Welcome to the AccessibilityOnline
Webinar Series
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r ADA National Network and the

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-3100 code 930098 (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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% Listening to the Webinar (i3

* The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio

controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &

Video panel l
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Listening to the Webinar, continuea

If you do not have 1-712-432-3100
sound capabilities on

Pass Code:
your Computer or 930098
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continued %

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover
users
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Captioning @9
* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the® iconin the Audio & Video panel. }

» AUDIO & VIDEO He

T Video

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

Submitting Questions

*  You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you

. . . . . GreatLakes-Robin Jones.
may submit questions in the chat area within Welcome to the AccessibiltyOniine Webinar Session.
Thank you for joining today's session. We are currently
conducting sound checksl.
the App The closed captioning is not yet available. We will notify you ~ 8:16 PM

when it is set up.

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing
them to webinars@accessibilityonline.org This s where you sil submit your questions to the presenters.

[ & noem [ sser |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at

www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.
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Customize Your View @9
* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

VZ}( Customize Your View continued @

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached

using the = icon in the upper right corner of
each panel.
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Setting Preferences

* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the
webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
* Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

o

y<¢ Technical Assistance @

*s

 If you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)

10
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Accessible Shared Streets:
Notable Practices and
Considerations for
Accommodating Pedestrians
with Vision Disabilities

Presenters

Elizabeth Hilton, Scott Windley
FHWA U.S. Access Board
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Project Background and Context

* Communities in U.S. are implementing innovative
roadway designs such as shared streets for
different reasons

FHWA recognizes the need to ensure that shared

street designs meet the needs of all users

FHWA sponsored the 2017 Accessible Shared
Streets study to gain insight on the shared streets
concept, specifically as regards to accessibility for
persons with vision disabilities

Q

US. Department of Transportation
Federal Highway Administration
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Project Background and Context

* Incoming review requests and technical
inquiries

* Due diligence

e Design flexibility

e Surge in pedestrian and bicycle
resources

(U

US. Department of Transportation
Federal Highway Administration

MEASURING
MULTIMODAL
NETWORK
CONNECTIVITY

e
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Overview of Resource

1. Introduction

2. Sha red streets NOTABLE PRACTICES AND CONSIDERATIONS FOR

ACCOMMODATING PEDESTRIANS WITH VISION DISABILITIES

3. Legal Framework Regarding N
Accessibility Ih)

4. Shared Streets and People with Vision
Disabilities

5. Tactile Walking Surface Indicators and
Detectable Edges

6. Planning Shared Streets

7. Lessons Learned from Shared Street
Implementation in the United States

8. Shared Streets Design Toolbox
Conclusion

US. Department of Transportation
Federal Highway Administration

What is a Shared Street?

* Astreet that includes a shared zone where
pedestrians, bicyclists, and motor vehicles mix in
the same space (typically no curbs present)

* Although the ROW is shared, some provide
focused zones:

— Frontage Zone
— Comfort Zone

— Furniture Zone
— Shared Zone

* Not all streets without curbs are “shared streets”

(U

US. Department of Transportation
Federal Highway Administration
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Shared Street Components ,l‘

Figure 24
Frontage Zone Comfort Zone £ Shared Zone
2 A Furniture Zone
varies 6’ min, more preferred
Landscaping, front Pedestrian access route Lights, signs, utility poles and boxes, Shared circulation
stoops, door swings, trees, bicycle racks, parking meters, for pedestrians, bicycles,
awnings, café seating, (NOTE: If there is insufficient right-of-way for a transit stops, benches, stormwater facilities vehicles
retail signage and displays  "comfort zone of at least 6-wide, consider the and snow storage 19

shared alley design shown in Figure 25.)

Key Project Challenges

* Promoting design innovation, while still
ensuring accessibility

Capturing state of practice in a rapidly
evolving field

Regulatory context

Engaging people with disabilities in the
planning and design process

(U

US. Department of Transportation
Federal Highway Administration
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Stakeholder Engagement

 Diverse group of participants in multiple
stakeholder events:
* Two multi-day workshops
* Two focus groups
* Peer exchange with shared street designers
* One-on-one interviews with stakeholders

* Field visits to several shared streets
across the U.S.

(U

US. Department of Transportation
Federal Highway Administration

Stakeholder Engagement

Multi-day Workshops included:

— Overview Presentation

* Shared Street design concepts

* How pedestrians with vision disabilities navigate

* Potential navigational challenges posed by shared
streets

— Field visits
— Wrap-Up Discussions — feedback from participants

(U

US. Department of Transportation

Federal Highway Administration
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Stakeholder Engagement

* Workshop Highlights

US. Department of Transportation
Federal Highway Administration

Stakeholder Engagement

* Workshop Highlights
— Extremely engaged participants
— Discussions centered around features and issues at

each location (Seattle, WA; Silver Spring, MD)
Minneapolis, MN)

— Participants also shared good and bad travel
experiences

— Everyone benefitted from the experience — more
informed equals better decisions (everyone learned
something)

(U

US. Department of Transportation
Federal Highway Administration
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Workshops

US. Department of Transportation
Federal Highway Administration

Design Principles

* Context sensitivity and
treatment levels

 Layers of information

* Consistency and
predictability

* Universal design for all
* Programming

Operations and maintenance

US. Department of Transportation
Federal Highway Administration
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Overview of Terms

* Tactile Walking Surface Indicators

—Detectable Warning
Surfaces/Truncated Domes

—Directional Indicators

* Detectable Edges

Q

US. Department of Transportation
Federal Highway Administration

Sha reél_ Zone
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Directional Indicator
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Top width of flat-topped .
elongated bars Spacing (mm)

Specifications for bar width and bar spacing. SOURCE:
©ISO. This material is adapted from 1ISO 23599:2012 with
permission of the American National Standards Institute
(ANSI) on behalf of ISO. All rights reserved.
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Tactile Walking
Surface Indicators
and Detectable
Edges
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Lessons Learned

Context sensitive

Design distinguishing shared street from
conventional streets

Transitions

— Pedestrian only space to shared zones
— Shared spaces to vehicular lanes

Monitoring performance

(U

US. Department of Transportation

Federal Highway Administration

Lessons Learned

/4

Benefit of pedestrian-exclusive “comfort zones’

Tactile surfaces intended to provide
navigational information must be
— Reliably detectable

— Consistently applied

Location and design of motor vehicle parking
Low motor vehicle speeds and volumes

(U

US. Department of Transportation
Federal Highway Administration
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Things We Need to Understand

Better

Directional indicators

* Rolled curbs
 Sign and striping options | *"%
* Technology

Tactile maps

ST

Summary and Concluding
Remarks

NOTABLE PRACTICES AND CONSIDERATIONS FOR
ACCOMMODATING PEDESTRIANS WITH VISION DISABILITIES

(U

US. Department of Transportation
Federal Highway Administration
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Questions?

You may type and submit questions in the
Chat Area Text Box or press Control-M
and enter text in the Chat Area

‘/f( : U.S. Access Board

(800) 872-2253 (voice)
(800) 993-2822 (TTY)
E-mail: ta@access-board.gov
www.access-board.gov
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Thank you for participating
in today’s webinar
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Next session:
May 3, 2018
Recreation Facilities — A Refresher
www.accessibilityonline.org

(877) 232-1990 (v/TTY)
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