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Welcome to the AccessibilityOnline 
Webinar Series

A collaborative program between the 

ADA National Network and the 

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time

We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system.   This 
session is closed captioned.  Individuals may also listen via telephone by dialing 

1-712-432-3100  code 930098  (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great 
Lakes ADA Center and cannot be used and/or distributed without permission.  This program is 
funded  through  a contract agreement with the U.S. Access Board. For permission to use training 
content or obtain copies of materials used as part of this program please contact us by email at 
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1-712-432-3100

Pass Code: 
930098 

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device 
and Kindle Fire HD) 

Individuals may listen** to the session using the 
Blackboard Collaborate Mobile App (Available Free 

from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover 
users

5

Captioning

• Real-time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.

6

Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control-M and 
enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                           
the webinar, you may ask questions by emailing                                                                               
them to webinars@accessibilityonline.org

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at 
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.

mailto:webinars@accessibilityonline.org
http://www.accessibilityonline.org/Archives
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
default is “fit page”

8

Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.

9

Setting Preferences
• Depending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

• To turn off notifications (audible/visual)
– Select “Edit” from the tool bar at the top of your screen
– From the drop down menu select “Preferences”
– Scroll down to “General”

• select “Audible Notifications”   Uncheck anything you don’t want to 
receive and “apply”

• Select “Visual Notifications” Uncheck anything you don’t want to 
receive and “apply”

– For Screen Reader User – Set preferences through the setting 
options within the Activity Window (Ctrl+slash opens the 
activity window)
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Technical Assistance

• If you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 

clicking “Great Lakes ADA” in the participant list. A tab 
titled “Great Lakes ADA” will appear in the chat panel.  
Type your comment in the text box and “enter” 
(Keyboard - F6, Arrow up or down to locate “Great 
Lakes ADA” and select to send a message ); or 

2. Email webinars@accessibilityonline.org ;  or 

3. Call 877-232-1990 (V/TTY) 

11

Accessible 
Residential 
Facilities -

Advanced Session 
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Session Agenda

• Overview

• ADA and ABA Standards

• Fair Housing

• Rehabilitation Act and 
Overlap with Other 
Applicable Statues

14

What Laws
Apply?

15

Does it Really Matter?

• Aren’t they all the same?  

• Isn’t ADA the most stringent?  

• It’s all about wheelchair access, right? 

• Isn’t that the architect’s decision?  

• Engineers aren’t responsible.  

• No one ever complains.  
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Federal Housing
Accessibility Laws

• Americans with Disabilities Act  
(1990)

• Architectural Barriers Act (1968)

• Section 504 of the Rehabilitation Act 
(1973)

• Fair Housing Amendments Act (1988)

17

Housing Accessibility Standards 
and Guidelines

• 1982 Minimum Guidelines and Requirements for 
Accessible Design (MGRAD)

• 1984 (Re-issued 1988) Uniform Federal     
Accessibility Standards (UFAS) 

• 1991 Fair Housing Act Accessibility Guidelines 
• 1991 ADA Accessibility Guidelines (ADAAG)
• 2004 ADA and ABA Accessibility Guidelines
• 1991 ADA Standards 
• 2010 ADA Standards 

18

The ADA and ABA 
Standards
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ADA Title II 

Title II - Facilities constructed by, on 
behalf of, or for the use of a state or 
local government entity, examples:

• Public housing

• Housing  at places of education

• Social service establishment e.g. 
half-way house or group home

20

ADA Title III
Public accommodation can include:
• Housing at places of education
• “Social service center” establishments

Does not include:
• Model homes
• Common use areas that are used only by 

residents and their guests in facilities not 
covered by the ADA

21

DOJ ADA Standards (2010)
Became mandatory  March 15, 2012

Use of earlier standards no       
longer allowed

1991 
Standards

UFAS (title II)
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Architectural Barriers Act

• Constructed, altered, or leased by, 
or on behalf of, the United States

• Financed by, in whole or in part, by 
the United States after August 12, 
1968, if the financing or granting 
Agency is authorized to issue 
standards

