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This session is scheduled to begin at
2:00pm Eastern Time

Real-Time Captioning and the PowerPoint Presentation are available
through the Webinar Platform. Audio Connection is available through
the webinar platform/telephone/Mobile App.

Listening to the Session @9

» The audio for today’s webinar is being broadcast through
your computer or via telephone for those that registered
for that option. If using your computer, please make sure
your speakers are turned on or your headphones are
plugged in.

— You can control the audio broadcast via the Audio & Video panel.
You can adjust the sound by “sliding” the sound bar left or right.

— If you are having sound quality problems check your audio
controls by going through the Audio Wizard which is accessed by
selecting the microphone icon on the Audio & Video panel
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Captioning

» Real-time captioning is provided during this
session via the webinar platform.

» The caption screen can be accessed by choosing
the® iconin the Audio & Video panel. I

» AUDIO & VIDEO He

T Video

» Once selected you will have the option to resize
the captioning window, change the font size and
save the transcript.

Submitting Questions

»  You may type and submit questions in the Chat Area Text Box or press Control-M and enter text in
the Chat Area. You will not be able to see the question

after you submit it but it will be viewable by v cHAT
the presenters.

» If you are connected via a mobile device you
questions in the chat area within conducting

essibilityOnline Webinar S
re

oday's session. We are currently BisPM

gt
hecksl.
ioning is not yet available. We will notify you 815 PM

» If you are listening by phone you will be instructed
by the Operator on how to ask a question.

» Questions may also be emailed to webinars@ada-audio.org This is where you sill submit your questions to the presenters.

[| & room [ voderstors |

Please note: This webinar is being recorded and can be accessed on the ADA Audio Conference Series website at www.ada-audio.org
within 24 hours after the conclusion of the session. The edited written transcript will be posted at this same site within 7 business
days following the conclusion of the session.
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Customize Your View @9

» Resize the Whiteboard where the Presentation
slides are shown to make it smaller or larger by
choosing from the drop down menu located
above and to the left of the whiteboard. The
default is “fit page”

WATIo

Customize Your View continued

» Resize/Reposition the Chat, Participant and
Audio & Video panels by “detaching” and
using your mouse to reposition or
“stretch/shrink”. Each panel may be detached
using the = icon in the upper right corner of
each panel.
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Technical Assistance @?9

Two v

» If you experience any technical difficulties during
today’s session:

1. In webinar platform: Send a private chat message to
the host by double clicking “Great Lakes ADA” in the
participant list. A tab titled “Great Lakes ADA” will
appear in the chat panel. Type your comment in the
text box and “enter” (Keyboard - F6, Arrow up or
down to locate “Great Lakes ADA” and select to send a
message ); or

2. By Email webinars@ada-audio.org ; or
3. Call 877-232-1990 (V/TTY)

Accommodating Persons with
Envirenmental Sensitivities:
Challenges and Selutions

ADATNational INEtWoK
ADAFAUdIGIConfErEncE SErES
December 16, 2014

MarylamielleEXecutive DIrector
\National CenterforEnvironmental SealthiStiategies, inc:
1T00rRUralFAVERUE
Veorhees; NewiJersey 08043
(856)429-58587 Cell(856)816-8820
makylamiellE@REERS.Ond
WWIW.NEENSIONG

@NCEHS; INC.
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Overview

Unigue health, medical; andldisability,accessineeds
fiaced by peoplewithichemicaliand electrical sensitivities
or Intelerances (CS/ES)

Importance offhealthy indoor envirenmental guality;

(1=0))

Brief history, of Federal recognition off chemical
sensitivities; Sselect: poliCIES; programs; and PracliceS

Eliminating ersreducinglenvironmentallaceess barhiers;
dccommodating people with! €S/ES} examplesiofi
harassment-and dischimination

@NCEHS; INC.

