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The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-6297 code 510110# (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877) 232-1990 (V/TTY)

www.AccessibilityOnline.org
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<: Listening to the Webinar %%

* The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &
Video panel l

%

il

[aunio & vibeo & .
& ;}— D) {J‘
Talk | video | SQ |




Listening to the Webinar, continved

If you do not have 1-712-432-6297
sound capabilities on

Pass Code:
your computer or 510110#
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover users
4




Captioning

* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the ®iconin the Audio & Video panel. }

» AUDIO & VIDEO He

T Video

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

¥ submitting Questions @

* You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you

GrestLakes Rokin Jonzs 8116 PM

may su bmit q uestions in the chat area Within Welcome to the AccessibilityOnline Webinar Session.
Thank you for joining today's session. We are currently s pM
conducting sound checksl.

the APP The closed captioning is not yet available. We will notfy you 15 PH

when it is set up.

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing
them to webinars@accessibilityonline.org This s where you sil submit your questions £ the presenters.

[| & room [ & Moderstors |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.
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= Customize Your View
* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

Y<:Customize Your View, continued @08

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached
using the = icon in the upper right corner of
each panel.
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¥ Setting Preferences @
* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the

webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
¢ Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

¥¢ Technical Assistance @@

* |f you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)
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The Architectural Barriers
Act of 1968 (ABA)

Requires that certain buildings and facilities be accessible to
persons with disabilities — specifically buildings and facilities:

1) Intended for use by the public or may result in the employment or
residence therein of individuals with physical disabilities;

2) Which were:
(a) constructed or altered by or on behalf of the United States,
(b) leased, in whole or in part by the United States, or
(c) financed in whole or in part by a grant or loan made by the United States
after August 12, 1968 (date of ABA enactment).

(the ABA also applies to stations and facilities of Washington’s
Metrorail System)

15

ABA-Covered Facilities

While Federal facilities built before
1968 are generally not covered,
alterations and leases undertaken
after 1968 may trigger ABA coverage.

16




ABA-Covered Facilities

Examples:

* Federal office buildings

* United States Post Offices

* HUD multi-family residential units

* Federal prisons and courthouses

* Social Security Administration offices

* National Parks, Monuments, Forests

* DoD Facilities

» State or local transit facilities built with Federal funds

History of the ABA a4

1968: The ABA was signed into law by President Lyndon Johnson.
1970: The ABA was amended to cover the buildings and facilities of Washington’s
Metrorail System.

1973: The Access Board was established by Section 502 of the Rehabilitation Act of
1973, signed into law by President Richard Nixon, with the mandates to enforce ABA and
establish accessibility standards.

1976: The ABA was amended to extend coverage to buildings and facilities of the U.S.
Postal Service (USPS), private buildings used to provide federally subsidized housing, and
buildings leased by the United States.

1984: GSA, DoD, USPS, and HUD jointly adopted the Uniform Federal Accessibility
Standards (UFAS).

1984: The Rose v. USPS decision required the U.S. Postal Service to make all buildings it
leased after January 1, 1977, to be accessible.

2004: The Access Board updated the ABA Accessibility Guidelines (ABAAG).

2005: USPS and GSA adopted the Guidelines as the ABA Accessibility Standards (ABAAS)
2008: DoD adopted the Guidelines.




Organization of ABAAS

ABA Chapter 1:

. . L . Architectural Barriers
Application and Administration Act (AB%f;?ndards
ABA Chapter 2:

. . Adopted by the:
Scoping Requirements Gene?zjss:,g:zz;};f;;:rsif;éj’:ﬁnjizoos,
These section numbers @ E
Preceded with “F”
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Organization of ABAAS

Technical Requirements:

Chapter 3: Building Blocks

Chapter 4: Accessible Routes

Chapter 5: General Site and Building Elements
Chapter 6: Plumbing Elements and Facilities
Chapter 7: Communication Elements and Features
Chapter 8: Special Rooms, Spaces, and Elements
Chapter 9: Built-in Elements

Chapter 10: Recreation Facilities

20
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Elements Covered

Standards apply to fixed or built-in elements

AED |

Coverage extends only
to fixed/ built-in portion
(e.g., cabinet hardware)
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ABA Standard-Setting
Agencies

The GSA ABA Standards cover the
vast majority of Federal Executive G S A
P\

Branch agencies.
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Overview of GSA Real Estate

GSA owns and leases over
376.9 million square feet
G S A of space in 9,600

P\ e
buildings in more than
2,200 communities
nationwide.