23

Current ABA Standards

• New ABA Standards are in effect 
for military housing facilities  -
10/31/08

• All other Housing – subject to 
HUD ABA Standards (UFAS)

• Other occupancies – new GSA 
(5/8/2006) and USPS (10/1/2005) 
ABA Standards

24

ADA and ABA Standards:
Definition

“A unit intended to be used as a 
residence, that is primarily long-
term in nature. Residential dwelling 
units do not include transient 
lodging, inpatient medical care, 
licensed long-term care, and 
detention or correctional facilities.” 
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DOJ/ADA: Residential 
Dwelling Units: §35.151(e) & 

§36.406(d)
Social service center establishments (whether 
temporary or permanent housing)  e.g.:
• Group homes
• Halfway houses
• Homeless and other shelters
If more than 50 beds, provide at least one roll-in 
shower for each sex

Graduate student or faculty housing with no 
space for educational programming and leased 
year round

26

DOJ/ADA: Transient Lodging:
§35.151(f) and §36.406(e)

• Hotels, motels, dormitories; and 
• Housing at a place of education
• Kitchens must be fully accessible 

with turning space and work 
surfaces

• Accessible route throughout the 
unit, including all sleeping rooms

27

ADA and ABA Residential 
Dwelling Unit Scoping:

233 and F233
• Units subject to HUD’s 504 requirements 

–Defers scoping to HUD’s Section 504 
regulations to avoid conflicts 

• Other Facilities

– 5%, or at least one, units with mobility 
features 

– 2%, or at least one, units with 
communications features 
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ADA and ABA Minimum 
Number: Exception

• Scattered site housing with 15 or fewer 
units on each site (facility) 

–Under a single contract 

–Treated as a whole, whether or not, 
on a single site

29

ADA and ABA Units for Sale

As required by regulations issued by Federal 
agencies under the ADA or Section 504 

30

DOJ Units for Sale: §35.151(j)

• Where homebuyers are not 
identified prior to construction, 
comply with ADA Standards scoping 
and technical 

• Where homebuyers are identified 
prior to construction, comply with 
technical requirements for the 
number of homebuyers with 
disabilities
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Additions and Alterations

• Additions (233.3.3, F233.3.2, & 
F233.4.3) – number added determines 
minimum accessible units required

• Alterations (233.3.4, F233.3.3, & 
F233.4.4) – exception permits 
comparable units to be altered when 
technically infeasible – minimum 
number must be met   

32

Alterations

• Alterations to vacated building with 
more than 15 units – units on an 
accessible route

• Alterations to individual dwelling units –
substantially altered bathroom, kitchen 
and at least one other room – minimum 
number 

33

ICC/ANSI Standards - IBC

• Accessible Units
• Type A Units
• Type B Units
• Type C (Visitable) Units
• Units with Accessible   

Communication 
Features
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Highlighted 
Requirements 

of the 
Standards

35

Two-Way Communication Systems 
at Public Entrance (§230 ) 

• Common use or public 
use system Interface  
must be capable of 
supporting voice and 
TTY communication -
708.4.1

• Different requirements 
from those for public 
telephones

36

Turning Space (§809.2.2)
Turning Space in All Rooms served by an 

accessible route (Exception for exterior spaces)

Closet is not a room:

• ADA/ABA Standards 
-turning space not 
required

• ICC/ANSI – not 
required if closet is 
less than 48 inches 
in depth (1002.3.2 
EXCEPTION 2)

depth greater

than 48”
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Turning Space (§809.2.2)
Turning Space in All Rooms served by an 

accessible route (Exception for exterior spaces)

Non-complying “Half” Bath 
is a room:

• ADA/ABA Standards -
turning space required
even when room not 
required to be compliant

• ICC/ANSI – not required if 
toilet or bathroom not 
required to be complaint 
(1002.3.2 EXCEPTION 1)

38

Housing at a Place Of Education -
Removable Cabinetry under Kitchen Sinks and 

Work Surfaces

For sinks not permitted 
– transient lodging

For work surfaces

permitted –

804.3.1 Exception 

39

Appliance Operable Parts 
(§804.6.2)

Refrigerator controls 
must be accessible –
within reach and 
operable
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Side Reach Over Counters to
Controls and Outlets (§309)

Obstructed reach: 46” max. if reach depth exceeds 10”

Depth CANNOT exceed 24”

41

Windows (§229)

229 Exception 1:
Glazed openings in 
accessible 
residential dwelling 
units (809) not 
required to comply 

with 229.

