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This session is scheduled to begin at
2:00pm Eastern Time

Real-Time Captioning and the PowerPoint Presentation are available
through the Webinar Platform. Audio Connection is available through
the webinar platform/telephone/Mobile App.

Listening to the Session @9

» The audio for today’s webinar is being broadcast through
your computer or via telephone for those that registered
for that option. If using your computer, please make sure
your speakers are turned on or your headphones are
plugged in.

— You can control the audio broadcast via the Audio & Video panel.
You can adjust the sound by “sliding” the sound bar left or right.

— If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is accessed by
selecting the microphone icon on the Audio & Video panel

Captioning @

» Real-time captioning is provided during this
session via the webinar platform.

» The caption screen can be accessed by choosing
the® icon in the Audio & Video panel. J

» newaveo B

» Once selected you will have the option to resize

the captioning window, change the font size and
save the transcript.
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Submitting Questions @

> Youmay type and submit questions in the Chat Area Text Box or press Control-M and enter text in
the Chat Area. You will not be able to see the question
after you submit it but it will be viewable by
the presenters.

> If you are connected via a mobile device you
questionsin the chat area within

> If youare listening by phone you will be instructed
by the Operator on how to ask a question.

»  Questions may also be emailed to webinars@ada-audio.org ThS 12 where you 31 SOSE L quesions 89 e preserters

Please note: This webinar is being recorded and can be accessed on the ADA Audio Conference Series website at www.ada-audio.org
within 24 hours after the conclusion of the session. The edited written transcript will be posted at this same site within 7 business
days following the conclusion of the session.

Customize Your View @

» Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The
default is “fit page”

Customize Your View continued @9

» Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached
using the = icon in the upper right corner of
each panel.
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Technical Assistance @

» If you experience any technical difficulties during
today’s session:

1. In webinar platform: Send a private chat message to
the host by double clicking “Great Lakes ADA” in the
participant list. A tab titled “Great Lakes ADA” will
appear in the chat panel. Type your comment in the
text box and “enter” (Keyboard - F6, Arrow up or
down to locate “Great Lakes ADA” and select to send a
message ); or

2. By Email webinars@ada-audio.org ; or

3. Call 877-232-1990 (V/TTY)

Accommodating Persons with
Environmental Sensitivities:
Challenges and Solutions

ADANGtonINETWORK
ADATAUdIG) ConferencelSeries
Decembersicy 2014

Maryllamielle; Exective Director
National Center; for:Environmental Health Strateaies, Inc.
1100/ Rural Avenue
Voortiees, New/Jersey 08043
(856)429-5358; cll (856)B16-5820
manylamielle@ncens.ond|
WWW.NGEhS.0rg)

@NCEHS; INC.

Overview

Unigue health, medical,"and disability’access needs
fiaced by peoplewith chemicalfandlelectricallsensitivities
or Intolerances (ES/ES)

%rlw%%o)rtance ofthealthyAindeorenvironmental quality

Briefehistory ofi Federalfrecognition offchemical
sensitivities; select * policies, Iprograms) and’ practices

Eliminatinglerreducinglenvironmentalfaceess bariiersy
accommodating peopleiwithi CS/ES; examples ofi
harassmentiand discrimination

@NCEHS; INC:!
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Chemical Sensitivities/Intolerances
= ANwo-Staged dllness:  Initiation and itiggering

= Reactions aretriggeredibylowlevelleveryday chemicalland
envirenmentall expesures suchiass

Pesticides: weed killers/ buasprays, treated Wood prodiicts
Solvents: paints, GlUEs, gaseline; nail polish/remover
Indoor Air VOCS: new, carpet, formaldehyde, plasticizers,
fraghantesiand fiagranced products  mold Ve Es

Cleaning Agents: bleach) ammonia, phenolicidisinfectants, air:
fresheners;
Combustion-related Products: auto and diesel exhalst;
tobaccersmoke, natlral gas; tary asphalt
Drugs/Medical Devices:' over-the counter: and preschiption
mediCations, anestheticsyNmplants, VacCines, CHeEmothErapy:

= Manyindividualstalsoireact telfeods, food additivesiand

preservatives, naturallsubstances, andlelectriomaanetic fields

= Individualltelerancesimay: vary.
@NCEHS, INC.

