Welcome to the AccessibilityOnline
Webinar Series
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r ADA National Network and the

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-3100 code 930098 (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org

< Listening to the Webinar @9

* The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &

Video panel l
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“ Listening to the Webinar, continued

If you do not have 1-712-432-3100
sound capabilities on

Pass Code:
your Computer or 930098
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon)

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover
users
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Captioning

* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the® iconin the Audio & Video panel. J

» AUDIO & VIDEO He

T Viseo

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

P @

Submitting Questions

* You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you

may submit questions in the chat area within w0 2 .
the APP The ot yet avalable. We will notify you 815 P4

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing
them to webinars@accessibilityonline.org This s where you sil submit your questions to the presenters.

[| & room [ & modersons |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.

AccessibilityOnline Webinar

Q & A Session
September 1, 2016



mailto:webinars@accessibilityonline.org
http://www.accessibilityonline.org/Archives

Customize Your View @

* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

'Y< Customize Your View continued @9

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached

using the = icon in the upper right corner of
each panel.
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Setting Preferences

* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the
webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* Select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
* Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

e

<€ Technical Assistance @

* |f you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)

10
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Open Questions
and Answers
Session

UNITED STATES ACCESS BOARD

UNITED STATES ACCESS BOARD

Advancing Full Access and Inclusion for All

>
v 4
a1 1

Marsha Mazz Bill Botten

Director, Office of Technical

and Information Services Accessibility Specialist
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Session Agenda

Rulemaking Update

Response to previously
submitted questions

OpenQ & A

Rulemaking
Update
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Upcoming Rules

Medical Diagnostic Equipment

Information and Communications Technology
Transportation Vehicles (buses)

Public Rights-of-Way and Shared Use Paths
Passenger Vessels

Self-Service Transaction Machines
Transportation Vehicles (rail)

15

Medical Diagnostic Equipment

e Patient Protection and Affordable Care Act

gave the Board authority to set standards for
medical diagnostic equipment
Examples:

— examination tables and chairs

— weight scales

— mammography equipment

— x-ray machines

Next Step- Final Rule

16
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Supine, prone, or
side-lying position - M301

Seated position - M302 .

Seated in a wheelchair - M303
Standing position - M304 "
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Information and Communications
Technology (ICT)

Joint update of:

 Section 508 standards for electronic
and information technology
(procured by Federal agencies)

 Section 255 guidelines for
telecommunications products

* Next Step- Final Rule

19

Vehicle Guidelines (Buses)

Some proposed changes include:

—automated audible announcements

20
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Public Rights of Way and
Shared Use Paths

* New guidelines will cover:
— Sidewalks and crossings
— Curb ramps and detectable

warnings

— Pedestrian signals
— On-street parking
— Work zones
— Roundabouts

* Next Step — Final Rule

21

Public Rights of Way and
Shared Use Paths

* Slope of the sidewalk must not exceed the
slope of the adjacent street

22
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Passenger Vessels

Proposed rule — June 25, 2013

Covers cruise ships, gaming boats, and ferries
No previous guidelines or standards

DOJ settlement with Carnival Corporation

http://www.ada.gov/carnival/carnival sa.html )3

Self-Service Transaction Machines

* DOT and DOJ have related rulemakings that
present an opportunity to work collaboratively
to develop a single set of technical requirements
that can be referenced and scoped by each
agency

* November, 2013 DOT published its Air Carrier
Access Act (ACAA) and Section 504 requirements
for airline ticketing kiosks

 July 26, 2010 DOJ ANPRM on Equipment and
Furniture

24
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Airline Ticketing Kiosks

Some of the Features
* Based on § 707 of the 2010 ADA Standards
Within reach and on accessible routes

Tactilely discernible keys

Audible output
— same degree of privacy

Volume Control

25

Transportation Vehicles (Rail)

* Covers: rapid rail, light rail, commuter rail,
intercity (Amtrak) rail, automated guideway,
high-speed rail, and trams and similar
vehicles

* Advisory Committee — May 2013 - July 2015

4' r
! |

26
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The

Architectural Barriers

Architectural BEETEs

Barriers Act
(ABA)

ABA Coverage

* Applies to facilities designed, built, altered or
leased with Federal funds

— All Federal buildings
— Some Non-Federal buildings
* Federally leased

* Federally funded if funding allows
agency to establish construction
requirements
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ABA Standards

Postal Facilities
USPS regulations (39 CFR Part 255) and RE-4 Handbook apply the current standards to USPS
projects and leases as of October 1, 2005.

