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The Session is Scheduled to begin at 2:30pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system. This
session is closed captioned. Individuals may also listen via telephone by dialing
1-712-432-3100 code 930098 (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great
Lakes ADA Center and cannot be used and/or distributed without permission. This program is
funded through a contract agreement with the U.S. Access Board. For permission to use training
content or obtain copies of materials used as part of this program please contact us by email at
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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< Listening to the Webinar @9

* The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

* You can control the audio broadcast via the Audio & Video
panel. You can adjust the sound by “sliding” the sound
bar left or right.

* If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is
accessed by selecting the microphone icon on the Audio &

Video panel l
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“ Listening to the Webinar, continued

If you do not have 1-712-432-3100
sound capabilities on

Pass Code:
your computer or 930098
prefer to listen by

This is not a Toll Free number
phone, dial:

Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device
and Kindle Fire HD)

Individuals may listen** to the session using the
Blackboard Collaborate Mobile App (Available Free
from the Apple Store, Google Play or Amazon)

S

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover
users
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Captioning

* Real-time captioning is provided during this
webinar.

* The caption screen can be accessed by choosing
the® icon in the Audio & Video panel. J

» AUDIO & VIDEO He

Tk Viseo

* Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

P @

Submitting Questions

*  You may type and submit questions in the Chat Area Text Box or press Control-M and
enter text in the Chat Area

~ CHAT

* If you are connected via a mobile device you
may submit questions in the chat area within
the App

* If you are listening by phone and not logged in to
the webinar, you may ask questions by emailing
them to webinars@accessibilityonline.org This s where you sil submit your questions to the presenters.

[[ 8 room | & moderstors |

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.
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Customize Your View @9

* Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The

default is “fit page”

revese v S
25%
50%
75%
100%
150%
200%
300%%
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Y Customize Your View continved @08

* Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached
using the = icon in the upper right corner of
each panel.
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Setting Preferences

* Depending on your system settings you may receive visual
and audible notifications when individuals enter/leave the
webinar room or when other actions are taken by
participants. This can be distracting.

* To turn off notifications (audible/visual)
— Select “Edit” from the tool bar at the top of your screen
— From the drop down menu select “Preferences”

— Scroll down to “General”
* Select “Audible Notifications” Uncheck anything you don’t want to
receive and “apply”
* Select “Visual Notifications” Uncheck anything you don’t want to
receive and “apply”
— For Screen Reader User — Set preferences through the setting
options within the Activity Window (Ctrl+slash opens the
activity window)

<€ Technical Assistance @

* |f you experience any technical difficulties during
the webinar:

1. Send a private chat message to the host by double
clicking “Great Lakes ADA” in the participant list. A tab
titled “Great Lakes ADA” will appear in the chat panel.
Type your comment in the text box and “enter”
(Keyboard - F6, Arrow up or down to locate “Great
Lakes ADA” and select to send a message ); or

2. Email webinars@accessibilityonline.org ; or
3. Call 877-232-1990 (V/TTY)
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Accessible Parking and
Passenger Loading
Zones — Advanced

Presenters

Melissa Anderson Bill Botten
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Session Agenda

Accessible Parking - ADA and ABA

Accessible Passenger Loading Zones -
ADA and ABA

Accessible On-street Parking -
proposed PROWAG

Accessible On-street Passenger
Loading Zones - proposed PROWAG
Questions?

Accessible Parking
Scoping
§208 & F208
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New Construction

Access Required

* Parking is not required to be provided

* Where parking is provided, it must
include accessible parking spaces

* Excludes commercial vehicle storage,
law enforcement vehicles, or
vehicle impound parking *

Accessible Parking Scoping

 Where visitor, patron, or
employee parking is provided

* Calculated on a facility by facility
basis *

* A facility can be a single space, a
parking lot, a parking floor
within a building, or a stand
alone parking structure
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Accessible Parking Scoping

Location of Parking Space

* On shortest accessible route to
accessible entrance

* On shortest accessible route to
entrance to parking facility

* Dispersed to multiple accessible
entrances

17

Accessible Parking Scoping

208.2 Parking Spaces
Total Number of Parking Spaces Minimum Number of
Provided in Parking Facility Required accessible Parking Spaces