Who is affiected by €S/CI?

Galiforniafand NewiMexicorBehavioral RiskeEactorrSUrveillancerSuveys
(BRESS)?

SDoolconsideRyourseliallergiciorunusiiallyAsensitive toleVeryday:
chemicalsHikerthosennmhousehold cleaning suppliesy paints, perfiimes;
S0aps; Garden sprays, o thingsilike that?

Galiforniai(1S95):

w160 alie N allergicierunusually sensitive torevenydays chemicals
= 6.3% have aldiagnosis of YESIor EL

= 4Usrunusualfsensitivity tora ot ofichiemicals®

New VexicoN(d997));
u 16% are “allergic o unusuallysensitive tojeveryday: chemicals:
n 2% havela diagnosisiof MESior EL

@NCEHS; INC.

Who is affected by €S/CI? (cont.)
TWo national surveysi(2002-2008)) and (2005-2006)
(Garess and| Steinemann)

11.1% and 11.6%, respectively, reported hypersensitivity.
torcommon chemical prodicts stuchias perfilime, fresh
paint, pesticides; and other petrochemical-based products;
2.5%; and 319, respectively, had beenidiagnosed with
MES!

201806 e prmenyAcare patientsiatitWorClinics in San
Antenio, liexasimet Chiteria forr chemicallintolerance based
on completiontofithieValidated @uicksEnvironmetnal
Exposuire Sensitivity Inventorny/ (QEEST)

Einding: Chemicaltintolerance occlrsint L of 5 primary care
patients yetiistrarely diagnosed by busy practiticners:
(Katerndahl) et'al: 2012)

@NCEHS; INC:!

ADA Audio Conference Series Session
Environmental Sensitivity and the ADA
December 16, 2014




Electrical or Electromagnetic
Sensitivities/Intolerances

PEspIEWIthiES react tolelectiomagnetic ficlds(ENMES)
firom) electrical devices and fredUencies

Reactions: are triggered by:

electricallappliances and devices; microwaves,
transformers, high tension Wires;

computers, cordIess phones, cellfphenesiand smart
phones, cellftowers, Witk flliorescentilights, smart
MELErS) ELG:

Individualftolerances mayavary.

3% ofi Califernians: ieport ES

@NCEHS; INC:

Toxicant-induced Loss of Tolerance

Diagnosis

e

Sensitive
Person

Susceptible
Person

Ear, Nose and Throat
sinusitis migraines and other headaches
polyps seizures
tinnitus autism

Chronic Fatigue Syndrome

implant syndromes TOXICANT-INDUCED Respiratory

asthma

“Gulf War Syndrome’
o +————  LOSSOF  —~  Reaciive Aiways Dysfunction
syndromes TOLERANCE Syndrome (RADS)

2 toluene di nate

(TON) hypersensitivity
Skin \

eczema

hives

other rashes, .

eruptions  Connective Tissue/Musculoskeletal
fibromyalgia
carpal tunnel syndrome
temporomandibular joint
dysfunction (TMJ) syndrome

arthritis
lupus and other auto-immune diseases
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The Environmental Medical Unit

chemicalexposures.org

Importance of Healthy Indoor Air Quality,
& Environmental Access|Barriers
90%: ot AmercansispEndiY0Ls eiRthErdayARNE0orSs
(lhome) schoo!) office) VERICIE)

80,000 chemicalsiintroducedintor U ERViioRment
sinceWorld \War I

w Increasedindoo el pollUtoRISOURCES
' DEcreased fireshiairintake

u New! or reformulated substancesiand
products

@NCEHS; INC:
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Healthy Indoor Environmental Quality’

Healthy: indeoer and outdeorenvironmentaliguality are
critical terthe healthrand Well=being of everyoene, but
partictlarly for peopleimpacted by environmental
2CCESS BElfiErs:

Improvinaindesrenvirenmental guality makes indoot:
envirenments:healthier foreveryone andlmore
accessiblEMorpeopleWithichemicallandielectical
SEnSItVItIEs)

IHealthy: and accessiblerenvironments, at the most
elementalflevel, must bersmoke; pesticide), and
fragrance-free withiminimal electromagnetic pollition:

@NCEHS,; INC.

