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Welcome to the AccessibilityOnline 
Webinar Series

A collaborative program between the 

ADA National Network and the 

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time

We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system.   This 
session is closed captioned.  Individuals may also listen via telephone by dialing 

1-712-432-6297  code 510110#  (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great 
Lakes ADA Center and cannot be used and/or distributed without permission.  This program is 
funded  through  a contract agreement with the U.S. Access Board. For permission to use training 
content or obtain copies of materials used as part of this program please contact us by email at 
adata@adagreatlakes.org or toll free (877) 232-1990 (V/TTY)

www.AccessibilityOnline.org
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Listening to the Webinar
Å¢ƘŜ ŀǳŘƛƻ ŦƻǊ ǘƻŘŀȅΩǎ ǿŜōƛƴŀǊ ƛǎ ōŜƛƴƎ ōǊƻŀŘŎŀǎǘ ǘƘǊƻǳƎƘ 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

ÅYou can control the audio broadcast via the Audio & Video 
ǇŀƴŜƭΦ  ¸ƻǳ Ŏŀƴ ŀŘƧǳǎǘ ǘƘŜ ǎƻǳƴŘ ōȅ άǎƭƛŘƛƴƎέ ǘƘŜ ǎƻǳƴŘ 
bar left or right.

ÅIf you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1-712-432-6297

Pass Code: 
510110#

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device 
and Kindle Fire HD) 

Individuals may listen** to the session using the 
Blackboard Collaborate Mobile App (Available Free 

from the Apple Store, Google Play or Amazon)

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover users
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Captioning

ÅReal-time captioning is provided during this 

webinar.

ÅThe caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

ÅOnce selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.

6

Submitting Questions

Å You may type and submit questions in the Chat Area Text Box or press Control-M and 
enter text in the Chat Area

Å If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

Å If you are listening by phone and not logged in to                                                                           
the webinar, you may ask questions by emailing                                                                               
them to webinars@accessibilityonline.org

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at 
www.accessibilityonline.org/Archiveswithin 24 hours after the conclusion of the session.

mailto:webinars@accessibilityonline.org
http://www.accessibilityonline.org/Archives
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Customize Your View

ÅResize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
ŘŜŦŀǳƭǘ ƛǎ άŦƛǘ ǇŀƎŜέ
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Customize Your View, continued

ÅResize/Reposition the Chat, Participant and 
!ǳŘƛƻ ϧ ±ƛŘŜƻ ǇŀƴŜƭǎ ōȅ άŘŜǘŀŎƘƛƴƎέ ŀƴŘ 
using your mouse to reposition or 
άǎǘǊŜǘŎƘκǎƘǊƛƴƪέΦ  9ŀŎƘ ǇŀƴŜƭ Ƴŀȅ ōŜ ŘŜǘŀŎƘŜŘ 
using the       icon in the upper right corner of 
each panel.
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Setting Preferences
ÅDepending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

ÅTo turn off notifications (audible/visual)
ï{ŜƭŜŎǘ ά9Řƛǘέ ŦǊƻƳ ǘƘŜ ǘƻƻƭ ōŀǊ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ȅƻǳǊ ǎŎǊŜŜƴ
ïCǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ǎŜƭŜŎǘ άtǊŜŦŜǊŜƴŎŜǎέ
ï{ŎǊƻƭƭ Řƻǿƴ ǘƻ άDŜƴŜǊŀƭέ
ÅǎŜƭŜŎǘ ά!ǳŘƛōƭŜ bƻǘƛŦƛŎŀǘƛƻƴǎέ   ¦ƴŎƘŜŎƪ ŀƴȅǘƘƛƴƎ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ 
ǊŜŎŜƛǾŜ ŀƴŘ άŀǇǇƭȅέ
Å{ŜƭŜŎǘ ά±ƛǎǳŀƭ bƻǘƛŦƛŎŀǘƛƻƴǎέ ¦ƴŎƘŜŎƪ ŀƴȅǘƘƛƴƎ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ 
ǊŜŎŜƛǾŜ ŀƴŘ άŀǇǇƭȅέ