Chemical Sensitivities/Intolerances

ANlwoerStagedillinessiInitiationfand iiggening

Reactions are tiggeredibylowievelfevervdayichemicalland
envirenmentallexposures such as:

Pesticides:weedikillers, bugrsprays) tieated Woeod prodUcis
Solvents: paints, glues)gaselinenailipolishy/remoyen

Indoor” AR VOESs:  NeW Carpel onmaldenyde; plasticizens)
firadrancestandiradgrancedprodicis  imoeld VO Es
CleaningfAgents: bleach) ammonia, phenoclicdisinfectantsy air:
fireshenerns
Combustion-related Products: autorand diesel exhalst;
tobaccorsmoke, natlralfgas; tam asphalt
Drugs/MedicallDevices:} GVersthe colnterand prescription
medications) anEsthELCS Nimplants) VacGines, \ChEMBLhErAPY;

w VanyAindividualstalserreact torieeds) foodiadditivesiand

presenvatives; natlnalisubstances; and electromagneticifields

»  [ndividualFtelerancesimay vany.
@NCEHS, INC.
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Who Is afifiected by CS/CI?

califormiarandiNeEWIMEXicorBENaVioral RISk EactorrSUVEIllanEErSURVEYS
(BRESS):

“DoejyourconsidenyourseliallergiciortnusiallAsensitivetorevernyday,
chemicalsHikerthosennhouseholdicleaninglsipplies, paints; PEMUMES;
SOAPS; dandenispiaysy o thingsilikerthat?

Ealiformanie95)F

m 1606 arerallergiciorrunusiallyAsensitivertorevernyday chemicalss:
w6136 have ardiagnosis oftVEST o EL

w AYBrinusUalsensitivityAtoralotiofichemicals®

INEWMEXICoN(997)
m 6% arersallergicorrunusiallysensitivertoreverday chemicalss
m 2% hayve aldiagnosisiofi MES or El

@NCEHS; INC.

Whoiisi affiected by €S/CI?7 (cont.)

Jwornational surveysi(2002-2003) and/ (2005-2006)
(Caress andi Steinemann)

11519 and 117656, respectively, reponted hypersensitivity
to common: chemicall products such'as perfume;, fresh
paint, pesticides, and other petrochemical-based products;

2:506rand’ 3:9% respectively, had beenidiagnesed with
VIES:

20:3% Ot primany:care patientsiat tWorClinics iniSan
Antoenio, liexas met crhteriaforchemical intelerance based
on completionfofithe Validated @uicksEnvironmetnal
Exposure Sensitivity: Inventory (QEESI)

Finding: Chemical intelerance 6ecUrsHing 1 off 5 primany/ Care
patientsiyet is rarely: diagnosed by, busy: practitioners.
(Katerndahl, et al. 2012)

(@NE=EISHINES
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Electrical or Electromagnetic
Sensitivities/Intolerances

People withr ESTreact torelectromagnetic fields (EMES)
firom electrical devicesiand freqUencies

REaCtions) are thiggerediby:

electricallappliances and devices, miCroWaves,
transfeormers; high tension Wires;

computers; cordlessiphones, cell phonesiand smart
phones, cellitowers, Wi=Ei, fluerescent lights, smart
meters, etc.

Individual tolerances may Vany.

3% off Califernians report ES

@NCEHS; INC.

Toxicant-induced Loss of Tolerance

Diagnosis

_/~ Symptoms

Masking

Sensitive
Person

Susceptible
Person
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Ear, Nose and Throat
sinusitis
polyps
tinnitus

Neuropsychological
Attention Deficit Hyperactivity
Disorder (ADHD)
depression
bipolar disorder
panic disorder
migraines and other headaches
seizures
autism

Cardiovascular
arrhythmias
hypertension
hypotension

recurrent otitis Raynaud's phenomenon

Miscellaneous Syndromes
Chronic Fatigue Syndrome R esnirator
implant syndromes TOXICANT-INDUCED s B 4
Pi::;omerrsdyig:::ze — LOSS OF [R— Reactive Airways Dysfunction
Sndores TOLERANCE Syndrome (RADS)
2 toluene dlisocyanate
(TDI) hypersensitivity

Skin
eczema
hives Gastrointestinal

other rashes, . ) irritable bowel
eruptions Connective Tissue/Musculoskeletal reflux

fibromyalgia
carpal tunnel syndrome
temporomandibular joint

dysfunction (TMJ) syndrome
arthritis
lupus and other auto-immune diseases

The Environmental Medical Unit

d

Glass-
enclosed
Porcelain television
walls/ceiling

Joints;
clear silicone

Hardwood|

All cotton . gr metal
linens and — / loor

= | F mattress

| L=
Vertical
metal
blinds

Terrazo baseboards ™
and flooring with
acid-free grout
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Quick Environmental Exposure
and Sensitivity Inventory V-1
alth problems.