Indoor Environmental Quality.
(IEQ) Project Report (2006)

FURdEd by the URSACCESsIBoald

Collaboerativerprojecticonducted by therNational
Instituteroff Building) Sciences (NIBS)

PUrpeses make:public andicommencialtbuildings
more aceessible forpeoplewithichemicaliand
electromadneticisensitivitiestandihealthierfor
EVEnyene

https//www.aceess-board.gov/riesearch/completed=research/indoor=

envirenmental-quality; 0
@NCEHS, INC.

FederallRecognition of CS

SociallSecurity’Administration
Program Operations: Manual, Febriary 1988

Department of Justice, Civil Rights Division|

Americansiwith DisabilitiesPAct Guidelines; July: 26; 1901

Those severely affected by MES “will satisfythe reguirements toibe
consiereddisabied indERthErEGUItioNM N Ease by CasEasI5

FEderal Register, Vol) 56/ INo. 144y pp. 355407 35690,
Department of Education

Department of Housing and Urban Development
HUD!legalMemorandum) April 14,1992

RecognizesilYICS/ENas ShiandicapsundertherFaisH ousingAcEentiting
reasonablelaccommodationsienralcase! by case basis

@NCEHS; INC:!
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US HUD Recognition; of CS

= October 26, 1990; Policy Statement:
= Recognition ofithe disability:

« Reasonableraccommodations forthose disabled Underthe Faif:
HousingrAct and therRehabilitation A0 1973
w June 6, 1981 raftaechnical Guidance MemorandlmiSiss
= Discuisses HUBNEcognition o MESias athiandicap:
= Providesiexamplesiofiaccommodationsswhichiare considered reasonable:
(Garpeting pesticides)
w A4S PE S H U DA Egal YIEmorandurm

w Recognition off MES/ELas alphysical disability entitling reasonable
ACCOMMOUALONSI0f &l Ga5e by CaSEDES]5)
EXClIHESallErdies
Extendsicoverage to thoseirecognized asidisabled by the 'Social 'Security,
Administration
Listsietherfederallagenciesihat recognizeMeEs

@NCEHS,; INC.

Federal Policies’and HealthierHousing
EPAPromotesintearated Pestlianagement(IPM);

Food Quality Protection Actiof 1996
EPANEstricts theruse of the pesticide chiorpyrifosidune 872000

SIEMiRIMUltEEamilyAHousna MaintenancemrainngiManial - 2008;
D2/ /WWW.STODPESES. Ol

HUDPIHF2011=22, April 26; 2011, Promotionrofiintegrated Pest
Vanagement(@PM)asantenvironmentally sound economical,sand
effectiVermeansitoraddressia i) o residentiConcenn

HUD!PIH-2009-21" (HA), July: 17, 2009, Nor-Smoking| Pelicies in| Public
Housing

@NCEHS; INC.