42

Social Service Center Establishments
§35.151(e) & §36.406(d)

50 or more beds with common use bathing facilities -
at least one roll-in shower stall with a seat (§608) –

one for each gender if provided
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44

Fair Housing Act –
What is Covered?

The Fair Housing Act, 42 USC 3601 et seq., 
prohibits discrimination in housing-related 
transactions based on:

–Race

–Color

–Religion

–National origin

–Sex

–Familial Status

–Disability

45

Fair Housing Act – Disability Discrimination
The Fair Housing Act prohibits several types of 
discrimination based on disability:

– Discrimination in the sale or rental of a dwelling

– Making a dwelling unavailable

– Discrimination in the terms, conditions or 
privileges of a sale or rental

– Discrimination in the provision of services or 
facilities in connection with a dwelling

– Making discriminatory statements, or advertising 
in a discriminatory way

– Refusal to permit reasonable  
structural modifications

– Refusal to make reasonable accommodations

– Failure to design and construct 
accessible housing
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Fair Housing Act –
Reasonable Accommodations

Must be made in rules, policies, 
practices or services

47

Fair Housing Act –
Reasonable Structural Modifications

Such modifications must be permitted, 
however, tenants are responsible for the cost

48

Units Covered by the Fair 
Housing Act

The design and construction requirements apply 
to “covered multifamily dwellings” designed and 
constructed for first occupancy after March 13, 
1991

Covered multifamily dwellings include:

•All dwelling units in buildings containing four 
or more units, with an elevator

•All ground floor units in buildings containing 
four or more units, without an elevator
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Housing That is NOT Covered

Housing that is not covered by the 
design and construction requirements 
of the Act:

• Detached single family houses

• Duplexes or triplexes

• Multistory townhouses

50

Buildings with Multiple 
Ground Floors

51

Units over Non-Residential Uses
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Seven Design and Construction 
Requirements

1. Accessible building entrance on an accessible route

2. Accessible and usable public and common
use areas

3. Usable doors

4. Accessible routes into and through covered unit

5. Light switches, electrical outlets, thermostats, and
other environmental controls in accessible locations

6. Reinforced walls in bathrooms for later
installation of grab bars

7. Usable kitchens and bathrooms

53

Fair Housing Act –
Safe Harbors for Compliance

1. HUD Fair Housing Accessibility Guidelines and the Supplemental Notice

2. ANSI A117.1 (1986), used with the Fair Housing Act, HUD’s regulations, 
and the Guidelines

3. CABO/ANSI A117.1 (1992) used with the Fair Housing Act, HUD’s 
regulations, and the Guidelines

4. ICC/ANSI A117.1 (1998) used with the Fair Housing Act, HUD’s regulations, 
and the Guidelines

5. The Fair Housing Act Design Manual (1998)

6. Code Requirements for Housing Accessibility 2000 (ICC/CRHA)

7. International Building Code 2000 with 2001 Supplement

8. International Building Code 2003, with one condition*

9. ICC/ANSI A117.1 (2003) used with the Fair Housing Act, HUD's regulations, 
and the Guidelines

10. International Building Code 2006, with the January 31, 2007 Errata 

54

Requirement 1

Accessible Building Entrance 
on an 

Accessible Route
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Accessible Route

56

Unusual Site Terrain

57

Site Impracticality Tests – Terrain

Two tests are used to determine if a 
site is impractical due to steep 
terrain:

1. Individual Building Test

2. Site Analysis Test
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Buildings with Elevators

Neither test applies

All ground floor units and units 
served by elevator must comply

59

Requirement 2

Accessible and Usable 
Public and

Common Use Areas

60

Public and Common Use Areas

• Parking

• Walkways and routes

• Community buildings and clubhouses

• Laundry facilities

• Mailboxes

• Toilet rooms

• Drinking fountains

• Trash Facilities, etc.
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Basic Components of Accessible 
Public and Common Use Areas

62

Requirement 3

Usable Doors

63

Specifications for Doors
in Public and Common Use Areas

• Must be fully accessible

• Must meet the specifications of ANSI 4.13

• Features:

⁻ Width

⁻ Maneuvering Clearances

⁻ Thresholds

⁻ Hardware

⁻ Opening Force
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Doors Within a Dwelling

65

Requirement 4

Accessible Route Into 
and Through

the Covered Unit

66

36” minimum width 
accessible route

Accessible Routes Into and
Throughout the Unit



23

AccessibilityOnline
Residential Facilities-Advanced
November 3, 2016

67

Raised or Sunken Areas

No interruption of 
accessible route by 
sunken or raised 
areas

68

Loft Areas

69

Requirement 5

Light Switches, Electrical Outlets, 
Thermostats, and Other 

Environmental Controls in 
Accessible Locations
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Requirement 5

71

Requirement 6

Reinforced Walls for 
Grab Bars

72

Requirement 6
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Requirement 7

Usable Kitchens and 
Bathrooms

74

Usable Kitchens

General Requirements:

• Clear Floor Space at Appliances

• Clearance between Countertops, 
Appliances, and Walls

• Clearance in U-Shaped Kitchens

75

Requirement 7
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Usable Bathrooms

General Requirements:

• Clear floor space within the 
bathroom outside the swing of 
the door

• Clear floor space at bathroom 
fixtures

77

Two Bathroom Specifications

Specification A

• Less accessible

• All fixtures must be usable

Specification B

• More accessible

• One of each fixture must 
be usable

78

Example
“A” Bathroom

Example
“B” Bathroom
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Rehabilitation Act of 1973

80

Section 504 of the Rehabilitation Act

Section 504 (29 USC 794) prohibits federal 
agencies and recipients of federal funds 

from discriminating on the basis of disability 
in their programs and activities 

HUD regs at 24 CFR pts. 8 and 9 

But each funding agency has its own regulations
and while some overlap, there are

unique requirements.

81

Section 504 –
Basic Requirements

As enforced by HUD, Section 504 
requires:

-Non-discrimination on the basis of 
disability

-Administering programs in the most 
integrated setting appropriate to 
individuals with disabilities

-Effective communications with 
persons with disabilities

-Reasonable accommodations
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Section 504 –
Basic Requirements Ctd.

• Making new, altered, and existing units accessible

• Distributing accessible units throughout a project

• Use of reasonable nondiscriminatory methods to
maximize utilization of accessible units

• Ensuring accessibility in newly constructed, altered, 
and existing in the recipient’s non-housing facilities

• Monitoring sub-recipients and contractors (e.g., 
private owners receiving Project Based Vouchers) 
and ensuring compliance

83

Who is a recipient?

• Any recipient of federal financial assistance, 
which is interpreted broadly to including virtually 
any form of financial assistance, including 
property, except for a contract or guarantee of 
insurance.

• Examples include: Funding to housing agencies 
(Sections 8 and 9), CDBG (including DR), HOME, 
HOPWA, funding demonstrations, Continuum of 
Care, etc.

• State, local government agencies, nonprofits, 
private entities- Civil Rights Restoration Act

84

Section 504 –

Specific Requirements

5% of units
must be fully accessible

to persons with

mobility impairments

2% of units
must be fully accessible

to persons with

hearing and vision 
impairments

HUD may prescribe a higher percentage or number based 
upon demonstration of a need.  But see integration mandate 
and Olmstead.

