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Needs Assessment

The audience for this webinar designed for RESNA members and the ADA Network. 

The agenda for this Webinar and the others in this webinar series for FY 2018 was developed with the RESNA Special Interest group (SIG) on accommodations and the Southwest ADA Center to identify the goals and purposes of the webinars, as well as help define specific sessions and identify presenters.   

The Southwest ADA Center is an independent program of the Memorial Hermann Healthcare System (MHHS) funded through a grant from the United States Department of Education, National Institute on Disability and Rehabilitation Research (NIDRR). The mission of the ADA Center is to provide technical assistance, publish and distribute publications, and provide training regarding the Americans with Disabilities Act (ADA) and related laws.

RESNA, the Rehabilitation Engineering and Assistive Technology Society of North America is the premier professional organization dedicated to promoting the health and well-being of people with disabilities through increasing access to technology solutions. RESNA advances the field by offering certification, continuing education, and professional development; developing assistive technology standards; promoting research and public policy; and sponsoring forums for the exchange of information and ideas to meet the needs of our multidisciplinary constituency. .


Planned Goal of the January 31, 2018 Webinar

This webinar will combine aspects of the ADA as it relates to accommodations and its interface with Assistive Technologies that benefit people with disabilities in home and work environments.  Assistive Technology and Rehabilitation Engineering solutions are often critical to increasing the employment opportunities and job retention for people with disabilities. This webinar will discuss when customized solutions are appropriate and how to approach the design process to maximize their successful use. Numerous examples and case studies of low and higher tech solutions will be presented. There will be plentiful time for participants to ask questions and share their experiences. 

Presenter:

Ray Grott, MA, ATP, RET is Director of the Rehabilitation Engineering Technology (RET) Project at San Francisco State University where he taught classes in assistive technology for 20 years. He has a Master’s Degree in Rehabilitation Technology from SFSU and is certified as an (ATP) Assistive Technology Professional and Rehabilitation Engineering Technologist (RET) from RESNA—the Rehabilitation Engineering and Assistive Technology Society of North America. Besides teaching, Mr. Grott has worked directly with hundreds of people with a wide range of disabilities, primarily those seeking employment or needing work-related accommodations. He is nationally-known for his custom design work for workers, students, and parents with disabilities and has made numerous presentations on various aspects of assistive technology to other professionals. He has been honored with the Mentor and Fellow Awards from RESNA and the W.F. Faulkes Award from the National Rehabilitation Association for his program’s “contribution of national importance to the increase of knowledge in the field of rehabilitation.” He is currently serving RESNA as its Immediate Past President.

Abstract 
This presentation will provide an overview of the work accommodations problems and solutions by Ray Grott, Director, Rehabilitation Engineering Technology (RET) Project at San Francisco State University and a member of the RESNA Accommodations Special Interest Group.  

He will review the key elements of successful job accommodations and provide participants with guidelines on arriving at appropriate technology-based solutions. He will then present numerous examples of the custom modifications of existing products and the custom design and fabrication of new devices. 

This webinar presentation and subsequent discussion will be a unique opportunity to gain ideas and resources for your own practice, and to seek and provide input on challenging job accommodation scenarios.  

The ADA requires employers to provide adjustments or modifications - called reasonable accommodations - to enable applicants and employees with disabilities to enjoy equal employment opportunities unless doing so would be an undue hardship (that is, a significant difficulty or expense). 
 
Accommodations vary depending on the needs of the individual with a disability, although, not all job applicants or employees with a disability will need an accommodation or require the same type of accommodations. Some individuals may need a range of assistive technologies for work. 
 
A reasonable accommodation is assistance or changes to a position or workplace that will enable an employee to do his or her job despite having a disability. Under the ADA, employers are required to provide reasonable accommodations to qualified employees with disabilities, unless doing so would pose an undue hardship.

Learning Outcomes

1. Participants will name the 2 most important stakeholders in the work accommodation process.

2.  Participants provide 3 key concepts in successful work accommodations.

3.  Participants will describe the importance of understanding the environment, the person, and technology to support performance at work.

4.  Participants will name 3 differences between work accommodation and other types of accommodations for people with disabilities. 


Time Allotment=90 Minutes 
	
Topic
	
Learning
Outcomes
	Instructional Design, 
including instructional format, 
and class activities
	
Time
(Minutes)
	
Presenter Name

	Intro
	Describe all four outcomes
	Lecture, point out features of webinar platform
	10 minutes





	Marisa Demaya


	Overview of Issues Work Accommodations 
	Outcomes 1 &  2 
	Lecture via PowerPoint
	15



	Ray Grott

	Key Concepts of Work Accommodation 
	Outcomes 2, 3, 4
	Lecture via PowerPoint

	35
	Ray Grott

	Questions and Answers  Recap
	Outcomes 1-4
	Question and answers, get feedback from participants
Provide instructor contact information to participants for after webinar questions
	30
	Marisa, & Ray

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Assessment Questions & Answers  

Question 1:   Why is the workplace different than other environments when making accommodations for individuals with disabilities?  Select all that apply. 


A. Cost is a concern
B. Bothe the employee and employer are stakeholders in the outcome
C. Co-workers are part of the dynamics and must be considered
D. Productivity is the priority 
E. You can only try one accommodation at a time
F. All of the Above
G. None of the Above

Correct Answer:  A, B, C & D

Question 2:  Which of the following are key concepts for arriving at a successful accommodation in the workplace? Select all that apply

A. Collaboration and communication with the employee and employer
B. Understanding the rights and responsibilities of the employee and employer
C. Using creative problem solving to systematically identify necessary accommodations
D. Finding an inexpensive commercial product that is easily acquired
E. All of the Above
F. None of the Above

 				Correct Answer:  A, B & C

Question 3:  When working to determine appropriate accommodations for an employee, you should always?  Select all that apply

A. Listen carefully and acknowledge the employee’s suggestions and recommendations for accommodation solutions 
B. Ask the employee to submit a written request for an accommodation.  
C. Discourage the employee and employer from rejecting an accommodation solution
D. All of the above
E. None of the Above

Correct Answer: A

Question 4:  What are some important elements of a problem solving methodology?  Select all that apply  

A. Define the problem 
B. Analyze and clarify the problem 
C. Establish goals and criteria for a solution 
D. Generate solution ideas 
E. Evaluate & select the best solution 
F. Implement solution, follow up, refine, and evaluate
G. All of the Above
H. None of the Above

Correct Answer: G


Question 5:  An employee job analysis includes getting information on which of the following?
Select all that apply

	
A. Job tasks, tools, materials, methods 
B. Employee’s abilities and limitations 
C. Employment Productivity goals 
D. Home and family life
E. Frustration level and emotional stability
F. All of the Above
G. None of the Above

Correct Answer:  A, B & C