EEOC: Tracked CS Charges Since 1993

@S] charges for falllre toraccommodater ane
nearlycoubleallfotherchargesy

€S hastlowerrate offresolutiontthan allfether
Chlgesy

ESnetvetlitigated

i jjvi\clww.eeoc.Meeocstatist JEnfercementy

L Clin

@NCEHS; INC:!
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Workplace Palicies

NeSmoking| Policy;

Eragrance-Eree Policy,

IPNMNAntegated PESHManagement)Policy eliminate
conventional pesticidestiorbuildingstandiarotnas;
organic orlowiimpact productsiand practices) if:
NEGESSaLY:

Gleaning andiMaintenance Policy: promotereast
toxic/IoWAmpact productsiandipracticesiorcleaningrand
maintenance; materialsiand firnishings; remodeling
INGtificationsRolicy,

Vehiclerdling Policy;

CEll'Phones and Smart: Phones, Wicki, and EMEShielding
Palicy,

@NCEHS, INC

 @GEH, NG,

Federal Fragrance-Free Policies

CDC Tnidoor Environmental Quality Policy, JUne:
2009,

Eragrance-Eree Policy
“Scented or fragranced productsiare prohibited at all
timesiin alllintenior space owned, rented, ortleased by
CDC.” (p. 9)

SEfagrance ISt ot appropriate fordaprofessional Work
environment,, and thellse e semerproductsiwith
fragrance may: berdetimental tortherhiealthror
workerstwith chemical sensitivities; allergies, asthma,
and' chronic headaches/migraines.” (p- 9)

NC.!
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Federal Fragrance-Free Policies

Census Bureau, March 2009)
Issued fridgrance=fiee policy and implementing|lenguage to) protect
employeestand accommodaterdisabled Workers

DepartmentofiHealth andHuman|Services) OCtobe 10,2010
Restricts applicationofi fiagranced pProducts atWorky exenmpts
fitness centers and day~care|centers
listoffnonFpenmissible fragranced cleaning andimaintenance:
productsiidenticallto) CDE Eragrance-kree Policy:

FEMA'
Blanketiplrchaselagreements (BPAS)forsmedicallsppliesfreduire
productsite)belatexiandifragrance-free(Solrce: Getting Real 1
Septermber: 2010);

@NCEHS,; INC.

In consideration of those who
are sensitive to the chemicals in
fragrances, this area has been
declared a Fragrance Free Zone.

Please refrain from wearing
perfumes and colognes in this
area. Also, no air fresheners
and fragrance emitting plants
(flowers, etc.).

Piease check the Ce Pollcy on Use of rkplac

U.S. Access Board

1999 Holds trieining forBoard and staffionifiagrances and IAQ

2000/AdoptstEfiadrance-EreerPolicy o Boand Ieetings
http://Wwwiaccess=boardiaoy/the=board/policies/fiadrance-fitee=

ENVIroNMent
2000 Creates committee torexaming CS/ES

2 0072ContractswithiNationalnstituterofBuilding SEiences to
yARdeorenvironmental auality (1EQ)fand CS/ES

2006 Ihdoor EnvirenmentalMUality Project:Reporit™
RLtE//WWWiaccess=board-aov/iesearch/completed=reseanch/indooss
EhVironmental=auality;

Opensipermanent meetingispace designatedifragrancesfirees all
participantsiresrain fromiperfumerandicologne unscented personal
care products; scent=freeicleaningfand maintenance (July 2010)

@NCEHS; INC:!
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Accommodating the CS Employee

Chemicalisensitivity maybe apreventable disability

Avoidarnce of exposures triggering reactions Is the.
key

Earlyanterventionisicritical toiavertidisability:

Many acconmmodations: are modest and IneExXpensive.
and canbelaccomplisfied Withiconmon sense.

The affectedindividualisifreguently:the bestjidge
ofiwhat needs to'be.done.

@NCEHS; INC.

Responding to Environmental Sensitivities
in the,Workplace
Employee:
Identify"exposures triggering reactions
Reguest productilabels; Material ‘Safety:DataSheets(MSDS);and
other pertinent information

Seekadvicerand support from advocates; indoor experts, union
|eaders, co-workers, andlethers

Develop accomrmodation) request
Discliss sitiiation With physicianiand requestletterofisipport
Iyieet with' superVisor or employer to)disciss accommodation request:

Employer:

llisten to employee’s requestiand workitowardla selution

Be awareithatimany modifications necessany tolaccommodate the
environmentallyssensitiveremployee make thiEWorkplacethieal iEroREVEYOnE

FailleN o aCeommoaate may Cleate ORSancHon aniatmosphere of
hiarassmentiand retaliationtanadlostracize therdisablediemployee

@NCEHS; INC:!
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Accommodating the Environmentally,
Sensitive Employee: The Basics
A private office withia Window that opens:

AwellFventilated Worksenvirenmentfiee ofipollutantsisuchias tobaceo)
STOKE; PEStiCides fragrancesiand fiagrancedr prodlicts, et

Use ofileasttoxic/allergenic building materials, firnishingsy and supplies
Shielding from electromagnetic fields!

