
1

1

• Accessibility anywhere almost, CART and 
captioning for web based applications

The Session begins at 1:00 pm CST

We will be testing audio quality periodically

Accessible Technology log

The content and materials of this training cannot be used or distributed without permission. This training is 
funded under award #H133A060097 from the U.S. Department of Education through the auspices of the 
National Institute on Disability and Rehabilitation Research (NIDRR. For permission to use training content or 
obtain copies of materials used as part of this program please contact us by email at adata@adagreatlakes.org 
or toll free (800) 949‐4232 (V/TTY) in IL, IN, MI, MN, OH, and WI.  For other all other states call (312) 413‐1407
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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are 
turned on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1‐712‐432‐3066

Pass Code: 
148937

This is not a Toll Free 
number
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Listening to the Webinar, continued

MOBILE Devices supported include iPhone, 
iPad, Android Devices, Kindle Fire HD)** 

Individuals can download the free Blackboard 
Collaborate App from the Apple Store, Google Play or 

Amazon

**Closed Captioning is not visible via the Mobile App and there is limited access to the white board for individual's using 
voice over technology
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Captioning

• Real‐time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control‐M 
and enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                 
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                          
the webinar, you may ask questions by emailing                                                                            
them to webinars@ada‐audio.org

Please note: This webinar is being recorded and can be accessed on the website at www.ada‐audio.org within 24 
hours after the conclusion of the session.
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
default is “fit page”
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Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.
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Setting Preferences
• Depending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

• To turn off notifications (audible/visual)
– Select “Edit” from the tool bar at the top of your screen
– From the drop down menu select “Preferences”
– Scroll down to “General”

• select “Audible Notifications”   Uncheck anything you don’t want to 
receive and “apply”

• Select “Visual Notifications” Uncheck anything you don’t want to 
receive and “apply”

– For Screen Reader User – Set preferences through the setting 
options within the Activity Window (Ctrl+slash opens the activity 
window)
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Technical Assistance

• If you experience any technical difficulties 
during the webinar:
1. Submit a message regarding your issue via the 

chat area and the Moderator will address your 
concern via a private chat with you and/or refer it 
to one of the Great Lakes ADA Center IT Staff to 
contact you off line; or 

2. Email webinars@ada‐audio.org; or

3. Call 877‐232‐1990 (V/TTY) 
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An overview of Internet 

Captioning

Presented by Nick Wilkie
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Agenda
●Introduction
●Review of the terms CART and Captioning 

●Basic internet caption delivery workflow
●Speech to text technologies
●Examples

●Summary

●Questions
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Introduction
Background - StreamText.Net Founded in 2003 serving the 

streaming technology needs of realtime CART, Caption and 

Court Reporters.

●Platform is used to deliver realtime captions over the internet to 

over 150 countries last year

●Compatible with all the major speech to text platforms
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CART and Captioning
● Captioning and CART what do they mean?

○ Communication Access Realtime Translation (CART) services. 

○ Captions describes how the realtime is presented.

○ Some also refer to CART as Captioning +

● However the universal term is “Captioning” to describe the service.

● The impact of the Internet

○ Allows caption provider to be remote

○ Captions can be sent anywhere there is internet access
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Standard Delivery Workflow

StreamText.Net

Caption Server

Adobe Connect 
Google Hangouts
GotoWebinar
YouTube Live
WebEx Event 
Center
And many more!!!

Transcription

Software

Any device 
with a web 
browser
iPad, Android,

PC
Website

Integration

Custom

Integration

Typical delivery method for realtime captions over the 

internet

There are also solutions that are directly part of the 

application like the solution we are using today. 

CART/Caption Provider Internet

Realtime Captions
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Speech to text ‐ This is the hard part

● Summary of current methods - Good service requires a good 

writer.

○ Stenography 

■ Court Reporting shorthand derivatives

○ Voice Recognition

■ Respeaking

■ Automatic captions

○ Text Interpreting - Keyboard based

■ Meaning for meaning

■ Cost effective 
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Stenography

●Gold Standard - Able to reach speeds of 300 wpm

●Certification process through NCRA

●Takes 3-5 years to get up to realtime speeds.
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Voice

●Respeaking using speech recognition like Dragon

●No standard certification or training process

●Some delay at high speeds. Can be very good but user needs to train and practice. 
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Text Interpreting

●Keyboard based

●Meaning for meaning

●Some users can get close to realtime speeds

●TypeWell, Cprint are two examples in the US.
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Automatic Captioning 

●Can work sometimes but not reliable and 

can be very variable

●Google offers this for automatic captions 

on YouTube

●This is the promise of the future but 

currently not good for most uses
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Internet caption applications
Some Examples 

o Internet Browser based accessibility for an individual

o Webinars 

o Google Hangouts

o Stadium and sporting events

o Social events - Wedding example

o Museums 

o Graduations
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Internet browser CART support 

● User is provided a link to a web page and has the ability to control the fonts/colors.

● Usually has integrated chat
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Embedded Caption Player for video

● Custom fit to almost any web based video player

● Display can be customized with colors and controls

● No standards yet for ingesting directly into video stream

● YouTube Live is one example that supports direct feed
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Google Hangouts

● Can be turned on or off



9

25

Adobe Connect

Allows users to search, annotate and take notes
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Mobile Devices

● Captions can be received on almost any device now

○ Google Glass

○ Smartphones

○ Tablets

● Allows a number of applications 

○ Sporting events

○ Museums

○ Performances
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Summary

●Make sure you understand the service you are 
selecting to use. Get a demo and see it in action.

●Captions to be delivered almost anywhere that you 
have internet access.

●The availability of applications that support 
captions will increase as standards are 
implemented and support of open design 
principles.
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Thank you for participating!

NEXT SESSION IS JANUARY 15TH, 2015

Panel – Creating an Organizational 
Accessibility Plan

The session today was recorded 
and will be archived at 

HTTP://ADA‐AUDIO.ORG/ARCHIVES/ACCESSIBLETECH/
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