Accessibility Program in Public
Buildings Service/Office of the
Chief Architect

23

GSA’s National Accessibility Program

" Mid-Atlantic
Region

National and Regional o
Accessibility Officers

24
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Sections 501 and 504

Implicate operational, procedural, and policy
issues, e.g., emergency evacuation plans, use of
service animals, parking enforcement or
permitting, employment issues, etc.;

Require facilities to comply with accessibility
standards at time of construction;

Handled through EEO or reasonable
accommodation processes;

May require changes to existing facilities if no
other option is available;

Not covered by the ABA.

25

ADA vs. ABA

Americans with Disabilities Act Architectural Barriers Act

ADA covers public
accommodations and
state/local governments.

2010 Standards for * ABA Accessibility Standards -
Accessible Design “ABAAS”

ADA is a full civil rights Law — * ABA only addresses building
covers the empolyment,
programs, and polices as well
as facilities

and site — facility standard

* ABA covers Federal
Government and certain
federally funded projects

26
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Differences between ABA and

NSO RWNRE

ADA Standards

Modifications and Waivers (§ F103)
Some Definitions (§ F106.5)
Employee Work Areas

Additions (§ F202.2)

Leased Facilities Section (§ F202.6)
Existing Elements (§ F203.2)
Elevator Exceptions (§ F206.2.3)

Outdoor Developed Areas on Federal
Lands

Military Exclusions

Unique provisions added by DOJ & DOT to
ADA Standards

27

Modifications and Waivers

AUTHORIZED UNDER THE ABA

“to modify or waive the
accessibility standards for

Administrator of the General bUI|dIngS and facilities

Services Administration covered by the Architectural

Defense

Secretary of the Department of Barriers Act on a case-by-case
Housing and Urban Development

Secretary of the Department of

basis, upon application made
by the head of the

United States Postal Service depa rtment, agency, or

instrumentality of the United
States concerned.”

28
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Employee Work Areas

ABA Statute:
42 U.S.C. § 4151. "Building" defined:

As used in this chapter, the term "building"
means any building or facility [...] the intended
use for which either will require that such
building or facility be accessible to the public,
or may result in the employment or residence
therein of physically handicapped persons....

29

Employee Work Areas - ADA

Common use
circulation paths not
required to comply
unless 1,000 SF

Access for approach, entry, &
exit to work area 30

15



Employee Work Areas - ABA

|

1
Z i _L <€ Comm. Equipment
-l Room (exempt)

Work surfaces
(at least 5%)

Bl
=
|||||‘|/?‘?

A

Federal Office Space .

Employee Work Areas

Example:

The ADA would require a research laboratory (not
used by students, i.e. the public) to only provide
“approach, entry, and exit” or, if over 1000 sq. ft.,
an accessible common use circulation paths in
the work area

An ABA research laboratory would include....

32
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Employee Work Areas

Accessible entry door including security issues
Accessible route throughout the space

5% of work surfaces to be accessible

5% of sinks to be accessible

All controls and operable part to be accessible
including: switches, electrical outlets, gas controls,
fume hoods

Accessible emergency eye wash and shower
stations

33

Employee Work Areas

Accessible work surfaces must have
forward approach

34

17



Additions — ABA (§F202.2)

ABA Standards:

AR to addition entrance from site arrival
points required for all additions

(applies to existing facility entrance if addition
doesn’t include its own entrance)

35

Additions — ABA (§F202.2)

If not included in addition, access required

in existing facility to:
* toilet & bathing facilities m

* a public telephone 7
* a drinking fountain (

\

No cost caps apply

36

18



Lease

d Facilities (§F202.6)

Requirements for new leases & renewals unless

facility is lea

* 12 months
options; or

sed:

max without renewal or extension

* On a temporary, emergency basis for disaster
relief services

37

* Newly bu

Federal Leases

ilt — full compliance

e Tenant build out — alterations

* Existing —
(whether

GSA

specific provisions
altered or not)

GSA’s Federal Management
Regulation (41 CFR Part 102-76)

38

19



Leased Facilities (§F202.6)

“Buildings and Facilities for which new
leases are negotiated by the Federal
government ...” (§F202.6)

* Joint use areas

* Accessible route

* Toilet facilities

* Parking (where provided)

* Additional specified elements & spaces
where provided

Leased Facilities

Joint Use: Interior or
exterior rooms, spaces,
or elements that are
common space available
for use by all occupants
of the building. Joint
use does not include
mechanical or custodial
rooms, or areas
occupied by other
tenants.

40
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Leased Facilities

Accessible routes required to connect to
Primary Function areas

(as defined by the Administrator of the
General Services Administration, the Secretary
of Defense, the Secretary of Housing and
Urban Development, and the United States
Postal Service)

2

Accessible Routes (§F202.6.2)
Prlmary Function Areas (GSA)

“For purposes of providing an accessible route in
leased facilities subject to the standards, a primary
function area is an area that contains a major activity
for which the leased facility is intended.”