Prenotification o bulldingeventsistchiasipainting remodeling Sroofingand
similaractivitieswith provisions foralternativeworkiarrangements:

Elexiblemwork timerand placer option| toworkat-Home
EdUcation off CoWorkersitolavertstigmalandrharassment

@NCEHS,; INC.

Assistive Technology

Charcoallmask; industrial respirator, of other persenal
PrOLECHORrEYUIPMENtIOREEVICE

Oxygen withiceramic orstainlessisteelfmaskiandtyaon
or-stainless steel tubing

Charcoal, s HERANhighrefficiency pantictlaterai), and/or:
elecuronic aifilter e etheraifiltenng device or
equipment

Reading box:

[Lowremissionrcomputers, VBiF terminals, and other
equipment:

Restrict cellfphenes) smart phones, and\WiEi
HardWwired phones andinternet access

Shielding|from electiomagnetic fields

@NCEHS; INC.

Assistive Technology (cont.)

n Localized exhaust for computers, printers, and
othereguipment
Separate PEensen With €S/ ESHihom|exposinerto
computersiandielectronic eguipment
HurnArofifiuerescentighting iIncandescent or:
natlnallightingpintlieurofifitierescent lighting
SpeakeEFPhGHEI O INtErcomIsysteEmtorpanticipate
I MEELNGS Lo communicate Withfothers
Assistant o errandirunner Whorcanitakelcare ofi
tasks thatitherafiectedindividialicannot pErfonm
due te chemicall or electiomagnetic exposures

@NCEHS; INC:!
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Incidents of' Harassment and
Discrimination

Employeerfioniddenttortise archarcoal maskior
OXYAEN L WORKSRIPHVALE ONiCE
Employeeionbiddenttoropenwindow, eveniinia
private office
Window/(s) nailedishut terprevent opening
SignsithatiequEstia SpECificiaccommodationtans
name the disabled employee:

“Pleaserrelialon e Use O peumes: 1o Bofine’

@NCEHS,; INC.

Harassment and/Discrimination (cont:)

= Intentional orintensificd itise O PERFUME G othErR
seented o problematiciproducts (haillpoelish, haiFspray;
etc.) i therworkplace

PErfime poured onl €S personis: chait ai fieShener:
Sprayed OnIES eEmployeesiphone

Useloficell phone) Smant phone) o miciowave oveniin
thevicinity  of ES'employee

Employee accommodated“ by selecting worst
possible/Ieast acCessibIe Worksites

% CSiemployeemovediintorjanitorial storage office

W lieacheMWith ESImoVedocopyACENt e anetiEr;
teacher moved!into akt reom

a ES'employee movedinext toran electrical transformer

@NCEHS, INC. 38

-~
|~/

Cleaner Air

@NCEHS; INC:!
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Cleaner Air Room| & Paths of Travel

No smoking
IFragraneestree
Pesticide~kEreeNIndosrsiand Butdoors)
Lleastaoxic/Risk Gleaning Produicts
NojRecent Constriictionror Remoedeling Including Carpet
Installation
cellFphonestand Wik turned off:
Ability te turn offfor unplugicomputersiandiother:
electrical equipment by occupant of stafi;
Abilitys torturnlofiffiierescent lightingl by ecclpantior:
Staff
u Ability to adjust temperaturerand airfiow by eccupant;or
staff, or thelavailability of operablerwindow(s)
hittp://www.access-board.gov/research/completed-research/indoor-environmental-quality;