ïFor Screen Reader User ςSet preferences through the setting 
options within the Activity Window (Ctrl+slash opens the 
activity window)
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Technical Assistance

ÅIf you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 
ŎƭƛŎƪƛƴƎ άDǊŜŀǘ [ŀƪŜǎ !5!έ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ƭƛǎǘΦ A tab 
ǘƛǘƭŜŘ άDǊŜŀǘ [ŀƪŜǎ !5!έ ǿƛƭƭ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ŎƘŀǘ ǇŀƴŜƭΦ  
¢ȅǇŜ ȅƻǳǊ ŎƻƳƳŜƴǘ ƛƴ ǘƘŜ ǘŜȄǘ ōƻȄ ŀƴŘ άŜƴǘŜǊέ 
(Keyboard -CсΣ !ǊǊƻǿ ǳǇ ƻǊ Řƻǿƴ ǘƻ ƭƻŎŀǘŜ άDǊŜŀǘ 
[ŀƪŜǎ !5!έ ŀƴŘ ǎŜƭŜŎǘ ǘƻ ǎŜƴŘ ŀ ƳŜǎǎŀƎŜ ύ; or 

2. Email webinars@accessibilityonline.org;  or 

3. Call 877-232-1990 (V/TTY) 

mailto:webinars@accessibilityonline.org
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Federal Facilities & the 
Architectural Barriers 

Act Accessibility 
Standard (ABA):  
ά! wŜŦǊŜǎƘŜǊέ

12

Presenters 

Rex Pace
D{!Ωǎ bŀǘƛƻƴŀƭ 

Accessibility Officer

Mario Damiani
Access Board

Compliance Specialist
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Session Agenda 

Part I

ABA Standards

Part II

ABA Enforcement Process

14

Part I

ABA Standards
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The Architectural Barriers 
Act of 1968 (ABA)

Requires that certain buildings and facilitiesbe accessible to 
persons with disabilities ςspecifically buildings and facilities:

1) Intended for use by the public or may result in the employment or 
residence therein of individuals with physical disabilities;

2) Which were:
(a) constructed or alteredby or on behalf of the United States,   

(b) leased, in whole or in part by the United States, or

(c) financed in whole or in part by a grant or loan made by the United States 

after August 12, 1968 (date of ABA enactment).

όǘƘŜ !.! ŀƭǎƻ ŀǇǇƭƛŜǎ ǘƻ ǎǘŀǘƛƻƴǎ ŀƴŘ ŦŀŎƛƭƛǘƛŜǎ ƻŦ ²ŀǎƘƛƴƎǘƻƴΩǎ 
Metrorail System)

16

ABA-Covered Facilities

While Federal facilities built before 
1968 are generallynot covered, 
alterationsand leases undertaken 
after 1968 maytriggerABA coverage.
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ABA-Covered Facilities
Examples:
ÅFederal office buildings
ÅUnited States Post Offices
ÅHUD multi-family residential units
ÅFederal prisons and courthouses
ÅSocial Security Administration offices
ÅNational Parks, Monuments, Forests
ÅDoD Facilities
ÅState or local transit facilities built with Federal funds

18

History of the ABA
Å 1968: The ABA was signed into law by President Lyndon Johnson.

Å мфтлΥ ¢ƘŜ !.! ǿŀǎ ŀƳŜƴŘŜŘ ǘƻ ŎƻǾŜǊ ǘƘŜ ōǳƛƭŘƛƴƎǎ ŀƴŘ ŦŀŎƛƭƛǘƛŜǎ ƻŦ ²ŀǎƘƛƴƎǘƻƴΩǎ 
Metrorail System.

Å 1973: The Access Board was established by Section 502 of the Rehabilitation Act of 
1973, signed into law by President Richard Nixon, with the mandates to enforce ABA and 
establish accessibility standards.

Å 1976: The ABA was amended to extend coverage to buildings and facilities of the U.S. 
Postal Service (USPS), private buildings used to provide federally subsidized housing, and 
buildings leased by the United States. 

Å 1984: GSA, DoD, USPS, and HUD jointly adopted the Uniform Federal Accessibility 
Standards (UFAS).

