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Welcome to the AccessibilityOnline 
Webinar Series

A collaborative program between the 

ADA National Network and the 

U.S. Access Board

The Session is Scheduled to begin at 2:30pm Eastern Time

We will be testing sound quality periodically

Audio and Visual are provided through the on-line webinar system.   This 
session is closed captioned.  Individuals may also listen via telephone by dialing 

1-712-432-3100  code 930098  (This is not a Toll Free number)

The content and materials of this training are property of the US Access Board and the Great 
Lakes ADA Center and cannot be used and/or distributed without permission.  This program is 
funded  through  a contract agreement with the U.S. Access Board. For permission to use training 
content or obtain copies of materials used as part of this program please contact us by email at 
adata@adagreatlakes.org or toll free (877)232-1990 (V/TTY)

www.AccessibilityOnline.org
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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1-712-432-3100

Pass Code: 
930098 

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device 
and Kindle Fire HD) 

Individuals may listen** to the session using the 
Blackboard Collaborate Mobile App (Available Free 

from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen reader/Voiceover 
users
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Captioning

• Real-time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

the cc  icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control-M 
and enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                                              
the webinar, you may ask questions by emailing 
them to webinars@accessibilityonline.org

Please note: This webinar is being recorded and can be accessed on the AccessibilityOnline website at 
www.accessibilityonline.org/Archives within 24 hours after the conclusion of the session.

mailto:webinars@accessibilityonline.org
http://www.accessibilityonline.org/Archives
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
default is “fit page”
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Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.
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Setting Preferences
• Depending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

• To turn off notifications (audible/visual)
– Select “Edit” from the tool bar at the top of your screen
– From the drop down menu select “Preferences”
– Scroll down to “General”

• select “Audible Notifications”   Uncheck anything you don’t want to 
receive and “apply”

• Select “Visual Notifications” Uncheck anything you don’t want to 
receive and “apply”

– For Screen Reader User – Set preferences through the setting 
options within the Activity Window (Ctrl+slash opens the 
activity window)
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Technical Assistance

• If you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 

clicking “Great Lakes ADA” in the participant list. A tab 
titled “Great Lakes ADA” will appear in the chat panel.  
Type your comment in the text box and “enter” 
(Keyboard - F6, Arrow up or down to locate “Great 
Lakes ADA” and select to send a message ); or 

2. Email webinars@accessibilityonline.org ;  or 

3. Call 877-232-1990 (V/TTY) 

mailto:webinars@accessibilityonline.org
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Protruding Objects

12

Presenters

Rex Pace Earlene Sesker
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Session Agenda

• Scoping

• Technical

• Maintenance

• Exceptions

• Outdoor Developed Areas

• Public Rights of Way

• Other Issues

14

Individuals Who 
are Blind or Have 
Low Vision



AccessibilityOnilne January 7, 2016
Protruding Objects 8

15

Detection Cane Technique

16

Wayfinding 

Cane detection along walls – “shoreline”
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Types of Protruding Objects
Examples of protruding objects

Standards sets protrusion limits into 
circulation paths

18

Protruding Objects (§ 204)

Scoping:
Applies to each 
circulation path –
not just accessible 
routes
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What is a circulation path?
106.5 Defined Terms

Circulation Path. An 
exterior or interior way of 
passage provided for 
pedestrian travel, 
including but not limited 
to, walks, hallways, 
courtyards, elevators, 
platform lifts, ramps, 
stairways, and landings.

Intended Purpose

20

Protrusion Limits (§307.2)
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Protrusion Limits (§307.2)

4” Measured from the 
Circulation Path

22

Protrusion Limits (§307.2)

If side panels meet limits, knee space not 
typically part of circulation path
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Handrail Exception (§307.2)

Handrails are permitted
to protrude
4½ inches max

24

Post-mounted Objects

Different protrusion limits apply to objects 
mounted on posts 
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Post-Mounted Objects (§307.3)
Objects with leading edges 27”- 80” high on posts/ pylons: 

12” max. protrusion into circulation paths.

26

Post-Mounted Objects (§307.3)
Post-mounted objects with leading edges 27” max or 

above 80” can protrude any amount
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Handrail Exception (§307.3)

Sloping portions of handrails on 
stairs and ramps are not

required to comply

28

Vertical Clearance (§307.4)
A vertical clearance of 80 inches high minimum 

must be provided

http://www.access-board.gov/images/guidelines_standards/Buildings_Sites/ada-standards/ADA-AB13.gif
http://www.access-board.gov/images/guidelines_standards/Buildings_Sites/ada-standards/ADA-AB13.gif
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Vertical Clearance
80” min. vertical clearance – guardrails or other barriers required 

where clearance < 80” (leading edge 27” high max.)