your responses to various
cribing how you are now.

chemicalexposures.org

Importance of Healthy Indoor Air Quality
& Environmental Access Barriers

90%  off Americans spend 90% of the day indoeoers
(home, school, office, Venicle)

30,000’ chemicalsiintroduced INte oUrF ENVIFORMENT
since World WarIl

s Increased indoor air polliltion SOUKCES
» Decreased firesh airintake

» New or reformulatéd stubstancesiand
products

@NCEHS; INC.
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Healthy Indoor Environmental Quality

Healthy indoor andioutdeor environmental quality:are
critical tortherhealthrand Well=-beingl of: everyone; but
particularly for people impacted! by environmental
dCCESS barfiers.

Improeving indeerrenvirenmentaliguality makesiindoor:
envirenments healthier forreveryone and more
acceessiblerfor people with chemicallandielectrical
SENsItVItEs:

Healthy and accessible environments; at thermost
elemental’level,"must e smoke, pesticide, and
fragrance-free with: minimall electromagnetic pollution.

@NCEHS; INC.

Indoor Environmental Quality
(IEQ) Project Report (2006)

Funded by the U. Si Access Board

Collaboerative; project conducted by the National
Instituterofi Building Sciences (INIBS)

PUrpeses make public and commercial buildings

more; accessible for people with' chemical and
electromagnetic sensitivitiesiand healthier fior
EVenyone

Inttps/ /AW, aCCESS=board.gov/iesearch/completed-=research/indoor-

Envitentmential =6 uality;
@NCEHS, INC:
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Federal Recognition of CS

Social/Security’/Administration
Program  @perationsiManial SEebriiaryAlo8s

Department ofidustice; Civil Rights'Division
AmercansiwithiDIsabiliiestACHGUIdEines Ul 26, 1991

iihese severely affiected by MESHwillfsatishy the reduirementsito; be
considenedidisabledMindertheregulations Easeiby Case basis

Federal/Register, \Vol: 56, No. 14438ppy 35549 385609)
DepartmentiofflEducation
DepartmentiofiHousing and Urban'Development

HUDBNegaliMemoerandim) Aphlsi4 092

RecognizesiMES/Elfas  hiandicaps undertherEaiHousingAcE entitling
EasenAbIE acCoMMOdations Onal Case by Caseasis

@NCEHS; INC.

US HUD Recognition; of €S

m OCLOPER 26, 1990 Policy Statement:
5 RECOGRItIONTORthEdISabIlILY;
¥ RESOnablelaccommodationsiiorthose disablediindertherEail:
HousingPACE andithe ReERailitationFACHOI9YS
m JUnel6; 19915 DrartdiechnicaliGuidance MemorandUm9i=8
= DiseUsses HUDYecognition el MESiasiathandicap
 Priovidesiexamplesioiiaccommodationsiwhichiane considerediieasonable
(Canpetingl pesticides)
m ApnilSI4P 90 H U DN eqal IMEMGrandUim

RecognitionfeitMES/ERasiarphysicalidisability entiting reasenable
CCOMMOUatioNSsIonIalCaseby casebhasis

Excludesiallergies

Extendsicoveragertorthoseecognized asidisabled by therSecial SECUrity;
Administhation

Llists etherfederallagenciesithat recognize MES

(@NE=EISHINES
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Federal Policies and Healthier Housing

EPATPromoetesi integratediPestiManagement(dRPM)

FoodiQUalityAPHotECtionFACE O 1996
EPANrEstHCSItheIsEr o the pesticiderchiorpyhfosIURe 82000

SIPMNmMulw=EamilyAH eusing MaintenancesraimngiManial, 2009
RLLEE//WIWWESTOPPESISION

HUDIRIHF2000 =220 ARl 26, 2011 Promoeticnfoiflntegrated PEst:
Management(IRM)sasianrenvironmentallyAseuncpeconomical,sand
ehiectiVe meansitoraddress armajOriESIGENICONEENN

HUDFPIHEZ009=218 (1A July 1720090 Nen-Smoking Peliciesin PUblic
Housing

@NCEHS; INC.