All such units must be provided in a variety of sizes, with a 
variety of amenities, and in a variety of locations to provide 
meaningful housing choice.
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Section 504 –
Alterations of Existing Housing Facilities

Substantial Alteration – Use New Construction 
Standards

• 15 or more units
• Equal to or greater than 75% of replacement 

cost of completed facility

General Alterations to Units
• Each altered element is made readily accessible 

to and usable by persons with disabilities until 
5% is reached

Common Area Alterations
• Each altered element is made accessible to and 

usable by people with disabilities

86

Section 504 –

Who Pays?

Recipient of HUD funds is responsible for cost of 

reasonable accommodations, including structural changes

Note: FHA modifications likely are reasonable 

accommodations under Section 504, and must be paid for 

by recipient.

87

Section 504 
Architectural Standards

Uniform Federal Accessibility Standards (UFAS)

OR

HUD Deeming Notice (2010 ADA Standards + 
Certain Higher 504 and FHA Requirements)

https://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-aba-standards/ufas
http://portal.hud.gov/hudportal/documents/huddoc?id=5784_N_01_Notice_5_15_14.doc
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HUD Deeming Notice
• HUD 504 Scoping for Residential Dwelling Units; if no 504 scoping, 

2010 ADA Standards

• No Structural Impracticability

• HUD 504 Alterations Requirements:

– HUD 504 “Substantial Alterations” and HUD 504 “Other 
Alterations”

– “Alterations Affecting Primary Function Areas” and dwelling units 
on accessible route

• HUD 504 Requirements Related to Additions

• Common Use Areas – FHA Standards

• UFAS Employee Work Areas

• HUD 504 Vehicular Route Accessibility

• No Elevator Exception for Private Buildings

• Front-loading Washing Machines and Dryers

• HUD 504 Regulation Governs when Visual Alarms are Installed

89

Americans with Disabilities Act –
Overview

• Title II – Prohibits discrimination in all services, programs, and 
activities of all public entities, including states, local 
governments, and special purpose districts

– Based on Section 504 and has similar requirements

– 28 CFR pt. 35 (DOJ)

• Title III -- Full and equal enjoyment of goods, services, 
facilities, privileges, advantages, and accommodations of public 
accommodations in any place of public accommodation

– 28 CFR pt. 36 (DOJ)

– Includes privately owned or operated shelters, places of 
education, rental offices, daycares, social service offices, 
nonprofits, etc.

90

ADA Architectural Standards –
Compliance Dates

September 15, 2010, to March 15, 

2012

Title II: 1991 ADA Standards, UFAS, 

or 2010 ADA Standards

Title III: 1991 ADA Standards or 

2010 ADA Standards

On or after March 15, 2012 2010 ADA Standards

Prior to September 15, 2010

Title II: 1991 ADA Standards or 

UFAS

Title III: 1991 ADA Standards
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Hypothetical
Overview: Multifamily Development, located in City, recently underwent a 
conversion from public housing to a mix of privately owned and rental units.

• The State Housing and Finance Agency awarded the development’s owners 
low income housing tax credits (LIHTC) along with direct assistance through 
a HUD-funded and City Housing Authority demonstration program 
intended to increase jobs in deserving communities to help renovate 9 of 
the 10 floors of the development, as well as the lobby entrance.

• The lobby area, which includes a private daycare and drycleaner, and rental 
office operated by the development’s owners, were separately renovated.

• 25 of the 100 rental units are supported by project based vouchers, and 
will be located on the first two floors. The City intends to use these units, 
which will be mobility accessible units, to support individuals with 
intellectual disabilities.

• The development has a rooftop pool that can be used by all residents.

What housing accessibility obligations are present and for whom? 

92

Guides on the ADA and ABA Standards

Available on the Board’s website

93

Questions?

You May Type and Submit questions in the Chat 
Area Text Box or press Control-M and enter text in 

the Chat Area
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U.S. Access Board

(800) 872-2253 (voice)

(800) 993-2822 (TTY)

E-mail: ta@access-board.gov

www.access-board.gov

95

Thank you for participating 
in today’s webinar

Next session:  

December 1, 2016

Transient Lodging Q & A
www.accessibilityonline.org

(877) 232-1990 (v/TTY)
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Certificates of Completion are available upon request.
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