Welcome!

Section 508 Best Practices Webinar Series

* The session is scheduled to begin at 1:00pm Eastern Time.
* We will be testing sound quality periodically.

 Audio and visuals are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by
dialing:
1-712-432-6297 code 510110# (This is not a Toll Free number)

« The content and materials of this training are property of the presenters
and sponsors and cannot be used without permission. For permission to

use training content or obtain copies of materials used as part of this
program please contact us by email at info@adaconferences.org or toll free
877-232-1990 (V/TTY).

Listening to the Webinar £

* The audio for today’s webinar is being broadcast through your

computer. Please make sure your speakers are turned on or your
headphones are plugged in.

* You can control the audio broadcast via the Audio & Video panel. You
can adjust the sound by “sliding” the sound bar left or right.

« If you are having sound quality problems check your audio controls by
going through the Audio Wizard which is accessed by selecting the

microphone icon on the Audio & Video panel.

Listening to the Webinar, continuea

If you do not have sound 1-712-432-6297
capabilities on your computer

or prefer to listen by phone, Pass Code:
dial: 510110

This is not a Toll Free

number
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Listening to the Webinar by Mobile

iPhone, iPad, or Android (including Kindle Fire HD)):

* Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (available free from

the Apple Store, Google Play or Amazon).

** Blackboard Collaborate Mobile App does not display

Closed Captioning, has limited accessibility for screen
reader and Voiceover users, and will not show the “Web
Tour” portion of today’s program.

- @
Captioning
* Real-time captioning is provided during this webinar.
* The caption screen can be accessed by choosing the “CC” icon in the
Audio & Video panel. v
* Once selected you will have the option to resize the captioning
window, change the font size and save the transcript.
5
@

Sign Language Interpreter

* Video sign language interpreter is available for this

session.

* To access the sign language Choose

“Video” from the Audio and
Video Panel. This will open a video

window.

* To ensure that your system retains
focus on the Sign Language Interpreter

make sure that everything is unchecked
in the options menu.
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Submitting Questions

* You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area.

« If you are connected via a mobile device,
you may submit questions in the chat area
within the App.

+ If you are listening by phone and not logged in
to the webinar, you may ask questions by emailing
them to: info@adaconferences.org

* Please note: This webinar is being recorded and can be accessed on the Section 508 Best
Practice Webinar Series website at www.adaconferences.org/CIOC within 24 hours after
the conclusion of the session.

Customize Your View

Resize the whiteboard where the presentation slides
are shown to make it smaller or larger, by choosing

from the drop down menu located above and to the left
of the whiteboard.

The default is “fit page”.

Customize Your View, continued

* Resize/Reposition the Chat, Participant and Audio
& Video panels by “detaching” and using your

mouse to reposition or “stretch/shrink”.

* Each panel may be detached using the = icon in
the upper right corner of each panel.
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Technical Assistance

If you experience any technical difficulties during the webinar:

* Send a private chat message to the host by double clicking “Great
Lakes ADA” in the participant list. A tab titled “Great Lakes ADA”

will appear in the chat panel. Type your comment in the text box
and “enter” (Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

* Email: info@adaconferences.org; or
* Call: 877-232-1990 (V/TTY, toll free)

Welcome

This webinar is part of a series showcasing “Best Practices in Federal Section 508 Implementation”.
Other presentations can be viewed at:

« www.adaconferences.org/ClOC/archives and

fedlink.org/allqual/resource-shared-webinars.cfm

+ Abest practice is a policy, process, procedure or technique proven effective over time and
repeatable by multiple agencies.

+ Abest practice is generalized so that diverse agencies may use it in their own organizations but
specific enough to provide useful guidance and instruction.

« The CIO Council’s Accessibility Community of Practice has published a library of 508 Best Practices
at www.Section508.gov.

Section 508 Best Practices Webinars

Webinars are bi-monthly:
+ January, March, May, July, September, November

Next Webinar: July 30, 2019
« Topic: Accessible Documents— PDF

* Time: 1:00 to 2:30 p.m. Eastern

This webinar series is a collaborative program between the Accessibility
Community of Practice of the CIO Council and The U.S. Access Board.
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Trusted Tester Version

5.0

Cynthia Clinton-Brown

Kathy Eng

Agenda

- DHS Trusted Tester

- Why Trusted Tester v5?
- Approach to developing TTv5 and Goals

« TTv5 Highlights and ANDI

- Where are we today?

- More about the Baseline
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DHS Trusted Tester

+ 2013

* DHS & SSA established how to determine
Section 508 conformance of Web and

Baseline Software
« 2014
« Instructions for Web and Software testing
%HS Test « Supported IE (then added Chrome and Firefox)
rocess « Instructions for test tools: WAT, CCA, WAF, etc.

«+ Test Results report tool

+ Over 1300 Trusted Testers
* Instructor-led classroom until 2015

Training &
Certification

+ Online 2014 to 2018

DHS Trusted Tester 3.x/4.x

- Manual Section 508 Conformance Test Process for Web

and Software
+ Aligned to original Section 508 requirements

- Decommissioned online training and certification on 9/30/2018

- Federal CIO Council Accessibility Best Practice
Subcommittee approved the Harmonized Baselines and

Trusted Tester Processes

- 1300+ Trusted Testers worldwide

Why DHS Trusted Tester v5?