EEOC: Tracked CS Charges Since 1993

€S charges fior fallure to) accommodate are
nearly double all'other changes;

€S has lower rate offresolutionthan allfother
Charges;

€S not Vet litigated

htp jjv%/ww.eeoc.m/eeocstatisticsenforcementg

da.cfm

(@NE=EISHINES
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Workplace Policies

INerSmoeking| Policy,
Fragrance-free Policy.

IPM([Integrated Pest Management) Policy: eliminate
conventional pesticidesifor buildings'and grotnds;
Ordanic orlow impact productsiand practices, if
necessary,

Cleaning andiMaintenancer Policy: promote Ieast
toxic/Iowiimpact productsiand practices for cleaning and
malntenance; materialsiand furnishings; remoedeling

INotification; Policy,
VeRhicleddlingPolicy,

Cell'Phenes and Smart Phones, Wik, and EME Shielding
PoIICY.

@NCEHS; INC.

@NGEFIS, ING,
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Federal Fragrance-Free Policies

CDC IndoorEnvironmental Quality Policy, June.
2009

Eragrance-EreerPolicy,

“Scented or fragrancedi products are prohibited at all
timesiinrall interor space owned, rented, orleased by,
CDC.” (p: 9)

“EradhanCe ISt NeL appropriate fora professional Work:
envirenment, and the Use ofisome products with
fragrance may: be detrimental torthe healthrof:
Workersiwithichemical sensitivities, allergies, asthma,
and chronic headaches/migraines. “ (p. 9)

@NCEHS; INC.

Federal Fragrance-Free Policies

Census Bureau) Manch 2009

Issuedifiagiance-freepolicy andimplementing IangliageNo: protect
empleyeesiandiaccommotaterdisabledWoTKErS

Departmentiof'Healthrand Human; Services) Ociober 10,2010

REsHHCLS applicationfoiffiadianced ProdlCsia i WorKFEXEMPLS
HitNESSICENLErSIand day~CarercENters

LNistefEnon-permissiblefiagrancedicleaningrandimaintenance
preductshidenticalitorCDE Eraaiance-Eree Policy.

FEMA

Blanket plichaseragreementSi(BRPAS) ormedicalistippliesthequine
proeductsitorbelatextandiiadrancesifeer(Source N GettingfReal
September2010)

(@NE=EISHINES
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Fragrance Free Zone

In consideration of those who
are sensitive to the chemicals in
fragrances, this area has been
declared a Fragrance Free Zone.

Please refrain from wearing
perfumes and colognes in this
area. Also, no air fresheners
and fragrance emitting plants
(flowers, etc.).

Please check the Census Bureau Headguarters Policy on Use of Chemical Fragrances in the Workplace
at hitp:/foww. hrd.census. i I/femp/safety/frog htm

U.S. Access Board

1909 eldsitrainingfior Boand and stafifonifiadrances and IAQ

2000MAdoeptsiEraghiance-EreelPolicy Ao Boand IMeEtings
RELDH//IWWWa CCESS=hoaldgeV)/the=board/policies/fiadiaNce=itees

EnVirenment
2000} Creates CommitteetorexaminelCs/ES

200552007 ContractstwithiNational Institiie o BUIldinGISCIENCES IO
studyAndeerenvirenmental guality (TEQ)and CSTES

2006 IndecrEnvironmental Quality ProjECtiREPOIL*

RELDH//WWWEa CCESSED Oard:goV)/iesearch)/complEledEreseanch/iNdeoE
Envifonmental e uality

2010/@pensipermanent meetin% spaceldesignatediiragiances-ieenall

panticipantsireifainiiom perfiume and colognes tUnscented personal
canerproductsy scent=fiee cleaningfandimaintenance (July 2010)

@NCEHS; INC.
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Accommodating the CS Employee

Chemical sensitivity may be a)preventable . disability,.

Avordance ofiexposures triggering reactions is:the
Key.

Eariy intervention s critical to.avert disabllity.

