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Welcome to the AccessibilityOnline 
Webinar Series

A collaborative program between the 

ADA National Network and the 

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time

We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system.   This 
session is closed captioned.  Individuals may also listen via telephone by dialing 

1-712-432-6297  code 510110#  (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great 
Lakes ADA Center and cannot be used and/or distributed without permission.  This program is 
funded  through  a contract agreement with the U.S. Access Board. For permission to use training 
content or obtain copies of materials used as part of this program please contact us by email at 
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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Participating via the Webinar 
Platform

Å¢ƘŜ ŀǳŘƛƻ ŦƻǊ ǘƻŘŀȅΩǎ ǿŜōƛƴŀǊ ƛǎ ōŜƛƴƎ ōǊƻŀŘŎŀǎǘ ǘƘǊƻǳƎƘ 
your computer.  Please make sure your speakers are 
turned on or your headphones are plugged in.

ÅYou can control the audio broadcast via the Audio & Video 
ǇŀƴŜƭΦ  ¸ƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǘƘŜ ǎƻǳƴŘ ōȅ άǎƭƛŘƛƴƎέ ǘƘŜ ǎƻǳƴŘ 
bar left or right.

ÅIf you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio 
& Video panel.

Participating via a Mobile Device

ǒ MOBILE Users (iPhone, iPad, or Android device 
and Kindle Fire HD) 

ǒ Join** the session using the                 
Blackboard Collaborate Mobile App                        
(Available Free from the Apple Store,        
Google Play or Amazon)

OR
ǒ Join the session by opening the                   

session link in a browser on your mobile device.

3**The accessibility of the mobile app is limited for voice over users and no captioning is displayed. 
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Listening to the Audio via Telephone

4

712-432-6297

Pass Code: 

510110# 

This is a Not a Toll Free number

If you do not have sound 
capabilities on your 
computer or prefer to 
listen by phone.

5

Captioning

ÅReal-time captioning is provided during this 

webinar.

ÅThe caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

ÅOnce selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Submitting Questions

Å You may type and submit questions in the Chat Area Text Box or press Control-M and 
enter text in the Chat Area

Å If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

Å If you are listening by phone and not logged in to                                                                           
the webinar, you may ask questions by emailing                                                                               
them to webinars@accessibilityonline.org

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at 
www.accessibilityonline.org/Archiveswithin 24 hours after the conclusion of the session.

mailto:webinars@accessibilityonline.org
http://www.accessibilityonline.org/Archives
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Customize Your View

ÅResize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
ŘŜŦŀǳƭǘ ƛǎ άŦƛǘ ǇŀƎŜέ

8

Customize Your View continued

ÅResize/Reposition the Chat, Participant and 
!ǳŘƛƻ ϧ ±ƛŘŜƻ ǇŀƴŜƭǎ ōȅ άŘŜǘŀŎƘƛƴƎέ ŀƴŘ 
using your mouse to reposition or 
άǎǘǊŜǘŎƘκǎƘǊƛƴƪέΦ  9ŀŎƘ ǇŀƴŜƭ Ƴŀȅ ōŜ ŘŜǘŀŎƘŜŘ 
using the       icon in the upper right corner of 
each panel.

Setting Preferences
ÅDepending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

ÅTo turn off notifications (audible/visual)
ï{ŜƭŜŎǘ ά9Řƛǘέ ŦǊƻƳ ǘƘŜ ǘƻƻƭ ōŀǊ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ȅƻǳǊ ǎŎǊŜŜƴ
ïCǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ǎŜƭŜŎǘ άtǊŜŦŜǊŜƴŎŜǎέ
ï{ŎǊƻƭƭ Řƻǿƴ ǘƻ άDŜƴŜǊŀƭέ
ÅǎŜƭŜŎǘ ά!ǳŘƛōƭŜ bƻǘƛŦƛŎŀǘƛƻƴǎέ   ¦ƴŎƘŜŎƪ ŀƴȅǘƘƛƴƎ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ 
ǊŜŎŜƛǾŜ ŀƴŘ άŀǇǇƭȅέ
Å{ŜƭŜŎǘ ά±ƛǎǳŀƭ bƻǘƛŦƛŎŀǘƛƻƴǎέ ¦ƴŎƘŜŎƪ ŀƴȅǘƘƛƴƎ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ 
ǊŜŎŜƛǾŜ ŀƴŘ άŀǇǇƭȅέ

