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Digital Access & the Role of the Law

Lainey Feingold

The Session begins at 1:00 pm CST

We will be testing audio quality periodically

The content and materials of this training cannot be used or distributed without permission. This training is 
funded under award #H133A060097 from the U.S. Department of Education through the auspices of the 
National Institute on Disability and Rehabilitation Research (NIDRR. For permission to use training content or 
obtain copies of materials used as part of this program please contact us by email at 
adata@adagreatlakes.org or toll free (800) 949‐4232 (V/TTY) in IL, IN, MI, MN, OH, and WI.  For other all 
other states call (312) 413‐1407
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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

1‐712‐432‐3066

Pass Code: 
148937

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Devices supported include iPhone, iPad, 
Android Devices, Kindle Fire HD)** 

Individuals can download the free Blackboard 
Collaborate App from the Apple Store, Google Play or 

Amazon

**Closed Captioning is not visible via the Mobile App and there is limited access to the white board for 
individual's using voice over technology
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Captioning

• Real‐time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control‐M 
and enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                                
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                         
the webinar, you may ask questions by emailing                                                                           
them to webinars@ada‐audio.org

Please note: This webinar is being recorded and can be accessed on the website at www.ada‐audio.org within 24 
hours after the conclusion of the session.
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
default is “fit page”
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Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.
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Setting Preferences
• Depending on your system settings you may receive visual 

and audible notifications when individuals enter/leave the 
webinar room or when other actions are taken by 
participants.  This can be distracting.

• To turn off notifications (audible/visual)
– Select “Edit” from the tool bar at the top of your screen
– From the drop down menu select “Preferences”
– Scroll down to “General”

• select “Audible Notifications”   Uncheck anything you don’t want to 
receive and “apply”

• Select “Visual Notifications” Uncheck anything you don’t want to 
receive and “apply”

– For Screen Reader User – Set preferences through the setting 
options within the Activity Window (Ctrl+slash opens the 
activity window)
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Technical Assistance

• If you experience any technical difficulties 
during the webinar:
1. Submit a message regarding your issue via the 

chat area and the Moderator will address your 
concern via a private chat with you and/or refer it 
to one of the Great Lakes ADA Center IT Staff to 
contact you off line; or 

2. Email webinars@ada‐audio.org; or

3. Call 877‐232‐1990 (V/TTY) 
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Digital Access & the 
Role of the Law

ADA National Network May 21, 2015
Lainey Feingold
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Law Is….

Equality

Inclusion

Fairness

LFLegal.com
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U.S. Department of Justice

Slow Bureaucrats 
OR

Accessibility Champions?

LFLegal.com
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Accessibility Champions

edX

Madison County (NY)/Nueces County (TX) 

National Museum of Crime + Punishment

DeKalb, Illinois (+6)

And. . . . . . . . . 
LFLegal.com
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Accessibility Champions (2)

Florida State Police

Peapod Grocery Delivery

Lucky Stores 

Florida County Court Records

LFLegal.com
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DOJ requires . . . .

LFLegal.com

Web and Mobile

WCAG 2.0 AA

3rd Party Content

Independent 
consultant

Train all staff

Web Accessibility 
Coordinator

…and
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DOJ requires . . . .

LFLegal.com

Use a testing tool

Usability Testing

Add to 
performance 
evaluations

Post a policy

Homepage AIP

Time frames
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Regulations?

LFLegal.com
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508:  What

Broad application of WCAG

Covered Electronic Content [public facing 
+8]

Expanded Interoperability Requirements

Real Time Text functionality

LFLegal.com
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508:  When

February 27, 2015 NPRM out

May 28, 2015 Comments closed

??Final Rule Published

Final Rule ??+ Six Months
LFLegal.com
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ADA Web Regulations?

LFLegal.com
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22LFLegal.com

http://www.ada.gov/
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Legal Advocacy

LFLegal.com
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Watch

LFLegal.com

NAD and VUDU

NAD and Netflix

NAD and Apple

Harvard + MIT
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Learn

LFLegal.com

Math in Seattle + 
Chicago

Student Loans

Youngstown/ 
Cincinnati

Miami University
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Read

LFLegal.com

Scribd
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Stay Healthy

LFLegal.com

Caremark/ CVS
Walgreens
Walmart
Sutter
Kaiser
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Vote

LFLegal.com

Maryland

29

Work

LFLegal.com

ACB v. GSA

Marriott case

Homeland Security

Montgomery County
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Be Prepared

LFLegal.com

New York City

Washington, D.C.
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Bank

LFLegal.com

 Cardtronics

New York Banks
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Travel

LFLegal.com

SoCal Taxi case

Airline Kiosk case

Uber Guide Dog case

33

Shop

LFLegal.com

Raley’s

eBAY

RedBox
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Wrinkles…

LFLegal.com

Cullen v. Netflix

Earll v. Ebay
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Start (and end?)

LFLegal.com
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Stay in Touch

http://LFLegal.com

LF@LFLegal.com

Twitter:  @LFLegal  

LFLegal.com
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Thank you for participating!

NEXT SESSION IS JULY 16TH, 2015

Turning Text Into Speech: 
Real World Applications and Examples

The session today was recorded 
and will be archived at 

HTTP://ADA‐AUDIO.ORG/ARCHIVES/ACCESSIBLETECH/