Many accommodations areimodest andinexpensive
and canibelaccomplishied with commorn sense

The affected individuallis frequently thelbestjudge
of what needs tobeldone

@NCEHS; INC.
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Responding to Environmental Sensitivities
in the Workplace
Employee:
Identiy ExposunesitiggeEnngreactions

REgUESt productiabelsplMaterialfSanetyADatarSheeisHiYISDS)rand
OthERPERtNERE INTORMation

SeekiadVice andisUppoitiomiadVocates, INUOOIEXPERS S URIGN
leaders, co-Woerkers, andleothers

DEVEIOPracCOmMBUationEYUESE
DiscussisittiationWith physicianandirequest IEter o supporit
MEstEWith SUPERISOR O EMpPIBYERtoldiSCUSSiatcommouation rFeqUESH

Employer:
Listentteremployee’sirequestandiwonk towandia selution

BEaware thatimany modifications NECESSay tOraCCOMMBUAtEthe
envirenmentallAsensitiveremployecimake thesvorkplace healthiEFfioREVERONE

Eaillrertoraccommouatelmay Create ol SanClion an atmoSpPhERE of
hiarassmentiand retaliation’and ostracize the disabled employes

@NCEHS; INC.

Accommodating the Environmentally
Sensitive Employee: The Basics

AvprivaterofiiceWithiaWindowW that OpENS

AnwellFventilated Workienvironment firee ofi pollutantsisichiasitobaceo
STNOKE) PESHICIHESHiiaghiancestand fiagranced prodlicts, et

setoffleast toxic/allergenicbiildingimatenalsy ilirnishings) andisupplies
Shielding firemrelectromagneticifields

Prenotification oifbuildingleventsisiichiasipainting, remodelingroofing, and
SimilarractivitiesWithiproVisions fieraltermativeWorkeaiangements

Elexiblenwornkstime andiplace/ option towork at-home
Education of: coworkers toravernt stigma andl hiarassment:

(@NE=EISHINES
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Assistive Technology

Ehancoalimask; industrial respirator;, or Gther personal
Protection equipment or device

Oxygen withrceramic or stainlessistee!l maskiand tygon
o stainlessisteeltubing

Charcoal, HEPA (highrefficiency, particulate air), and/ox
electronic aiiilter eretheraifiltenng device or
eguipment

Reading box

Lowremission computers, VDI terminals; and ether:
eguipment

Restrict cell phones, smart phones, and Wi-Fi
Hardwired phenes and internet access

Shielding firom electromagnetic fields

@NCEHS; INC.

Assistive Technology (cont.)

[‘ocalized exhaust for computers; printers, and
other equipment

Separate PEnson WIth €S/ ESHrom exposure to
computers andl electronic equipment

Jiurni ofii fluerescent lighting); incandescent or:
nattrallightingin lieu o fllorescent lighting

Speaker phoene or Intercom: system: torparticipate
IN'MEEtings; torcommunicate Withrothers

Assistant er errand runner Whorcanitake: care of
tasksithat the affected individual cannot perform
due to chemical or electromagnetic expoesures

(@NE=EISHINES
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Incidents of Harassment and
Discrimination

Employee forbidden teruse alchiarcoal maskior
OXYJEN at Workinprivate office

Employee forbidden teropen Window, eveniinia
Private ofifice

Windoew(S)inailed shut torprevent opening

Signs that request a Specific accommodation and
name the disabled employee:
SPleaserelaliNiom the Use O PEUMES 1o Borne

@NCEHS; INC.

Harassment and Discrimination (cont.)

s Intentionallorintensifiediise off peRfime or other
scented!or problematiciproducts (hail poelish;, haispray,
etch) in the workplace

Perfiime poured on CS persenis chair; ail freshener
sprayed on €S employee’s phone

Use off cell phoene) smant phoene; or miciowave oveniin
thevicinity e EStemployee

Employee accommodated by selecting Worst
possible/least accessible worksite:

u CS employee moved interjanitorial storage office

a [eacherwith’ €S moved tercopy: center; anether:
teacher movediinto art reom

a ES employee moved next to an' electrical transformer:

@NCEHS; INC. 38
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Cleaner Air

@NCEHS; INC.