- Section 508 Standards Refresh in Jan 2017

- Growing preference for broader range of operating
environments

- Growing need for collaboration and growth of open-source
tools

- HTML5 and ARIA advancement
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Approach to developing DHS TTv5

1. Establish Interagency Workgroup

2. Align to Revised Section 508 Standards

3. Create new Baseline to align with Revised
Standards

4. ldentify/develop test tools
5. Create new Test Process

6. Develop online training and certification exam
tracks

DHS Trusted Tester v5 Goals

- Adherence to the WCAG Success Criteria and conformance

requirements

- Development of tool-agnostic requirements (Harmonized

Baseline)

- Development of a tool-specific test process (Trusted Tester)

- Comprehensive test coverage of the requirements

- Unambiguous test result determinations

- Breakout Web and Software components to create separate
test processes

DHS TTv5 Highlights
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DHS TTv4 Testing Approach

- Each accessibility coding technique checked for an element

- Example: <img> element

- Tools used: WAT and WAF, aria favelet

- Check EACH techniques used to achieve conformance with
a different tool:

© ALT
- ARIA (aria-labelledby, aria-label, aria-describedby)
« TITLE

* LONGDESC

Accessible Name and Description

- Properties of an element computed by browser and

provided for assistive technology
+ Accessible Name: the name of the user interface element
+ Accessible Description: provides additional information about an

interface element, complements the accessible name

- W3C Specifications

+ HTML Accessibility APl Mappings
( )
- Accessible Name and Description Computation

- ( )
- Accessible Rich Internet Applications (ARIA)
( /)

Accessible Name - img

img Element Accessible Name Computation

1. (ARIA) The img element'’s valid attribute.
+ Next is a non empty attribute.

2. (ALT) Otherwise use alt attribute
3. (TITLE) Otherwise use title attribute
4.1f none of the above yield a usable text string there is

no
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Accessible Description - img

img Element Accessible Description Computation

1. (ARIA) The element’s valid attribute.

2. (TITLE) Otherwise use the title attribute if it wasn't used as
the

3.If none of the above yield a usable text string there is

no .

(Note: LONGDESC is not a part of the computation.)

ARIA-ROLE in HTML

- The ROLE of an element determines the accessible name

and description computation that will be used.

- These attributes hide an <img> from assistive technology

and should only be used for decorative images:
* Role="presentation”
* Role="none”

* Aria-hidden="true”

- Role="img” assigns properties of an image to an
element

Tester, compute the accessible name and
description...of everything
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ANDI to the Rescue!

- ANDI (Accessible Name & Description Inspector) is
a free tool to test web content for accessibility.

- U.S. Social Security Administration

ANDI | focusabie elements~ ) boe ® i sriuies

ANDI Features

- Browser bookmarklet

- Computes accessible name X odul
and description focusable elements

- Accessibility Alerts for
Developers

- Modules for testing

ANDI: focusable elements
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ANDI: graphics/images

DEPA ﬁTMFN;r’:{‘JUSTlCF,

HOME  aBoUT HGEWCIES RESOURCES NEWS CAREERS COMTACT

ANDI: tables

Shelly's Dgughters

Name Mge: Birthday
Jackie!5\ April 5

by birth e
Beth i8 \ January 14

by Beth (8 |January 14

ANDI: links/buttons

Skip 1o Content [ .
Social Security
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ANDI: structures

ANDI: color contrast

Get ANDI

Install ANDI

ANDI is open source

« Contribute to the project
- Secure networks and opting out of auto-updates

« Integrate into existing tools
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Where are we today?

1 Tester Program

T 1 fo
' Software
Tools .
Test/RPT

Revised Section 508 Standards

Training [ 1
. Web Content Accessibility Guidelines (WCAG)
20

Level A nnd AA J

DHS Trusted Tester Program Status

2018

« Trusted Tester Process v5.0 created
- Online training Self-Registration and Enrollment

- Trusted Tester Track created
- FAC049 — “What is Section 508" course
- FAC051 — “WCAG Standards” course

2019 Spring
- Trusted Tester Process training course for Web

« Tools installation course for Web
« Practice Exam and Certification Exam for Web

« Accessibility Conformance Reporting Tool (ACRT)

More about the

Baseline
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Harmonized Baseline for Web

- Interagency effort

- Documented understanding of Revised Section 508 Web
requirements

- What to Test
+ Evaluation guidance for test results

- For development of test processes
* No testing tools identified
- Draft status

« https://section508coordinators.github.io/ICT TestingBaselin

What's in the Baseline?

Revised WHAT

Section 508 needs to

+ WCAG 2.0 e
}&"l Aad checked

Baseline Tests

- Grouped requirements

- Element categories (where possible)
« Identify applicable requirements
+ What to check for each applicable requirement

- Some examples:
+ Images (3 WCAG SCs)

+ Forms (7 WCAG SCs)
- Synchronized Media (4 WCAG SCs and Section 508 503.4)
+ Timed Events (3 WCAG SCs and Conformance Req 5)

« Helpful for developing a test process
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From Baseline to Test Process

Baseline
How to - Test
bats + Tost ™™ Bl process

Baseline-aligned test processes

- Validated with Baseline test cases (in progress)

- Consistency across test processes
+ Must cover all requirements

* Yield the same test results for all requirements
- Automated scan tool processes possible

« Identify which tests are automated
* Include manual evaluation procedures where needed

Baseline aligned Test Process Results

Harmonized Baseline

Trusted Scan Tool A Scan Tool B
Tester rocess Process

sistent 508 Test Results
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Contacts and Resources

- DHS Online Training site (Self-Register/Enroll)

- Office of Accessible Systems and Technology (OAST)
. (Email)
(Website)
U.S. Access Board — Section 508 Standards

ANDI help and how-to
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Contact us!
U.S. Access Board

800-872-2253 (voice), 800-993-2822 (TTY)
508@access-board.gov

Thank you for participating in
today’s webinar

¥ Clo %
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Next session:
July 30, 2019
Accessible Documents — PDF
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