Reduced Clearance 
Below Stairway

Clearance Reduced at 
Curved (or Sloped Walls)   

30

Door Exception (§307.4)

Door closers and door stops are permitted to be 
78 inches min. above the finish floor or ground
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Common 
Protruding 

Objects

32

They’re Everywhere
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Recessed into wall or detectable 
barrier beneath

Fire Extinguisher Cabinets

34

Wall Mounted TVs and 
Monitors

detectable feature below
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Drinking Fountains

36

Drinking Fountains

27” absolute to be accessible 
and detectable
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Drinking Fountains

Recessed to limit projection to 4” 

Wheelchair accessible unit (27” high absolute) 
can enclose one side of high units  

38

Drinking Fountains

Built-in seating benches used to create 
detectable barriers
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Lavatories

Location is critical

40

Wall Lighting Sconces
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Shelves and Coat Rods

42

Telephone Booths
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Tilted Displays

12” max. if no 
detectable element

44

Tilted Displays

Space between post 
supports
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Standpipes and Valves

valve size and height above floor

46

Sculptures

Detectable base or barrier 
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Sculptures

Detectable base or barrier 

48

Open Stairways

Vertical clearance 
requirements
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Overhead Signs

50

4” and 80” Working Together

Sloped and Curved Walls
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Sloped and Curved Walls

Plumb Down for Curved Walls

52

Detectable Barriers

Feature must be fixed
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Maintenance of 
Accessible 
Features

54

Maintenance
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Temporary Features

56

Queue Lines
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Queue Lines

58

Folding Chart Tables and
File Holders

Fold-up after 
use to avoid 
obstacles and 
preserve 
clearances
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Exam Room Status Flags

Flag signs used in 
medical settings cannot 
protrude into circulation 
paths unless above 80”

60

Exceptions
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Areas of Sport Activity 
(§204.1)

204.1 General – EXCEPTION 1 - Within areas of 
sport activity, circulation paths are not required 
to comply with 307

62

Protruding Objects - Play Areas

204.1 General – EXCEPTION 2 - not be 

required to comply with 307 if ground 
level accessible routes provide vertical 

clearance in compliance with 1008.2.

1008.2 Accessible Routes – 80” 

vertical clearance required on ground 

level routes, clear floor spaces, and 
maneuvering spaces.
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Applying the Standards

64

Wheelchair Spaces -
Amusement Rides

1002.4.4 Clearances – Exception 2 - not 
required to comply with 307.4 Vertical Clearance
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Outdoor 
Developed Areas

66

Architectural Barriers Act (ABA)

New Standards for outdoor developed areas on 
property owned by Federal agencies address:

• Trails

• Picnic & camping areas

• Viewing areas

• Outdoor recreation access routes

• Beach access routes
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Protruding Objects

• Outdoor recreation 

access routes (ORAR)

• Pedestrian Trails

• Beach access routes (BAR)

68

Protruding Objects

–1016.9, 1017.9, and 
1018.9:

–Constructed elements

–On ORARs, Trails 
and BARs and 
associated resting 
intervals and passing 
spaces must comply 
with 307
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Constructed Features

Covered by 307 protruding objects

70

Natural Features

Not covered by 
307 protruding 
objects
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Public Rights-of-Way

72

Proposed R210 and
R402 Protruding Objects

Must comply within entire width of the 
circulation path – beyond pedestrian access 
routes 
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Proposed Difference from Standards

Post and Wall-mounted objects have 
same technical Requirements

74

PROW 
Protruding 

Object Concerns
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Shared Use Paths

Protruding object provisions proposed to be 
same as PROW except minimum vertical 
clearance of 8’-0” 

76

Other Issues

• Detectable Warnings

• Tactile Characters and 
Braille

• Visual Contrast and 
Surface Finish

• Audible Cues 

• Speech Output
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Detectable Warnings

78

Technical Guides on the Standards
Available on the Board’s website
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Questions?

You May Type and Submit questions in the Chat 
Area Text Box or press Control-M and enter text in 

the Chat Area

80

U.S. Access Board

(800) 872-2253 (voice)

(800) 993-2822 (TTY)

E-mail: ta@access-board.gov

www.access-board.gov
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Thank you for participating 
in today’s webinar

Next session:

“To Be Announced”

Check www.accessibilityonline.org frequently

(877) 232-1990 (V/TTY)
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Continuing Education
AIA Provider Number: I017
LA CES Provider Name:  Great Lakes ADA Center
AICP Provider Name:  Great Lakes ADA Center

Course Title: Protruding Objects     
Course Number: GL20160107
Date: January 7, 2016

Credits earned on completion of this course will be reported to AIA CES for AIA members 
and LA CES for those with an LA number. Certificates of Completion are available upon 
request.

This course is registered with AIA, LA CES, and AICP for continuing professional education. 
As such, it does not include content that may be deemed or construed to be an approval or 
endorsement by the professional organizations of any material of construction or any 
method or manner of handling, using, distributing, or dealing in any material or product.

Questions will be addressed at the conclusion of this presentation.

http://www.accessibilityonline.org/