Cleaner Air Room & Paths of Travel

INersmoeking

Fragrance-Free

Pesticide-Free (Indoorsiand Outdoeors)
LLeast loxic/Risk Cleaning Products

INorRecent Construction o Remodelingrincludingl Canpet:
Installation

Cell' phones and WicEi turned ofif

Ability ter turn offfer unplug computers and ether

electricall eguipment by, occupant or stafif

Ability terturn  offffitiorescent lighting) by, ecclpant or:

Stafif:

Ability teradjust temperatureand air flow: by eccupant or

staff;, or the availability, offoperable windew(s)
hitps//Wwwiaccess-board.gov/research/completed-research/indoorenvironmental-guality;

@NCEHS; INC. 40
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Mary: Lamielle, Executive DIrector
NationalfCenterfor EnvironmentallHealthi Strategies, Inc:
1100 RurallAvenue
Voorhees, New!Jersey 08043

(856)429-5558; cell(856)816-8820
marylamielle@ncensiong
WIWW.RCENS.0Nd

@NCEHS; INC.

Accommodating Persons with

Environmental Sensitivities: Challenges
and Solutions

ADA National Network
ADA Audio Conference Series

December 16, 2014
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If You’re Feeling Overwhelmed about A
Accommodating People with
Sensitivities....

* You're in good company.

» Imagine what the person who lives with
environmental and chemical sensitivities is faced
with every day. It's down right mindboggling.

+ But you don't need to do EVERYTHING. You just
need to start.

Do what you can, with what you have, where you
are. ~ Theodore Roosevelt

Independent Living Research Utilization

Getting Started '

¢ As with all aspects of managing an organization
or business, you widen your impact one policy at
a time, one procedure at a time, keeping a vision
of inclusion in mind as you move forward.

o Let’s talk about some myths and realities for a
moment to make sure we have clarity about
some basic things.

Independent Living Research Utilization
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Myth #1

Myth: Environmental and Chemical Sensitivities are
“psychological.”

There was a time when there was insufficient
research and much misinformation was circulating
that caused people to believe a reaction to low
level environmental exposures can only be
psychological. But today, anyone who still believes
it's psychological probably hasn't read the available
literature.

Selected Bibliography of Research Articles at
http://www.chemicalsensitivityfoundation.org/chemical-sensitivity-
research_bibliography.html

Independent Living Research Utilization 45

Myth #2

Myth: It's the odor of something that people with
chemical sensitivities react to.

In order for you to smell something, molecules from
that thing have to make it to your nose and then
bind to the hair-like cilia & trigger the neuron that
causes you to perceive a smell. A perfume, for
example, may smell very pleasant to an individual,
but once molecules of the chemicals in that perfume
make it into the bloodstream of the person, they
can still make the person very sick.

How Does the Sense of Smell Work? at
http://health.howstuffworks.com/human-body/systems/nose-
throat/question139.htm/printable

Independent Living Research Utilization 46
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Myth #3

Myth: If a chemical has passed an inspection as
being safe, it's not possible for daily low level
exposures to harm an individual.

This belief does not take into account that almost
everyone on the planet today is exposed to far
more than just one chemical on a daily basis.
Safety testing is not done on the combination
effect of all the chemicals in one’s environment.

Independent Living Research Utilization

Myth #4

Myth: Sensitivity to chemicals is limited to very few
people and is almost non-existent.

As Mary mentioned, reliable research has shown that
about 16% of the population is “unusually sensitive”
to chemicals; up to 6% of the population is
chronically ill and disabled by exposures to
chemicals; and about 3% report electrical
sensitivities.

Independent Living Research Utilization
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Reality #1

Reality: Many individuals with
environmental/chemical/electrical sensitivities feel
pretty beat up by a medical system that can't help
them, friends and loved ones who don't believe
them, and constant assaults on their well being by
the thousands of chemicals and other substances
in the environment. Their sense of self may be
traumatized by the time they find their way to you.
They may be very fearful about approaching yet
another agency or applying for a job, if they are
able to work.

Independent Living Research Utilization

You don’t look sick...oh to be ah

understood

¢ “Our presentation communicates the double
message of ‘invisible illness'—that we can look
perfectly fine, but feel absolutely crummy.”