@NCEHS,; INC. 40

Mary: Lamielle;s Executiver Diiector:
NationalfCenterforrEnvironmental HealthiStrategies  Ine:
1100 RUralFAVEnUE
Voorhees, New: Jersey! 08043
(856)429-5858; cell (856)816:8820!
marylamiell E@ReERS.Ord
WIWW.RGENSIoNG]

@NCEHS; INC.

e’

Accommodating Persons with

Environmental Sensitivities: Challenges
and Solutions

ADA National Network
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If You're Feeling Overwhelmed about )
Accommodating People with fra
Sensitivities....

* You're in good company.

» Imagine what the person who lives with

environmental and chemical sensitivities is faced
with every day. It's down right mindboggling.

» But you don't need to do EVERYTHING. You just
need to start.

Do what you can, with what you have, where you
are. ~ Theodore Roosevelt

Independent Living Research Uilization

Getting Started '

¢ As with all aspects of managing an organization
or business, you widen your impact one policy at
a time, one procedure at a time, keeping a vision
of inclusion in mind as you move forward.

e Let’s talk about some myths and realities for a
moment to make sure we have clarity about
some basic things.

Independent Living Research Utilization

Myth #1 fra
Myth: Environmental and Chemical Sensitivities are
“psychological.”

There was a time when there was insufficient
research and much misinformation was circulating
that caused people to believe a reaction to low
level environmental exposures can only be
psychological. But today, anyone who still believes
it's psychological probably hasn't read the available
literature.

Selected Bibliography of Research Articles at
http://www.chemicalsensitivityfoundation.org/chemical-sensitivity-
research_bibliography.html

Independent Living Research Uilization
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Myth #2

Myth: It's the odor of something that people with
chemical sensitivities react to.

In order for you to smell something, molecules from
that thing have to make it to your nose and then
bind to the hair-like cilia & trigger the neuron that
causes you to perceive a smell. A perfume, for
example, may smell very pleasant to an individual,
but once molecules of the chemicals in that perfume
make it into the bloodstream of the person, they
can still make the person very sick.

How Does the Sense of Smell Work? at
http://health.howstuffworks.com/human-body/systems/nose-
throat/question139.htm/printable

Independent Living Research Uilization

Myth #3

Myth: If a chemical has passed an inspection as
being safe, it's not possible for daily low level
exposures to harm an individual.

This belief does not take into account that almost
everyone on the planet today is exposed to far
more than just one chemical on a daily basis.
Safety testing is not done on the combination
effect of all the chemicals in one’s environment.

Independent Living Research Utilization

Myth #4

Myth: Sensitivity to chemicals is limited to very few
people and is almost non-existent.

As Mary mentioned, reliable research has shown that
about 16% of the population is “unusually sensitive”
to chemicals; up to 6% of the population is
chronically ill and disabled by exposures to
chemicals; and about 3% report electrical
sensitivities.

Independent Living Research Uilization
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Reality #1
Reality: Many individuals with

able to work.

Independent Living Research Uilization

environmental/chemical/electrical sensitivities feel
pretty beat up by a medical system that can't help
them, friends and loved ones who don't believe
them, and constant assaults on their well being by
the thousands of chemicals and other substances
in the environment. Their sense of self may be
traumatized by the time they find their way to you.
They may be very fearful about approaching yet
another agency or applying for a job, if they are

You don’tlook sick...oh to be
understood

e “Our presentation communicates the double

perfectly fine, but feel absolutely crummy.”
~ anonymous

Independent Living Research Utilization

message of ‘invisible illness'—that we can look

Reality #2

they could not work or participate in anything.