ïFor Screen Reader User ςSet preferences through the setting 
options within the Activity Window (Ctrl+slash opens the 
activity window)

9
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Technical Assistance

ÅIf you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 
ŎƭƛŎƪƛƴƎ άDǊŜŀǘ [ŀƪŜǎ !5!έ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƭƛǎǘΦ A tab 
ǘƛǘƭŜŘ άDǊŜŀǘ [ŀƪŜǎ !5!έ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ŎƘŀǘ ǇŀƴŜƭΦ  
¢ȅǇŜ ȅƻǳǊ ŎƻƳƳŜƴǘ ƛƴ ǘƘŜ ǘŜȄǘ ōƻȄ ŀƴŘ άŜƴǘŜǊέ 
(Keyboard - CсΣ !ǊǊƻǿ ǳǇ ƻǊ Řƻǿƴ ǘƻ ƭƻŎŀǘŜ άDǊŜŀǘ 
[ŀƪŜǎ !5!έ ŀƴŘ ǎŜƭŜŎǘ ǘƻ ǎŜƴŘ ŀ ƳŜǎǎŀƎŜ ύ; or 

2. Email webinars@accessibilityonline.org;  or 

3. Call 877-232-1990 (V/TTY) 

11

Accessible Places of 
Education

11

12

¢ƻŘŀȅΩǎ tǊŜǎŜƴǘŜǊǎ

U.S. Access Board 

Juliet Shoultz, P.E Bill Botten

mailto:webinars@accessibilityonline.org
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Session Agenda

ÅStandards

ÅCovered Facilities

ÅSite Arrival & Accessible Routes

ÅClassrooms & Common Use Areas

ÅToilet & Bathing Facilities

ÅRecreation Facilities

ÅQuestions

14

ADA Standards (2010)

Apply to:

Åplaces of public accommodation

Åcommercial facilities

Åstate & local government facilities 

In new construction, alterations,               
and additions

15

Application

ÅAll areas of newly designed and newly 
constructed buildings and facilities and 
altered portions of existing buildings and 
facilities. General exceptions:

ÅConstruction sites

ÅLimited Access Spaces

ÅMachinery Spaces

ÅEmployee Work Areas

ÅAreas raised primarily for purposes of security
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Covered Facilities

ÅPre-Schools

ÅElementary Schools

ÅMiddle Schools

ÅHigh Schools

ÅColleges and Universities

ÅTrade Schools

17

Scoping

ÅParking

ÅAccessible routes

ÅEntrances

ÅClassrooms and Common Use Areas

ÅToilet and Bathing rooms

ÅDormitories & Graduate Housing

ÅRecreation Facilities

18

Site Arrival Points
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Accessible Parking

20

Accessible Parking Scoping

Table 208.2 Parking Spaces

Total Number of Parking Spaces

Provided in Parking Facility

Minimum Number of Required

Accessible Parking Spaces

1 to 25 1

26 to 50 2

51 to 75 3

76 to 100 4

101 to 150 5

151 to 200 6

201 to 300 7

301 to 400 8

401 to 500 9

501 to 1000 2 percent of total

1001 and over 20, plus 1 for each 100, or fraction thereof,

over 1000

21

Passenger Loading Zones

At least 1 accessible passenger loading zone for every 
continuous 100 linear feet (or a fraction thereof) of 
passenger loading zone space.

Photo of School buses lined up in 
loading zone
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Accessible Passenger Loading 
Zones

23

Accessible Routes

24

Accessible Route Location
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Accessible Entrances

26

Elements of an Accessible Entrance

27

Two-Way Communication Systems

Å Communication 
devices must 
include both visual 
and audible signals 
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Doors, Doorways and Gates

29

Exterior Doors

Automation recommended (not required) 

30

Interior Accessible Routes
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Protrusion Limits

32

Protruding Objects

Alcove or wing wall removes the drinking fountain 
from the circulation path

33

Service & Sales Counters

Å Requirements:
Å{ǳǊŦŀŎŜ осέ ƘƛƎƘ ƳŀȄ
ÅForward or side approach
ÅLength based on approach