Å 1984: The Rose v. USPSdecision required the U.S. Postal Service to make all buildings it 
leased after January 1, 1977, to be accessible.

Å 2004: The Access Board updated the ABA Accessibility Guidelines (ABAAG).

Å 2005: USPS and GSA adopted the Guidelines as the ABA Accessibility Standards (ABAAS)

Å 2008: DoD adopted the Guidelines.
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Organization of ABAAS

ABA Chapter 1:

Application and Administration

ABA Chapter 2:

Scoping Requirements

These section numbers

Preceded with άCέ

20

Organization of ABAAS

Technical Requirements:

Chapter 3: Building Blocks 

Chapter 4: Accessible Routes

Chapter 5: General Site and Building Elements 

Chapter 6: Plumbing Elements and Facilities

Chapter 7: Communication Elements  and Features

Chapter 8: Special Rooms, Spaces, and Elements

Chapter 9: Built-in Elements 

Chapter 10: Recreation Facilities 
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Elements Covered

Standards apply to fixed or built-in elements

Coverage extends only  
to fixed/ built -in portion 
(e.g., cabinet hardware) 

22

ABA Standard-Setting 
Agencies 

The GSA ABA Standards cover the 
vast majority of Federal Executive 
Branch agencies.
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Overview of GSA Real Estate

GSA owns and leases over 
376.9 million square feet 
of space in 9,600 
buildings in more than 
2,200 communities 
nationwide.

Accessibility Program in Public 
Buildings Service/Office of the 
Chief Architect

U.S. Courthouse

Salt Lake City, UT

San Luis II, Arizona

24

D{!Ωǎ bŀǘƛƻƴŀƭ !ŎŎŜǎǎƛōƛƭƛǘȅ tǊƻƎǊŀƳ

National and Regional 
Accessibility Officers 
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Sections 501 and 504
ω Implicate operational, procedural, and policy 

issues, e.g., emergency evacuation plans, use of 
service animals, parking enforcement or 
permitting, employment issues, etc.;

ω Require facilities to comply with accessibility 
standards at time of construction;

ω Handled through EEO or reasonable 
accommodation processes;

ω May require changes to existing facilities if no 
other option is available;

ω Not covered by the ABA.

26

ADA vs. ABA

Americans with Disabilities Act

ÅADA is a full civil rights Lawς
covers the empolyment, 
programs, and polices as well 
as facilities 

ÅADA covers public 
accommodations and 
state/local governments.

Å2010 Standards for 
Accessible Design

Architectural Barriers Act

ÅABA only addresses building 
and site ςfacility standard

ÅABA covers Federal 
Government and certain 
federally funded projects

ÅABA Accessibility Standards -
ά!.!!{έ
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Differences between ABA and 
ADA Standards

1. Modifications and Waivers (§ F103)
2. Some Definitions (§ F106.5)
3. Employee Work Areas 
4. Additions (§ F202.2)
5. Leased Facilities Section (§ F202.6)
6. Existing Elements (§ F203.2) 
7. Elevator Exceptions (§ F206.2.3 )
8. Outdoor Developed Areas on Federal 

Lands
9. Military Exclusions
10. Unique provisions added by DOJ & DOT to 

ADA Standards

28

Modifications and Waivers 

AUTHORIZED UNDER THE ABA 

Å Administrator of the General 
Services Administration

Å Secretary of the Department of 
Housing and Urban Development

Å Secretary of the Department of 
Defense

Å United States Postal Service

άǘƻ modify or waive the 
accessibility standards for 
buildings and facilities 
covered by the Architectural 
Barriers Act on a case-by-case 
basis, upon application made 
by the head of the 
department, agency, or 
instrumentality of the United 
{ǘŀǘŜǎ ŎƻƴŎŜǊƴŜŘΦέ
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Employee Work Areas

ABA Statute:

42 U.S.C. § 4151. "Building" defined:

As used in this chapter, the term "building" 
ƳŜŀƴǎ ŀƴȅ ōǳƛƭŘƛƴƎ ƻǊ ŦŀŎƛƭƛǘȅ ώΧϐ ǘƘŜ ƛƴǘŜƴŘŜŘ 
use for which either will require that such 
building or facility be accessible to the public, 
or may result in the employment or residence 
therein of physically handicapped personsΧΦ