Independent Living Research Uilization

Reality: Many people with environmental sensitivities
have lost everything they own, declared bankruptcy,
and gone through long stretches of time in which

ADA Audio Conference Series Session
Environmental Sensitivity and the ADA
December 16, 2014
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Reality #3 flra

Chemicals can affect any body system, so an
individual may experience symptoms as diverse
as:

> Physical (headaches, severe fatigue, chronic
viral/bacterial infections, muscle pain, metabolic
disorders)

» Cognitive (memory loss, ADD, ADHD, confusion)

> Neurological (tics, nerve pain, seizures,
coordination problems)

» Psychological (irritability, depression)

Independent Living Research Uilization

Reality #3, cont’d. flra

This has implications for a wide range of
accommodations that may need to be considered
when serving or employing someone.

For example, it may not just be removal/reduction
of chemicals that’s necessary; if the person has
cognitive problems, you may need to make
services and employment accessible in ways that
you would for people with head injuries, ADD, or
learning disabilities, for example. The key is to
know the individual.

Independent Living Research Utilization

Reality #4 '

Reality: As a non-profit organization, small business
or government entity you may not have the budget
to take on all the issues that are related to
environmental sensitivities, but you can take on
some things, and make a difference. Many things
are low cost or no cost.

Independent Living Research Uilization
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15 Things You Can Easily Do

1. Take the person at their word. If they tell you
they react to the plastic in their telephone, or
to the electro-magnetic field from their
computer, accept that at face value.

2. Assist the person to focus on functional issues
and needs rather than on all the things they're
reacting to and all their physical symptoms.
Use a structured interview, guided by well
thought out forms and checklists to assist
them to identify needs, barriers, and goals.

Independent Living Research Uilization

Assessing Needs & Planning

Example items for your checklist:

__What limitations is the person experiencing?
__How do these limitations affect the person’s
daily activities?

__What specific activities are problematic?

__What accommodations would assist in reducing
or eliminating these problems?

__Which ones are non-negotiable, and which ones
could be phased in over time as resources allow?

Independent Living Research Utilization

15 Things You Can Do, cont’d.

3. Enact a fragrance free policy. Don't get caught
up in debates about individual rights to put
whatever you want to on your body. If you are
a federally funded program, a government
agency, or a public business, you have an
obligation to be as accessible as you can be.
Advertise your policy liberally.

Independent Living Research Uilization
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Example Announcement

To accommodate those with allergies, breathing
conditions or multiple chemical sensitivities please
do not smoke or wear scented products when
attending ABIL events or visiting ABIL offices.
ABIL’s events are accessible and in compliance with
ADA guidelines. Upon request we provide sign
language interpreters and materials in alternate
formats.

~ Arizona Bridge to Independent Living

Independent Living Research Uilization

Example Agency Policy

[The] CDC encourages employees to be as
fragrance-free as possible when they arrive in the
workplace. Fragrance is not appropriate for a
professional work environment, and the use of some
products with fragrance may be detrimental to the
health of workers with chemical sensitivities,
allergies, asthma, and chronic headaches/migraines.
~ Centers for Disease Control

Excerpted from 13-page Indoor Environmental Quality Policy (2009) at
http://www.drsteinemann.com/Resources/CDC%20Indoor%20Environme
ntal%20Quality%20Policy.pdf

Independent Living Research Utilization

CDC Non-Permissible Products

e Incense, candles, or reed diffusers
¢ Fragrance-emitting devices of any kind

¢ Wall-mounted devices, similar to fragrance-
emitting devices, that operate automatically or by
pushing a button to dispense deodorizers or
disinfectants

Potpourri

Plug-in or spray air fresheners

Urinal or toilet blocks

Other fragranced deodorizer/re-odorizer products

Independent Living Research Uilization B
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We Share The Air '

Scented products release chemicals that
may trigger serious health reactions in
people with asthma, migraines, allergies

Bame amalh an Bomma eradhaneelhims
Refember Proper %aﬁmﬁm[ﬂuﬂﬁ
+ Wash hands after using the restroom, before & after

preparing food, and before touching nose, eyes, mouth
+ Use s0ap and warm water for 15-20 seconds
« Rinse hands and dry with a paper towel
« Use a paper towel to turn off faucet and open the door

Independent Living Research Uilization

15 Things You Can Do, cont’d. 2 flra

4. Enact a policy that the least toxic cleaning
products will be used in your offices, and that
potpourri, air fresheners, incense, and lighted
candles will not be used.