* Primary function areas
include

* areas where services are
provided to customers or
the public

» offices and other work
areas in which the activities
of the Federal agency are
carried out

42
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Accessible Routes (§F202.6.2)

Accessible Parking At least 1 AR (§F206) from
(§F208) site arrival points to

accessible entrance -

Accessible Routes Overview

each accessible room and space each story (unless an exception applies)
/

each level on a floor required to be accessible each accessible element

44
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PBS-P100 Facility Standard

* Applies to
Federally owned
or lease with
option to
purchase

* Accessible
entrance with
power door
operator (1.3.7)

45

Toilet and Bathing Facilities
(§F202.6.3)

F202.6.3.1 Multiple
Facilities

At least one compliant
toilet or bathing
facility for each sex on
each floor that has
toilet facilities or
bathing facilities

46
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Toilet and Bathing Facilities
(§F202.6.3)

F202.6.3.2 Single
Facilities.

Where only one toilet
or bathing facility is
provided for each sex,
either one compliant
unisex toilet or
bathing facility, or one
for each sex must be
provided.

47

Accessible Parking: Minimum
Number of Spaces (§F208.2)

Minimum Number of Accessible Spaces
al

Total
(Standard + Van)

Standard Van*

0 1 1
1 L z * At least 1 of every 6 accessible
2 1 e spaces (or fraction of 6 accessible
.
5 1 6 spaces) must be van accessible.
5 2 7
6 2 8
7 2 5
° 2 11
10 2 12 ** 501-1000: 2% of total.
10 3 13
1 3 14
12 3 15
13 3 16
1 3 17 *** 1001 and over: 20 PLUS 1 for
15 3 18 X
15 4 19 every 100 spaces (or fraction of
16 4 20
17 4 2 %an 100 Spaces) over 1000.
18 4 2
19 4 23
20 4 24
20 5 25
2 5 26
2 5 27
23 5 28
24 5 » .8
2 5 30

24



Leased Facilities (§F202.6.5)

Other elements & spaces where provided

e Drinking fountains

* Firealarms

* Public telephones

* Dining and work surfaces

e Assembly areas

e Sales and service counters

* Depositories, vending and change machines
* Residential Dwelling Units

* Emergency Transportable Housing Units

49

Federal Leases

Compliance required where these elements and
spaces provided to serve leased space

_ Fire Alarms (§F215) Public Phone/

L unless compliance requires  (§F217) ﬂ
upgrading existing power sources)

Sales & Service
rinking Fountains Counters (§F227)
(§F211)

50
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Leased Facilities

Disproportionality does NOT apply in
alterations completed by a Federal
entity to meet the leasing requirements
of §F202.

51

Existing Elements

§F203.2 Existing Elements

Elements in compliance with an earlier
standard issued pursuant to the
Architectural Barriers Act or Section 504 of
the Rehabilitation Act of 1973, as amended,
shall not be required to comply with these
requirements unless altered.

52
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UFAS and Existing Elements

AN\

(b)
High and Low Side Reach Limits

Uniform Federal
Accessibility
Standard “UFAS” 53

UFAS and Existing Elements

P

UFAS permitted lav to Under ABAAS lav must

encroach on toilet be outside of

maneuvering maneuvering

clearance clearance (expect for
residential) .

27



“Elevator Exceptions”
(§F206.2.3 )

The ADA Standards except an
accessible route between levels
in buildings less than 3 stories OR

less than 3000 sf/floor ;
The ABA Standards DO NOT g
g

O i i i uUf E
R e ~

55

“Elevator Exceptions”
(§F206.2.3 )

ABA Exception for:

e 2storyonly AND

* 1 floor has: no publ
AND max. occupan
people

e.g. train dispatch
or boat traffic towers

56
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“Elevator Exceptions”
(§F206.2.3)

Additional exceptions: i

« detention and correctional facilities

* residential facilities D

* transient lodging (multi-story units) m
* air traffic control tower cab

* qualified historic facilities

57

Accessible Routes

Other Key points

* if circulation path interior, accessible route must be
interior

* Accessible route not required if no pedestrian route
provided

* Accessible route not
required to
mezzanines in one
story buildings

58
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Outdoor Developed Areas

New provisions added for trails,
camping and picnic facilities,
viewing areas, and beach access
routes

Includes several exceptions for
“accessible routes” in these
areas and new provisions for -

* Outdoor recreation access routes
* Beach access routes

59

Outdoor Developed Areas

* §F244 Camping Facilities ‘Zﬂ(
* §F245 Picnic Facilities S P ‘
* 8§F246 Viewing Areas

* 8§F247 Trails

* §F248 Beach Access Routes

* §§ 1011 - 1019 Technical
Requirements

outdoor developed areas

(See archived webinars on this subject)

60
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Military Exclusions from
ABA Coverage

Facilities, or portions of facilities, on a military installation that are
designed and constructed for use exclusively by able-bodied
military personnel.