30

Employee Work Areas - ADA

Common use 
circulation paths not 
required to comply 
unless 1,000 SF

Access for approach, entry, & 
exit to work area
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Employee Work Areas - ABA

Federal Office Space

Comm. Equipment 
Room (exempt)

Work surfaces 
(at least 5%)

32

Employee Work Areas

Example: 

The ADA would require a research laboratory (not 
used by students, i.e. the public) to only provide 
άŀǇǇǊƻŀŎƘΣ ŜƴǘǊȅΣ ŀƴŘ ŜȄƛǘέ ƻǊΣ ƛŦ ƻǾŜǊ мллл ǎǉΦ ŦǘΦΣ 
an accessible common use circulation paths in 
the work area  

!ƴ !.! ǊŜǎŜŀǊŎƘ ƭŀōƻǊŀǘƻǊȅ ǿƻǳƭŘ ƛƴŎƭǳŘŜΧΦ
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Employee Work Areas
ÅAccessible entry door including security issues

ÅAccessible route throughout the space

Å 5% of work surfaces to be accessible 

Å 5% of sinks to be accessible

ÅAll controls and operable part to be accessible 
including: switches, electrical outlets, gas controls, 
fume hoods

ÅAccessible emergency eye wash and shower 
stations

34

Employee Work Areas

Accessible work surfaces must have
forward approach
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Additions ςABA  (§F202.2)
ABA Standards:

AR to addition entrance from site arrival        
points required for all additions

(applies to existing facility entrance if addition 
ŘƻŜǎƴΩǘ ƛƴŎƭǳŘŜ ƛǘǎ ƻǿƴ ŜƴǘǊŀƴŎŜύ

36

Additions ςABA  (§F202.2)

If not included in addition, access required 
in existing facility to:

Åtoilet & bathing facilities

Åa public telephone 

Åa drinking fountain

No cost caps apply 
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Leased Facilities (§F202.6)

Requirements for new leases & renewals unless 
facility is leased:

Å12 months max without renewal or extension 
options; or 

ÅOn a temporary, emergency basis for disaster 
relief services

38

Federal Leases

ÅNewly built ςfull compliance

ÅTenant build out ςalterations

ÅExisting ςspecific provisions                     
(whether altered or not) 

D{!ΩǎFederal Management 
Regulation (41 CFR Part 102-76) 
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Leased Facilities (§F202.6)

ά.ǳƛƭŘƛƴƎǎ ŀƴŘ CŀŎƛƭƛǘƛŜǎ ŦƻǊ ǿƘƛŎƘ ƴŜǿ 
leases are negotiated by the Federal 
ƎƻǾŜǊƴƳŜƴǘ Χέ  ό§F202.6)

ÅJoint use areas

ÅAccessible route

ÅToilet facilities 

ÅParking (where provided)

ÅAdditional specified elements & spaces 
where provided

40

Leased Facilities

Joint Use:  Interior or 
exterior rooms, spaces, 
or elements that are 
common space available 
for use by all occupants 
of the building.  Joint 
use does not include 
mechanical or custodial 
rooms, or areas 
occupied by other 
tenants.
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Leased Facilities

Accessible routes required to connect to 
Primary Function areas

(as defined by the Administrator of the 
General Services Administration, the Secretary 
of Defense, the Secretary of Housing and 
Urban Development, and the United States 
Postal Service)

42

Accessible Routes (§F202.6.2)
Primary Function Areas (GSA)
ÅάCƻǊ ǇǳǊǇƻǎŜǎ ƻŦ ǇǊƻǾƛŘƛƴƎ ŀƴ ŀŎŎŜǎǎƛōƭŜ ǊƻǳǘŜ ƛƴ 

leased facilities subject to the standards, a primary 
function area is an area that contains a major activity 
ŦƻǊ ǿƘƛŎƘ ǘƘŜ ƭŜŀǎŜŘ ŦŀŎƛƭƛǘȅ ƛǎ ƛƴǘŜƴŘŜŘΦέ