ÅApplicable Areas
ÅBook store
ÅRetail space
ÅLibrary
ÅCafeteria
ÅStadiums/Arenas
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Employee Work Areas

ÅConnecting accessible 
route to work area
ÅCompliant entrance, 

including entry doors or 
gates
ÅClear floor space within 

the work area
ÅMeans of Egress as 

required by the IBC

!ŎŎŜǎǎ ŦƻǊ άŀǇǇǊƻŀŎƘΣ ŜƴǘǊȅ ŀƴŘ ŜȄƛǘέ

35

ÅTactile/ visual  ςlabels for permanentrooms & 
spaces, exit doors

ÅVisual only ςdirectional or informational signs 

ÅExempt: temporary signs, building menus, 
directories, addresses, company names and 
logos

Signs (§216)

36

Visual Alarms

Visual alarms, where 
required, must be 
located in toilet and 
bathing facilities and 
all other public and 
common use spaces
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Classrooms and 
Common Use Areas

38

Laboratories

ÅWork surfaces

ÅOperable parts

ÅSinks

ÅStorage

ÅAccessible route

39

Classroom Acoustics

ÅANSI/ASA S12.60 CLASSROOMACOUSTICS

STANDARD

ïPermanent Schools (Part I)

ïRelocatable Classrooms (Part II)
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Assembly Areas

ÅFixed seating
ÅFurniture
ÅWheelchair locations
ÅCompanion seating

ÅDesignated aisle seats
ÅDirect access to 

performance area
ÅAudible amplification

41

Assembly Areas

Horizontal Dispersion

Exception (300 seats max.) if:

Spaces & companion seats located in 

the 2nd or 3rd quartile of row 

42

Assembly Areas

Vertical Dispersion

ÅException (300 seats 
max.) if:

ÅViewing angles = 
better than the 
average viewing angles 
in the assembly area

ÅException for 
bleachers
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Cafeterias

ÅTables on accessible routes

ÅTray slide height ςнуέ 
ƳƛƴΦ ŀƴŘ опέ ƳŀȄΦ

ÅSelf-service shelves and 
dispensing devices 

ÅCheck-out counters

Å5% scoping at dining 
surfaces 

44

Libraries

ÅWork surfaces
ÅService counters
ÅFixed seating
ÅAisle widths

45

Housing

DOJ/ADA: Transient Lodging: §35.151(f) and §36.406(e)
Hotels, motels, dormitories; and 

Housing at a place of education
Kitchens - fully accessible, turning space and 

work surfaces
Accessible route throughout the unit

DOJ/ADA: Residential Dwelling Units: §35.151(e) & 
§36.406(d)

Graduate student/faculty housing 
with no space for educational 
programming and leased year-round.
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Housing at a Place Of Education  

For sinks not permitted 
ςtransient lodging

Removable 
Cabinetry under 
Kitchen Sinks and 
Work Surfaces

For work surfaces

permitted ς

804.3.1 Exception 

47

Sinks and Lavatories

Å 212.3 Sinks.  Where sinks are 
provided, at least 5 percent, but no 
fewer than one, of each type 
provided in each accessible room or 
space shall comply with 606.

Å EXCEPTION:  Mop or service sinks 
shall not be required to comply with 
212.3.

Exceptions:  A knee clearance of 24 inches min. shall be permitted at lavatories 
and sinks used primarily by children 6 through 12 years where the rim or counter 
surface is 31 inches max. 

A parallel approach complying with 305 shall be permitted to lavatories and sinks 
used primarily by children 5 years and younger.

48

/ƘƛƭŘǊŜƴΩǎ [ŀǾŀǘƻǊƛŜǎ

Exceptions based on age of intended users 

Ages 6 - 12:

нпέ ƘƛƎƘ ƳƛƴΦ ƪƴŜŜ ŎƭŜŀǊŀƴŎŜ ŀƭƭƻǿŜŘ                
όƛŦ ƭŀǾΦ омέ ƘƛƎƘ ƳŀȄΦύ

Ages 5 and under:

Side approach permitted 
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Drinking Fountains(§602)

Where provided, drinking fountains must 
comply:

Both wheelchair access & standing access
At least 2 units or bowls

50% scoping for multiple units
Scoping applies separately by floor, secured 

area, exterior site
²ŀǘŜǊ ŎƻƻƭŜǊǎΣ ǎƛƴƪǎΣ ōƻǘǘƭŜ ŦƛƭƭŜǊǎ ŎŀƴΩǘ 

substitute for seated or standing access where 
DF provided

50

Toilet Facilities

51

Toilet Rooms

ÅWhere provided - all

ÅSingle user - at least 50%of single user 
toilet rooms clusteredat one location 
that serve the same users

ÅPortable units - 5% not less than 1 at 
each cluster



18

AccessibillityOnlineWebinar Series
Accessible Education Facilities
August 1, 2019

52

Toilet Rooms in classrooms

ÅThose within classrooms are required to be 
accessible.

53

Water Closet Clearance

Allows space for side transfers

54

Toilet Room

Door  can swing into fixture clearances where 
unobstructed wheelchair space is available beyond
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Toilet Stalls

Standard Stall 

56

Ambulatory Stall

Required where 6 or more stalls provided

57

Ambulatory Stall

ÅParallel grab bars 

ÅDoors: out-swinging, self-closing

Å²ƛŘǘƘΥ орέ ςотέ

Å5ŜǇǘƘΥ слέ ƳƛƴΦ
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/ƘƛƭŘǊŜƴΩǎ ¢ƻƛƭŜǘǎ

Advisory information provides guidance according 
to age group

Ages 3 & 4 Ages 5 - 8 Ages 9 - 12

WC Centerline 12 in 12 - 15 in 15 - 18 in

Toilet Seat 

Height
11 - 12 in 12 - 15 in 15 - 17 in

Grab Bar 

Height
18 - 20 in 20 - 25 in 25 - 27 in

Dispenser 

Height
14 in 14 - 17 in 17 - 19 in

59

Bathing Facilities

60

Bathing facilities

Access to all public and common use facilities, 
including:

ÅGym/ pool shower rooms
ÅEmployee locker rooms

At least one shower or tub required
Options:
ÅTransfer shower stall
ÅRoll-in shower
ÅTub
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Transfer Shower

ÅSeat required

Åѹέ ŎǳǊō ŀƭƭƻǿŜŘ 

ÅAbsolute stall 
dimensions

ÅGrab bars can be 
continuous or split

62

Roll-In Shower

ÅFolding seating can be 
provided (required for 
some transient lodging 
guest rooms)

Åѹέ ōŜǾŜƭŜŘ ŎǳǊō 
allowed 

ÅGrab bars can be 
continuous or split

63

Recreation Facilities
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Play Areas

ÅConnection to site arrival

ÅGround accessible routes 
/ƭŜŀǊ ǿƛŘǘƘ Ґ слέ 

ÅSurface

ÅElevated accessible routes
ÅGround level play 

components
ÅElevated play 

components

65

Longitudinal 
Study on 

Playground 
Surfaces

66

Area of Sport Activity

ÅAccessible route to 
each area of sport 
activity

ÅExempt from firm, 
stable, and slip 
resistant surface 
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Sport Activity ςCourt Sports

ÅAccessible route to directly connect both 
sides of the court

68

ÅPlatform lift 
permitted

Team player seating areas

69

Press Boxes

Square footage applies to the gross floor area 
(including exterior) of all press boxes serving a 
playing field or other assembly area
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70

Exceptions: Press Boxes

Exempt if 500 sqft or less (aggregate) and

ÅLocated on bleachers entered on 1 level

ÅƻǊ ŜƭŜǾŀǘŜŘ мнΩ ƻǊ ƳƻǊŜ όŦǊŜŜ ǎǘŀƴŘƛƴƎύ

71

Exercise Equipment

One of each type: 

ÅNo requirement to 
modify equipment

Å Clear space at 
equipment

Å Controls and operating 
mechanisms exempt

72

Dressing, Fitting, & Locker Rooms 

Access to at least 5% of 
each type of use in each 
cluster

Photo of lockers
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Benches

73

74

Swimming pools (§242.2)

ÅRequired means of access into the water

ïOver 300 linear ft of pool wall = 2 (one 
primary)

ïLess than 300 linear ft of pool wall = 1

ïlift or sloped entry

75

Temporary Facilities (201.3)