1to 25 1
26 to 50 2
51to0 75 3
76 to 100 4
101 to 150 5
151 to 200 6
201 to 300 7
301 to 400 8
401 to 500 9

501 to 1000 2 percent of total

20, plus 1 for each 100,
1001 and over or fraction thereof, over 1000
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Accessible Parking Scoping

Related “Medical” Facilities

*Hospital: 10% of spaces

* Rehabilitation and Outpatient Physical
Therapy Facilities: 20%

* Doctor’s Offices: use table
* Medical Equipment Facilities: use table
* Use Zoning requirements to allocate %

Accessible Parking Scoping

Residential Facilities * D

» Resident Parking: one space for each
required accessible dwelling unit

» Additional Resident Parking (where
parking exceeds a 1 to 1 ratio): 2%
of additional parking

* Non-Resident Parking: use table
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Garage Parking
=
The Standards apply to parking garages, including those provided below \\

X
grade. At sites that also include surface lots, a garage is treated as a separate \
parking facility for scoping purposes. \\

Multi-Level Parking Garage with Direct Connections to Facility

Each direct connection to a facility must
include an accessible entrance (§F206.4 2)E

U000 (&
UUO00O0 = |& @&
OO0 000 |m m

Dispersing accessible spaces among accessible entrances requires
placement of non-van accessible spaces on different levels. All van spaces
can be grouped on one level (§F208.3, Ex. 1)

Multi-Level Parking Garage Not Serving a Particular Facility
In parking garages that do not serve a particular
facility, accessible spaces must be located on

the shortest accessible route to an accessible

pedestrian entrance of the garage (§208.3). a a @ D @ @

Accessible Parking Scoping

Van Accessible Spaces m

PARKING

1 van space for every 6
accessible spaces required (_L,\.
)

* There will always be at least

one van space required  van
| ACCESSIBLE

b\ 4

22
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Accessible Parking Scoping

Location of Parking Space

* Exception for vans in multi-level
parking structures

 Exception allows placement in a
different location if “substantially
greater or equivalent
accessibility is provided”

Alterations

Standards apply based on:
* Planned scope of work (0%

* Technical feasibility -

* Primary function areas/path of travel

AccessibilityOnline Webinar
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Alterations

“Technical Infeasibility” = Existing
physical/site constraints that prohibit
compliance

Example: removing parking space to
create van access aisle conflicting with
minimum zoning requirements

25

Alterations

Where renovation is more extensive, Technical
Infeasibility is less likely

26
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Alterations

Technical Infeasibility

* Determined case-by-case

* Based on existing constraints/conditions
and scope of work

e Compliance required to the ®
maximum extent feasible i%

27

Alterations

Example: Parking Lot
Resurfacing and restriping of lot = alteration

28
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Alterations

Example: Parking Lot
Repainting existing markings in place, filling
potholes = maintenance (not an alteration)

29

Parking Spaces

Technical Requirements
§502

| PARKING
-) RESERVED O
PARKING
ARKING
D —

30
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Vehicle Space

g | & 8 |5 11

Measurement taken to Center Line of marked lines *

31

Access Aisle

ot

7

full length of parking space

7

area to be —
%
marked

N 7
60 min
1525

Figure 502.3
Parking Space Access Aisle

32
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Access Aisle Markings

Guidelines Require

“marked so as to discourage parking in
them” *

Specific requirements may be a

function of local code for regulating
parking

34
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ACCESS

AISLE

PLEASE BE
COURTEOUS

i

RAMP OR LIFT
EQUIPPED VAN

PRIORITY

i

RAMP OR LIFT
EQUIPPED VAN

WHEELCHAIR
ACCESS AISLE

ABSOLUTELY

NO PARKING

—_ p—

. “ N

See local regulations for access aisle markings

36
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Accessible Parking “Don’ts”

37

Access Aisle

e Cannot overlap vehicle way

* Can be shared by two vehicle
spaces

* Can be on either side of vehicle space
except where angled parking is
provided which requires the aisle
on the passenger side of van
spaces

38
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Van Access Aisle

Recommendation: Provide access aisle for
vans on the passenger side so that drivers do
not have to back into the space

39

Parking Spaces

AR must connect to access aisles at
accessible parking spaces

Recommendation: Connect AR to front of aisle to
prevent travel behind parked cars 2
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Vertical Clearance for Vans
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Parking Signs
§216.5 & F216.5

* Accessible parking signs are not required for
lots with 4 or fewer spaces (including
accessible spaces).