ÅPrimary function areas 
include 

Å areas where services are 
provided to customers or 
the public

Å offices and other work 
areas in which the activities 
of the Federal agency are 
carried out
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Accessible Routes (§F202.6.2)

Accessible Parking 
(§F208)  

At least 1 AR (§F206) from 
site arrival points to 
accessible entrance

44

Accessible Routes Overview

each accessible room and space  

each level on a floor required to be accessible

each story (unless an exception applies)

each accessible element
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PBS-P100 Facility Standard

ÅApplies to 
Federally owned 
or lease with 
option to 
purchase

ÅAccessible 
entrance with 
power door 
operator (1.3.7)

46

Toilet and Bathing Facilities 
(§F202.6.3)

F202.6.3.1 Multiple 
Facilities
At least one compliant 
toilet or bathing 
facility for each sex on 
each floor that has 
toilet facilities or 
bathing facilities
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Toilet and Bathing Facilities 
(§F202.6.3)

F202.6.3.2 Single 
Facilities. 
Where only onetoilet 
or bathing facility is 
provided for each sex, 
either one compliant 
unisex toilet or 
bathing facility, or one 
for each sex must be 
provided.

48

Accessible Parking: Minimum 
Number of Spaces (§F208.2)

Parking Facility Total

Minimum Number of Accessible Spaces

Standard Van*
Total  

(Standard + Van)

1 ς25 0 1 1

26 ς50 1 1 2

51 ς75 2 1 3

76 ς100 3 1 4

101 ς150 4 1 5

151 - 200 5 1 6

201 ς300 5 2 7

301 ς400 6 2 8

401 ς500 7 2 9

501 ς550 9 2 11**

551 ς600 10 2 12

601 ς650 10 3 13

651 ς700 11 3 14

701 ς750 12 3 15

751 ς800 13 3 16

801 ς850 14 3 17

851 ς900 15 3 18

901 ς950 15 4 19

951 ς1000 16 4 20

1001 ς1100 17 4 21***

1101 ς1200 18 4 22

1201 ς1300 19 4 23

1301 ς1400 20 4 24

1401 ς1500 20 5 25

1501 ς1600 21 5 26

1601 ς1700 22 5 27

1701 ς1800 23 5 28

1801 ς1900 24 5 29

1901 ς2000 25 5 30

* At least 1 of every 6 accessible 
spaces (or fraction of 6 accessible 
spaces) must be van accessible.

** 501-1000: 2% of total.

*** 1001 and over: 20 PLUS1 for 
every 100 spaces (or fraction of 
100 spaces) over 1000.
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Leased Facilities (§F202.6.5)
Other elements & spaces where provided

ÅDrinking fountains

Å Fire alarms

ÅPublic telephones

ÅDining and work surfaces

ÅAssembly areas

ÅSales and service counters

ÅDepositories, vending and change machines

ÅResidential Dwelling Units

ÅEmergency Transportable Housing Units

50

Federal Leases
Compliance required where these elements and 

spaces provided to serve leased space 

Sales & Service 
Counters (§F227)

Public Phones 
(§F217)

Drinking Fountains 
(§F211)

Fire Alarms (§F215)                        
(unless compliance requires 

upgrading existing power sources)
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Leased Facilities
Disproportionality does NOT apply in 
alterations completedby a Federal 
entity to meet the leasing requirements 
of §F202.6

52

Existing Elements

§F203.2 Existing Elements

Elements in compliance with an earlier 
standard issued pursuant to the 
Architectural Barriers Act or Section 504 of 
the Rehabilitation Act of 1973, as amended, 
shall not be required to comply with these 
requirements unless altered.
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UFAS and Existing Elements

Uniform Federal 
Accessibility 
{ǘŀƴŘŀǊŘ ά¦C!{έ

54

UFAS and Existing Elements

UFAS permitted lav to 
encroach on toilet 
maneuvering 
clearance

Under ABAAS lavmust 
be outside of 
maneuvering 
clearance (expect for 
residential)