Defense Facilities

A DOD policy memorandum applies the current standards to defense facilities as of October
31, 2008, and exempts facilities or spaces “used exclusively by able-bodied military
personnel.”

Residential Facilities
HUD regulations (24 CFR Part 40) apply the standards (currently UFAS) to all residential
structures covered by the ABA except those on military installations.

All Other Facilities Covered by the ABA

GSA's Federal Management Regulation (41 CFR Part 102-76) applies its ABA Standards to
construction and alterations that begin after May 8, 2006, lease-construction as of June 30,
2006, and other lease actions solicited after February 6, 2007.

29

LCONOOTULEAE,WNER

Differences Between the ABA
and the ADA Standards

Modifications and Waivers (§ F103)

Some Definitions (§ F106.5)

Employee Work Areas

Additions (§ F202.2)

Leased Facilities Section (§ F202.6)

Existing Elements (§ F203.2)

Elevator Exceptions (§ F206.2.3 )

Outdoor Developed Areas on Federal Lands
Military Exclusions

30
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ABA Enforcement
Y e s

1338 F Stre M, St 1000

* Complaint process
* On-line form http://tinyurl.com/qb6xpzr

* About 75 cases opened each year

Dimensional

Tolerances
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Industry Tolerances

Q. What is a construction or manufacturing
tolerance?

A. It is the permitted variation from a dimension
that is specified in the Standards resulting from the
materials and methods used in the construction.
Q. What tolerances apply and where can | find
them?

A. Only “conventional industry” tolerance apply.
They are published by the relevant industry.

33

Industry Tolerances

Q. Do tolerances apply when the Standards
include a range?
A. Sometimes

— Range from zero to X = tolerance

— Range from X to infinity = tolerance

— Specific range e.g. 33” to 36” = no tolerance

34
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Kitchens and

Kitchenettes

Kitchens and Kitchenettes (804)

Q. What is a kitchen?

A. Webster's Collegiate Dictionary defines a
kitchen as “a place (as a room) with cooking
facilities”

At least one built-in cooking element:

* Arange or oven

* A cook top

* A microwave oven
* A convection oven

AccessibilityOnline Webinar
Q & A Session
September 1, 2016
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Parallel Approach to a Sink

606 Lavatories and Sinks

606.2 Clear Floor Space — EXCEPTION 1

A parallel approach permitted to a kitchen sink where
cook top or conventional range is NOT provided

37

Kitchen Storage (804.5)

50% of Kitchen
storage must be

within this range.
Calculate using

15” to 48”

linear mesurement.

38
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Operable Parts

308.3.2 Obstructed High Side Reach

255-610

_>10-24 max ;

Outlets Over Countertops

1170
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Question: The typical reach depth to the wall over a
countertop is more than 24 inches. How can | make
outlets and controls over the countertop accessible?

41

Operability

Recommended:

* buttons - raised/flush (not recessed)
* no simultaneous action/ movement
* hand or finger dexterity not required

Not required to comply: non-fixed portions
(e.g,. keys, access cards)

4 42

AccessibilityOnline Webinar

Q & A Session
September 1, 2016

21



More Questions

Exterior Area for Assisted
Rescue
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Assistive Listening Systems

AVAILABLE:

Required where (219.2):

) o ASSISTIVE

e audible communication LISTENING

) SYSTEMS
integral to use of space

* where no audio
amplification exception

e courtrooms do not get
exception

Not triggered by fixed
seating or occupant load

International Symbol of Accessibility

Figure 703.7.2.1 L

International Symbol of Accessibility

UNITED STATES ACCESS BOARD 26
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Parking Scoping

Where a building allows for
parking on all 4 sides of the
structure, does each side
require accessible parking
spaces or can all the spaces
be located near the
accessible entrance?

UNITED STATES ACCESS BOARD 47

Door Maneuvering Clearance

Can a door swing across the maneuvering
clearance of another door?