43

Parking Space Signs

* International Symbol of
Access required to designate
and reserve accessible spaces

* 60 inches minimum to
bottom of sign

* “Van Accessible” added for
van spaces

()

RESERVED
PARKING

S —

VAN
ACCESSIBLE

44
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45

EVENT
Temporary Parking | PARKNG

46
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BOAT &
TRAILER
PARKING

ONLY

Q\L\l 1| //' \] ] W J"\"')Lf
3\\\1 \u\ 11 ll[ ‘\
“ 11 ” HL«:\
T UK i ‘

RV and Trailer Parking

o d
e gy & o I sy oo b s

outdoor developed areas

47

48
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Passenger Loading Zones

Scoping Requirements

@ §209 & F209

PASSENGER
LOADING ONLY ACCESSIBLE
4 PM™ MIDNIGHT PASSENGER
5 MINUTE LINIT LUADING

ZONE

49

New Construction

Accessible Passenger Loading Zone Scoping

* At least one entrance to medical care
& long term care facilities

*Mechanical access parking garage
vehicle drop-off & pick-up areas *

\Valet Parking

IAccessible spaces are required in parking facilities with valet parking because vehicles specially
lequipped for persons with disabilities may not be easily used by others. Further, valet parking may
not be available at all hours a parking facility is open. An accessible passenger loading zone also is

required at facilities with valet parking (§209.4).

=)
6

50
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New Construction

Accessible Passenger Loading Zone
Scoping cont.

* For all other facility types: Where
Provided

* Requires one accessible zone for
every 100 linear feet of loading
zone space *

Passenger Loading Zones

Technical Requirements

§503
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Vehicle Space and Access Aisle

Ground Surfaces.

* Vehicle pull-up spaces
and access aisles serving
them shall be firm,
stable and slip resistant.

* Access aisles shall be at
the same level as the
vehicle pull-up space

* Changes in level are not
permitted

* EXCEPTION: Slopes not
steeper than 1:48 shall
be permitted

53

Access Aisle

full length of
vehicle pull-up space

1525

—_— L 5 y yait i,\, e —
area to be - = E
marked | | ‘

Figure 503.3
Passenger Loading Zone Access Aisle

54
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Vertical Clearance

* The Standards do not include specific provisions for electric
vehicle (EV) charging stations.

* Advisable to address access to EV charging stations so that they

are usable by people with disabilities.

* If provided, accessible spaces at EV charging stations cannot
count toward the minimum number of accessible car and van
parking spaces required in a parking facility.

56
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Proposed Public Right of Way

Accessibility Guidelines
(PROWAG)

* 2013 Supplemental Notice of Proposed Rulemaking
(SNPRM) can be found under Shared Use Paths

» Status — We are completing the final package to go to
the Office of Management and Budget

* It will become an enforceable Standard after we publish
the Final Text in the Federal Register and it is adopted by
the Department of Transportation and the Department

of Justice

Scoping for On-street Parking

Table R214 On-Street Parking Spaces

Total Marked or
Metered Parking

Minimum Number of
Accessible Parking

R214 The number of
accessible spaces is
based on the total
marked or metered
spaces on a block

No requirement for van parking

Where parking pay
stations are provided
and the parking is not
marked, each 20.0 ft.
where parallel parking is
permitted = one parking
space

Spaces Spaces
1to25 1 perimeter
26 to 50 2
51to 75 3 ’

76 to 100 4

101 to 150 5

151 to 200 6

201 and over 4% of total

AccessibilityOnline Webinar
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Scoping for On-street Parking