Reserve and National Guard facilities, or portions of such facilities,
owned by or under the control of the Department of Defense, that
are designed and constructed for use exclusively by able-bodied
military personnel.

Facilities obtained in emergencies such as natural disasters or in an
area where contingency operations are being conducted.

** However, compliance with accessibility standards is still
“recommended to the maximum extent that is reasonable and

practicable without degrading the facility's military utility.”
61

ADA Standards

Additional DOJ requirements:

* Social Service Center Establishments
* Housing at Places of Education

* Assembly Areas

* Medical Care Facilities

* Residential Dwelling Units

* Detention and Correctional Facilities
* Places of Lodging

e Curb Ramps

62
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ADA Standards

’—

Revisions in DOT’s standards: (‘

* Location of accessible routes (§F206.3) \—

* Detectable warnings on curb ramps (§406.8)
* Bus boarding and alighting areas (§810.2.2)

* Rail station platforms (§810.5.3)

63

Part i
ABA Enforcement

Process

32



Who enforces ABA compliance?

* Complaints that facilities are not accessible are
handled by the Access Board’s Compliance and
Enforcement Section in the Office of General
Counsel.

« Staff within the Enforcement Section take each
complaint through a multi-step investigation and
enforcement process.

65

Starting the Complaint
Process

To start an investigation, Compliance Specialists need
a written complaint with:

* the name and address of the facility;

* complaint allegations (a brief description of the access
problems or barriers); and

» if available, additional information about the facility, such as
when it was built or known sources of Federal funding;
photographs are helpful but not necessary.

Note: anyone can file an ABA complaint

66
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How to File a Complaint

* A complaint must be submitted in writing, in one of three
ways: 1) online complaint form; 2) e-mail to enforce@access-
board.gov; or 3) by mail or fax.

* No special form is required.

* Personal information, including one's name, is optional and,
where provided, is not released without the written
permission of the complainant.

* Complaints may also be filed anonymously.

* Enforcement staff acknowledges receipt of complainant’s
initial filing within 10 days.

67

How are ABA Complaints

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.
Step 6.
Step 7.

Handled?

Conduct a Preliminary Analysis
Open an Investigation

Determine Jurisdiction

Determine Standard and Violation
Corrective Action Plan

Monitor Corrective Action

Close the Complaint

68
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Step 1. Conduct a
Preliminary Analysis

Staff first determine whether the complaint
presents allegations of accessibility barriers.

e If no, staff inform the complainant accordingly,
and, if appropriate, advise the complainant of
another accessibility law that may apply and
provide appropriate referral information.

e If yes, staff open an investigation (Step 2).

69

Step 2. Open an Investigation

* Notify the appropriate agency with a
letter of inquiry, and obtain jurisdictional
and other information about the facility.

e Send the complainant an
acknowledgement letter.

70
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Step 3. Determine
Jurisdiction

Staff determine whether the facility or element is covered by
the ABA.

1. Facility is intended for use by the public, or may result in the
employment or residence therein of individuals with physical
disabilities;

2. Facility was either:

(a) constructed or altered by or on behalf of the United States;
(b) leased, in whole or in part by the United States; or

(c) financed in whole or in part by a grant or loan made by the United
States

after the effective date the ABA (August 12, 1968).

If one or more of these is not met, case is closed but
referral information may be provided and agency may
still choose to take voluntary corrective action. 7

Step 4. Determine if
a Violation has Occurred

If jurisdiction is established, staff then:
* Determine the applicable Federal accessibility standard;

¢ Determine if the allegations amount to a violation of the
applicable standard.

If not, a referral may be made and/or the agency may voluntarily
choose to address the issue.

If a violation exists, go on to Step 5 (Corrective Action).

72
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Step 5. Corrective Action
Plan

If there is a violation of the applicable standard, a
corrective action is required.

Corrective Action Plan:

e Contains a detailed description as to how the architectural
barriers will be remediated.

e Contains a specified timeframe for plan implementation.

e Enforcement staff can provide assistance in the
development of the plan, if needed.

e Enforcement staff approve the proposed plan.