~ anonymous

Independent Living Research Utilization
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Reality #2 '

Reality: Many people with environmental sensitivities
have lost everything they own, declared bankruptcy,
and gone through long stretches of time in which
they could not work or participate in anything.

Independent Living Research Utilization

Reality #3 '

Chemicals can affect any body system, so an
individual may experience symptoms as diverse
as:

» Physical (headaches, severe fatigue, chronic
viral/bacterial infections, muscle pain, metabolic
disorders)

» Cognitive (memory loss, ADD, ADHD, confusion)

» Neurological (tics, nerve pain, seizures,
coordination problems)

» Psychological (irritability, depression)
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Reality #3, cont’d. '

This has implications for a wide range of
accommodations that may need to be considered
when serving or employing someone.

For example, it may not just be removal/reduction
of chemicals that’s necessary; if the person has
cognitive problems, you may need to make
services and employment accessible in ways that
you would for people with head injuries, ADD, or
learning disabilities, for example. The key is to
know the individual.

Independent Living Research Utilization

Reality #4 lira

Reality: As a non-profit organization, small business
or government entity you may not have the budget
to take on all the issues that are related to
environmental sensitivities, but you can take on
some things, and make a difference. Many things
are low cost or no cost.
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15 Things You Can Easily Do

1. Take the person at their word. If they tell you
they react to the plastic in their telephone, or
to the electro-magnetic field from their
computer, accept that at face value.

2. Assist the person to focus on functional issues
and needs rather than on all the things they're
reacting to and all their physical symptoms.
Use a structured interview, guided by well
thought out forms and checklists to assist
them to identify needs, barriers, and goals.

Independent Living Research Utilization

Assessing Needs & Planning

Example items for your checklist:

__What limitations is the person experiencing?
__How do these limitations affect the person’s
daily activities?

__What specific activities are problematic?

__What accommodations would assist in reducing
or eliminating these problems?

__Which ones are non-negotiable, and which ones
could be phased in over time as resources allow?

Independent Living Research Utilization

ADA Audio Conference Series Session
Environmental Sensitivity and the ADA
December 16, 2014

28



15 Things You Can Do, cont’d.

3. Enact a fragrance free policy. Don't get caught
up in debates about individual rights to put
whatever you want to on your body. If you are
a federally funded program, a government
agency, or a public business, you have an
obligation to be as accessible as you can be.
Advertise your policy liberally.

Independent Living Research Utilization

Example Announcement

To accommodate those with allergies, breathing
conditions or multiple chemical sensitivities please
do not smoke or wear scented products when
attending ABIL events or visiting ABIL offices.
ABIL’s events are accessible and in compliance with
ADA guidelines. Upon request we provide sign
language interpreters and materials in alternate
formats.

~ Arizona Bridge to Independent Living
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Example Agency Policy

[The] CDC encourages employees to be as
fragrance-free as possible when they arrive in the
workplace. Fragrance is not appropriate for a
professional work environment, and the use of some
products with fragrance may be detrimental to the
health of workers with chemical sensitivities,
allergies, asthma, and chronic headaches/migraines.
~ Centers for Disease Control

Excerpted from 13-page Indoor Environmental Quality Policy (2009) at
http://www.drsteinemann.com/Resources/CDC%?20Indoor%20Environme
ntal%?20Quality%20Policy.pdf
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CDC Non-Permissible Products

¢ Incense, candles, or reed diffusers
¢ Fragrance-emitting devices of any kind

¢ Wall-mounted devices, similar to fragrance-
emitting devices, that operate automatically or by
pushing a button to dispense deodorizers or
disinfectants

e Potpourri

¢ Plug-in or spray air fresheners

e Urinal or toilet blocks

e Other fragranced deodorizer/re-odorizer products
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We Share The Air

Scented products release chemicals that
may trigger serious health reactions in
people with asthma, migraines, allergies

Air fresheners, air wicks, scented plug-ins, incense, and
similar products should NOT be used in any CDC
building or leased property!

As per CDC’s Indoor Environmental Quality Policy, CDC-SM-2009-01, 06.22.2009

Clefiamber Praper H@@@]W@@hﬁ@@!