S QStNW Q St NW
@
=
= Church St NW
P St NW LOGAN CIRCLE
7
Washington SSUNW j

-

R214 The number of accessible spaces is based on the
total marked or metered spaces on a block perimeter

59
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Scoping for On-street Parking
Signs

* R211.4 Accessible Parking Space and Passenger Loading
Zone Signs. Accessible parking spaces and accessible
passenger loading zones shall be identified by signs
displaying the International Symbol of Accessibility

* At accessible parallel parking spaces and accessible
passenger loading zones, the signs shall be located at
the head or foot of the parking space or passenger
loading zone

* * The Manual on Uniform Traffic Control Devices
provides sign height requirements for signs placed in the
right of way - 7 ft. to the bottom of the sign

61

Technical Requirements for On-

street Parking §309

 Parallel Parking
* Wide right of way
* Narrow right of way
* Perpendicular or Angled Parking

v

62
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Technical Requirements §309

* Wide Right of Way - Where the width of the
adjacent right-of-way exceeds 14 ft., an access
aisle shall be provided

* 5 ft. minimum width

* at street level

* the full length of the parking space

* shall not encroach on the vehicular travel
lane

* connects to a pedestrian access route

Grade and cross slope can match street

On-Street Parking Access Aisle

-
-
-
-
-
-
n
§

"TI

>14 ft.

5 ft.

aisle

Full longth of
paraliol parking space

*  Where the width of the adjacent sidewalk or available right-of-way
exceeds 14 ft. an access aisle is required

* In alterations where the street or sidewalk adjacent to the parking
spaces is not altered, an access aisle shall not be required provided

the parking spaces are located at the end of the block face.
64
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Technical Requirements §309

Narrow Right of Way - An access aisle is not
required where the width of the available right-

of-way is less than or equal to 14 ft.
* When an access aisle is not provided, the
parking spaces shall be located at the end

of the block face

*Very simple low cost way to improve access in
a community

65

S43m
* 14n ol

,Length of parking space

* Narrow right of way — an access aisle is not required

66
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* Angled (or perpendicular) on-street parking
* Access aisle 8 ft. minimum width

* Marked to discourage parking

* May be shared

67

On-Street Parking

Parking meter displays and information

|

* Information must be visible from a point 3.3 ft. max
above the center of the clear space
* Operable parts requirements must be met

68
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Reach Ranges

* Height above surface
48” maximum
15” minimum

* Side reach within 10”
* Forward reach — no obstruction
or space

Passenger Loading Zones

full length of

7
vehicle pull-up space

C
3
/
A
15m

area to be
marked

*  Width. Vehicle pull-up space shall be 8 ft. wide min.
Access aisles shall be 5 ft. wide min.
* Length. Access aisles shall extend the full length of the
vehicle pull-up space and a min. of 20 ft.
* Marking. Access aisles shall be marked so as to discourage
parking in them.
* Surfaces. Access aisle surfaces shall comply with R302.7.
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Design Considerations

* Accessible parking spaces should be located
where the street has the least crown and grade
and close to key destinations.

* The sidewalk adjacent to accessible parallel
parking spaces should be free of signs, street
furniture, and other obstructions to permit
deployment of a van side-lift or ramp or the
vehicle occupant to transfer to a wheelchair or
scooter.

71

Design Considerations

* Accessible parallel parking spaces located at the
end of the block face are usable by vans that
have rear lifts and cars that have scooter
platforms.

72
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Technical Assistance

Publications and | 7 ACCESS CURRENTS
guides y<¢ '

On-line guides

Newsletter

Webinar series

Questions?

You may type and submit questions in the
Chat Area Text Box or press Control-M
and enter text in the Chat Area
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‘/’( : U.S. Access Board
(800) 872-2253 (voice)
(800) 993-2822 (TTY)

E-mail: ta@access-board.gov
www.access-board.gov

75

Thank you for participating
in today’s webinar
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Next session:
“Open Q & A”

Thursday, September 1, 2016
www.accessibilityonline.org

(877) 232-1990 (v/TTY)
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