73

Step 6. Monitor Corrective
Action

Once the corrective action plan has been approved:

* Staff notify the complainant and agency
when the corrective action plan is approved; and

* Staff monitor implementation of the corrective
action plan until the agency provides verification of
completion (e.g., official statements, photographs,
and/or architectural or dimensioned drawings).

74
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Step 7. Close the Complaint

After verifying that the agency’s corrective actions are
completed:

¢ notify the complainant in writing of the final
actions taken; and

e give them 15 days to provide contradictory
information.

e If none, staff close the case and notify the agency.

75

Access Board Compliance and
Enforcement Regulations

* Board notifies agencies of the alleged instance of
noncompliance and affords a reasonable opportunity to
respond or submit pertinent documents.

* Board seeks agency cooperation in obtaining compliance and
provides assistance and guidance to help agencies comply
voluntarily.

* Agencies must submit timely, complete, and accurate
information concerning the complaint.

* Agencies required to give the Board access to “books, records,
accounts, and other sources of information concerning
facilities as may be pertinent to ascertain compliance.”

76
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Informal Complaint
Resolution

* Complaints should be resolved “informally and
expeditiously.”

“Amicable resolution is encouraged.”

Board can “survey and investigate buildings,
monitor compliance programs, furnish technical
assistance, and obtain assurances, certifications,

and plans of action as may be necessary to
ensure compliance.”

77

Formal Complaint
Resolution Process

Citations

Remedy may include suspension or
withholding of funds and/or specific corrective
action.

Court Proceedings

Board has almost never had to invoke these
procedures due to strong agency cooperation.

78
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Most Common Facility Types

ABA Complaints

United States Post Offices
Offices Buildings/Suites
Recreational

Educational

Health Care

State/Local Government
Courthouses & Other Judicial

Most Common Barriers
to Accessibility

* Accessible routes
e Accessible parking
* Entrances

* Interior doors

* Toilet rooms

40



Most Common Complaint
Referrals

* Americans with Disabilities Act

* Section 504 of the Rehabilitation Act of 1973
* Fair Housing Act

* Section 501 of the Rehabilitation Act of 1973
* Other

81

Questions?

You may type and submit questions in the Chat
Area Text Box or press Control-M and enter text
in the Chat Area

82
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@@@@@

(800) 872-2253 (voice)
(800) 993-2822 (TTY)
E-mail: ta@access-board.gov
www.access-board.gov

GSA’s National Accessibility
Program

* National and Regional
G S A Accessibility Officers
L\ Accessibility Facility Design
Webpage:
www.gsa.gov/real-estate/design-
construction/accessible-facility-
design
* Accessibility Desk Guide

* For ICT access -
www.section508.gov
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GSA’s National Accessibility
Program

GSA Regional Accessibility Officers

Region 1 - Michael Williamson, (617) 565-6528, michael.williamson@gsa.gov
Region 2 - Jamal Wells, (718) 704-6657, jamal.wells@gsa.gov

Region 3 - Thomas Sincavage, (215) 446-5761, thomas.sincavage@gsa.gov
Region 4 - Thomas Dragoone, (404) 526-3121, thomas.dragoone@gsa.gov
Region 5 - Richard Gee, (312) 353-0936, richard.gee@gsa.gov

Region 6 - Glen Essink, (816) 823-4904, glen.essink@gsa.gov

Region 7 - Charles Lawrence, (817) 978-4158, charles.lawrence@gsa.gov
Region 8 - Steve Janzen, (406) 371-9790, steven.janzen@gsa.gov

Region 9 - Bob Levenson, (415) 522-3190, robert.levenson@gsa.gov
Region 10 - Julie Donaldson, (509) 353-0566, julie.donaldson@gsa.gov

Region 11 - Rex Pace, (202) 969-4026, rex.pace@gsa.gov .

AT

(s Continuing Education  :

AlA Provider Number: 1017

ICCH#: 17432 L
fexs

Course Title: Federal Facilities & the Architectural Barriers Act Accessibility
Standard (ABA) - "A Refresher”

Course Number: GL20150806-B APA|
Date: September 6, 2018 a

Certification
Maintenance
Credits earned on completion of this course will be reported to AIA CES for AIA

members. Certificates of Completion are available upon request.

This course is registered with AlA, for continuing professional education. As such,
it does not include content that may be deemed or construed to be an approval or
endorsement by the professional organizations of any material of construction or
any method or manner of handling, using, distributing, or dealing in any material
or product.
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Thank you for participating
in today’s webinar
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Next session:
Accessible Polling Places

October 4, 2018, 2:30 — 4:00 PM EST
www.accessibilityonline.org

(877) 232-1990 (v/TTY)

87

44