« Wash hands after using the restroom, before & after
preparing food, and before touching nose, eyes, mouth

+ Use soap and warm water for 15-20 seconds
+ Rinse hands and dry with a paper towel
« Use a paper towel to turn off faucet and open the door

The Office of Safety, Health, and Environment & Occupational Health and Safety Committee

priy
il ke onfeberelpeA S Seviecener 9.
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15 Things You Can Do, cont’d. 2

4. Enact a policy that the least toxic cleaning
products will be used in your offices, and that
potpourri, air fresheners, incense, and lighted
candles will not be used.

5. Be conservative about renovations, using least
toxic paint and building products.

6. Provide advance notice of chemical usage such
as carpet shampooing, floor waxing, or painting
through email or signage.
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15 Things You Can Do, cont’d. 3 lira

7. Use only Integrated Pest Management practices
that will be safe for ALL your staff, visitors, and
customers.

8. When possible, have cleaning done when the
building is not occupied to reduce exposure.

9. If your space and resources allow, create a safe
room, using individuals with environmental
sensitivities to advise you on the design and
construction of the room.

10.As a job accommodation, provide an office or
workspace that has working windows.
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15 Things You Can Do, cont’d. 4 '

11.If consumers/customers are too ill to come to
your office, find ways of providing services that
are safe, i.e. over the phone, via email or regular
mail, or through Skype.

12.If your organization provides housing location
assistance, when you survey landlords, include
questions about planned renovations, use of
pesticides, neighborhood features such as
industrial emissions, or whatever is relevant for
your area.
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A Note About Integrated Housing

Acknowledge that safe and accessible housing for a
person with environmental sensitivities may mean
segregated housing of some kind which may seem
at odds with the civil rights objective of integration
(but may be essential for some people).
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15 Things You Can Do, cont’d. § '

13.Provide the option of an employee with
environmental sensitivities working at home if
their job can be done at a distance. If not
feasible, work with the individual to create a
safe zone within the office that will make their
continued employment manageable.

14.Recognize that an employee with sensitivities
may need to rest during the course of a day.
Provide a cot or other place where they can lie
down.
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Example Accommodations

Clerical employee having difficulty breathing due to
coworker fragrances and new carpet fumes.
Coworkers were asked to eliminate the use of
fragrances and time the employee spent in the
office was reduced by altering face-to-face
communication with coworkers to telephone, email,
or fax. Also suggested that carpet be detoxified or
removed and replaced with tile or wood.

~ Job Accommodation Network
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15 Things You Can Do, cont’d. 6 '

15.Educate yourself about the key issues that
people with MCS face so you can provide
support and advocacy. The three top issues you
will likely encounter are:

» Constant challenges to identity—if new
sensitivities develop, the person’s world may
continue to shrink. Talking this through with a
compassionate person could be life saving.

» Safe housing—it’s hard to come by, so
everything you can learn will be helpful
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15 Things You Can Do, cont’d. 7

#15 continued:
Brainstorming solutions—if the person is severely

fatigued or dealing with cognitive problems,
assistance in sorting through the myriad of
resources and accommodations needed may be very
welcome.
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Resources

¢ Job Accommodation Network MCS page—
http://askjan.org/media/MCS.html

e MCS Housing—nhttp://www.healsoaz.org/housing.htm
e MCS Referral & Resources—http://www.mcsrr.org/

e The Chemical Sensitivity Foundation—
http://www.chemicalsensitivityfoundation.org/

e Human Ecology Action League—nhttp://www.healnatl.org/
e Chemical Injury Information Network—http://ciin.org

¢ Integrated Pest Management Fact Sheet—
http://en.wikipedia.org/wiki/Integrated_pest_management
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For more information

Contact:
Darrell Lynn Jones
Independent Living Research Utilization
dljones@ilru.org
434-248-5163
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Questions?
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ADA 3% AUDIO

Conference
ADA NATIONAL NETWORK

Thank you for participating in today’s
ADA-Audio Conference Session

The next scheduled session is:

“Accessible Construction Management”

January 20, 2015

Register at: Www.ada-audio.org or call 877-232-1990 V/TTY
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