5. Be conservative about renovations, using least
toxic paint and building products.

6. Provide advance notice of chemical usage such
as carpet shampooing, floor waxing, or painting
through email or signage.

Independent Living Research Utilization

15 Things You Can Do, cont’'d. 3

7. Use only Integrated Pest Management practices
that will be safe for ALL your staff, visitors, and
customers.

8. When possible, have cleaning done when the
building is not occupied to reduce exposure.

9. If your space and resources allow, create a safe
room, using individuals with environmental
sensitivities to advise you on the design and
construction of the room.

10.As a job accommodation, provide an office or
workspace that has working windows.
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15 Things You Can Do, cont’d. 4

11.If consumers/customers are too ill to come to
your office, find ways of providing services that
are safe, i.e. over the phone, via email or regular
mail, or through Skype.

12.If your organization provides housing location
assistance, when you survey landlords, include
questions about planned renovations, use of
pesticides, neighborhood features such as

industrial emissions, or whatever is relevant for
your area.

Independent Living Research Uilization

A Note About Integrated Housing ra
Acknowledge that safe and accessible housing for a
person with environmental sensitivities may mean
segregated housing of some kind which may seem
at odds with the civil rights objective of integration
(but may be essential for some people).

Independent Living Research Utilization

15 Things You Can Do, cont’d. 5

13.Provide the option of an employee with
environmental sensitivities working at home if
their job can be done at a distance. If not
feasible, work with the individual to create a
safe zone within the office that will make their
continued employment manageable.

14.Recognize that an employee with sensitivities
may need to rest during the course of a day.

Provide a cot or other place where they can lie
down.
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Example Accommodations

removed and replaced with tile or wood.
~ Job Accommodation Network

Independent Living Research Uilization

Clerical employee having difficulty breathing due to
coworker fragrances and new carpet fumes.
Coworkers were asked to eliminate the use of
fragrances and time the employee spent in the
office was reduced by altering face-to-face
communication with coworkers to telephone, email,
or fax. Also suggested that carpet be detoxified or

15 Things You Can Do, cont’d. 6

will likely encounter are:
» Constant challenges to identity—if new

» Safe housing—it’s hard to come by, so
everything you can learn will be helpful

Independent Living Research Utilization

15.Educate yourself about the key issues that
people with MCS face so you can provide
support and advocacy. The three top issues you

sensitivities develop, the person’s world may
continue to shrink. Talking this through with a
compassionate person could be life saving.

15 Things You Can Do, cont'd. 7

#15 continued:

fatigued or dealing with cognitive problems,
assistance in sorting through the myriad of

welcome.
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Brainstorming solutions—if the person is severely

resources and accommodations needed may be very
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Resources

¢ Job Accommodation Network MCS page—
http://askjan.org/media/MCS.html

¢ MCS Housing—nhttp://www.healsoaz.org/housing.htm
e MCS Referral & Resources—http://www.mcsrr.org/

e The Chemical Sensitivity Foundation—
http://www.chemicalsensitivityfoundation.org/

e Human Ecology Action League—http://www.healnatl.org/
e Chemical Injury Information Network—http://ciin.org

¢ Integrated Pest Management Fact Sheet—
http://en.wikipedia.org/wiki/Integrated_pest_management

Independent Living Research Uilization

For more information

Contact:
Darrell Lynn Jones
Independent Living Research Utilization

dljones@ilru.org
434-248-5163

Independent Living Research Utilization

Questions?
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Conference
ADA NaT1ONAL NETWORK

Thank you for participating in today’s
ADA-Audio Conference Session

The next scheduled session is:
“Accessible Construction Management”

January 20, 2015

Register at: Www.ada-audio.org or call 877-232-1990 V/TTY
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