Door maneuvering
clearances can
overlap

UNITED STATES ACCESS BOARD 18
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Equivalent Vanity Countertop Space

UNITED STATES ACCESS BOARD 49

Corner Lavatories and Sinks
(305 & 306)

clear floor space and knee and toe
clearance provisions must be met

50
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Drinking Fountains & Bottle Fillers

combination of one operable parts (205) -
fountain and bottle reach over obstruction

filler not “hi-low” considerations .

Door Stops

52
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Door Surfaces

53
Detectable Warnings
Dome Size
50% —65%
of the base
diameter
1 02
]
9"-1.4"
(base diameter)
UNITED STATES ACCESS BOARD c4
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Artificial Turf

S8 What part of
W8l the Standard
must
artificial turf
L comply with?

55

Artificial Turf

Artificial turf is considered to be
carpet and must comply with the
requirements of section 302
generally and 302.2 specifically
where it is used as part of an
accessible route or in an
accessible space.

56

AccessibilityOnline Webinar

Q & A Session
September 1, 2016

28



Grab Bars

1% min

Grab Bars

12 min
305

g

38

-/

i

Minimum
amount of wall
surface that
can not have
protrusions.

58
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ICC/ANSI Standards - IBC

ANSI A117.1 requires 18” min.
vertical grab bar — 609.3

exception permits location
59

Grab Bars

Clearances around,
above, and below grab
bars help ensure
usability.

Notice the use of the
wall as well as the grab
bar for positioning and
stability.

60
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Grab Bars (609)
wall reinforcing‘\ ‘_

fold-down grab bar in wall-mounted bars
home modification not spread the load
covered by Standards

Benches
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Benches (903)

Q. Are park benches required to adhere to the
bench size stated in 903.3
(42” long min. and 20” to 24” deep)

A. No, there are only requirements
for a bench complying with 903 in
dressing, fitting, and locker rooms; in
saunas and steam rooms; and if
provided in holding and housing cells
of detention facilities required to

provide mobility features.

63

Benches

ABA Requirements for
Outdoor Developed Areas:

1011 Outdoor
Constructed Features —
Benches

Proposed Accessibility
Guidelines for PROW:

R212 Street Furniture —
Benches

64
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Benches (changing)

* Clear floor space
* 42 inches long minimum

¢ 20 minimum — 24 inches

. . . x
maximum in width g 214 max
o~ 64

* Back support
* 17 -19 inches height
* Structural strength

+ Seat surface -slip resistant, (0)

no water accumulation

Questions?

You may type and submit questions in the

Chat Area Text Box or press Control-M
and enter text in the Chat Area
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Publications and
guides

On-line guides

Newsletter

Webinar series

Technical Assistance

Americans with Disabilities Act
and Architectural Barriers Act
Accessibility Guidelines

‘/(

U.S. Department of
Justice

+ Implementing regulation
and additional
requirements

+ Requirements for existing
facilities - title IT & III

(800) 514-0301 (voice)
(800) 514-0383 (TTY)
www.ada.gov

Where to direct questions

° s
“ﬂr‘
o!’(
ss 8°

U.S. Access Board

2010 Accessibility
Standards for new
construction and
alterations

u
~,

0¥
2 y
Ap g3

(800) 872-2253 (voice)
(800) 993-2822 (TTY)
(202) 272-0081 (FAX)
ta@access-board.gov

www.access-board.gov
68
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Thank you for participating
in today’s webinar
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Next session:
“Accessible Signage (A refresher)”

Thursday, October 6, 2016
www.accessibilityonline.org

(877) 232-1990 (v/TTY)
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Continuing Education

AIA Provider Number: 1017
LA CES Provider Name: Great Lakes ADA Center %
CES

Course Title: Open Q & A

AIA Course Number: GL20130905-G
LA CES Course Number: GL20160901
Date: September 1, 2016

Credits earned on completion of this course will be reported to AIA CES for AIA members
and LA CES for those with an LA number. Certificates of Completion are available upon
request.

This course is registered with AIA, LA CES, for continuing professional education. As such, it
does not include content that may be deemed or construed to be an approval or
endorsement by the professional organizations of any material of construction or any
method or manner of handling, using, distributing, or dealing in any material or product.

70
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