrooms, locker rooms, cafeterias,
libraries, conference rooms, mechanical rooms,
and other permanent rooms/spaces

* doors at exit stairways, exit passageways, and exit
discharge (label required) [§216.4]

* signs identifying rail stations/entrances [§810.6]

60
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Visual Signs

Required for signs providing direction to, or
information about, interior spaces and facilities

Elevators =» .
NOTICE a‘ﬂ
EMPLOYEES p""
ONLY -
Visitors must
sign in

IN CASE OF FIRE
USE STAIRS

61

Required Access Symbols

International Symbols

’

e
O VA EE

Accessibility Access for TTY
Hearing Loss

62

International Symbol of Accessibility

* entrances
* toilet and bathing rooms { )

* check-out aisles

* parking
» existing elevators (

Not required where all are accessible
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Dining Surfaces

Dining Surfaces (§226)

* at least 5% of seating spaces and standing
spaces must comply

* dispersion throughout space or facility

65

Dining Surfaces

Can accessible seating be provided at
tables instead of at counters or bars?

66

AccessibilityOnline
Chapter 2: Scoping and Alterations
February 6, 2020

22



Dining Surfaces

In general, yes provided that:

* The table seating is in the same area as
the counter or bar

* Same service is provided

* Tables are fixed (if not, must be based
on equivalent facilitation)

67

Sales & Service Counters

Sales & Service Counters (§227.3)

* Atleast 1 of each type of counter
* Each type of function at a counter
* Dispersion where counters dispersed

69
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Examples of Counters Covered

sales counters (all kinds)

[ )
reception & concierge counters N
information counters
registration & check-in counters

counters at ticket or service windows
customer service counters

ordering, pick-up & drop-off counters
other types of service or sales counters

(display/ exhibit counters covered only if they
function as a sales/ service counter)
70

Minimum Number & Dispersion

Access to each type of counter

Pick-up Ordering

Purchase <35 «= =

o

Interactive Transaction
Machines (ITMs)

AccessibilityOnline
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ATMs & Fare Machines (§220)

* At least 1 of each type at each location
* Speech output

* Braille instructions

* Privacy (ATMs)

* Operable parts

* Input controls & keys
* Display Screen

73

Other Types of ITMs

* Must comply as operable
parts where fixed (§205)

* Communication access is
important (but not
addressed by the standards)

Vending machines covered
(§228)

74

Point-of-sale, ticket kiosks, etc.

Areas of Sport Activity

AccessibilityOnline
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Sports Facilities

* Area of sport activity = portion of a
room or space where the play or
practice of sport occurs

* Accessible route the boundary of
each area of sport activity
(§206.2.2)

* Exempt from requirements for
ground/floor surfaces (e.g., firm,
Eta;)le, and slip resistant)§§302.1,

X.

Area of Sport Activity

Court Sports — Accessible route must
connect to both sides of the court
(§206.2.12)

77

Residential Facilities
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Residential Facilities (§233)

Government owned/ operated housing
covered:

* State and local governments (ADA)
* Federal gov’t or federally funded (ABA)

Examples: public housing, student housing,
employee housing, emergency housing,
homeless shelters, halfway houses, etc.

79

Residential Facilities

Private Sector:

ADA covers residential facilities (or portions) that
are places of public accommodation

Examples: social service establishments,
dormitories, sales/ rental offices in residential
facilities

FHA applies to most multi-family
housing in private & public sectors

(regardless of funding) &0

Questions?
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Technical Guides on the
Standards

Available the Board’s website

hl\vi‘t

82

° s
4‘ Y‘

‘/’( U.S. Access Board

(800) 872-2253 (voice)
(800) 993-2822 (TTY)
E-mail: ta@access-board.gov

o www.access-board.gov
D3 YouTube

Advancing Full Access and Inclusion for All

83

@9 Continuing Education

AIA Provider Number: 1017

Course Title: Chapter 1: Application and Administration
AIA Course Number: GL20200206
Date: January 9, 2020

Credits earned on completion of this course will be reported to AIA CES for AIA members.
Certificates of Completion are available upon request.

This course is registered with AIA, for continuing professional education. As such, it does
not include content that may be deemed or construed to be an approval or endorsement
by the professional organizations of any material of construction or any method or manner
of handling, using, distributing, or dealing in any material or product.
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Thank you for
participating in today’s
«* 7, webinar P

k\ o
) W »
» Q
o & Next Session:
& Two RS

Using the ADA and ABA Standards Series:
Chapter 2: Scoping - Alterations

March 5, 2020
www.accessibilityonline.org
(877) 232-1990 (v/TTY)
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