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Welcome to the Section 508 Best 
Practices Webinar Series

A collaborative program between the 

Accessibility Committee of the CIO Council, The U.S. Access Board and 
eFedLink/ODEP

Th S i i S h d l d b i 1 00 E Ti
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The Session is Scheduled to begin at 1:00pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on‐line webinar system.   This session is 
closed captioned.  Individuals may also listen via telephone by dialing 
1‐712‐432‐3066  Access code 148937 (This is not a Toll Free number)

The content and materials of this training are property of the presenters and sponsors and cannot be used 
without permission.  For permission to use training content or obtain copies of materials used as part of this 
program please contact us by email at info@adaconferences.org or toll free (877)232‐1990 (V/TTY)

www.adaconferences.org/CIOC

Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.
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• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

o r comp ter or

712‐432‐3066

Pass Code: 
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your computer or 

prefer to listen by 

phone, dial:

148937

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device 
(including Kindle Fire HD)) 

Individuals may listen** to the session using the 
Blackboard Collaborate Mobile App (Available Free
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Blackboard Collaborate Mobile App (Available Free 
from the Apple Store, Google Play or Amazon )

**Closed Captioning is not visible via the Mobile App and limited accessibility for screen 
reader/Voiceover users

Captioning

• Real‐time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

th i i th A di & Vid l
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the     icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Sign Language Interpreter

• Video Sign Language Interpreter is available for this 
session

• To access the Sign language Choose “Video” from 
the Audio and Video Panel.  This will open a video 
window.

• To ensure that your                                                    
system retains focus on                                                
the Sign Language                                               
Interpreter make sure                                                    
that everything is
unchecked in the                                                                    
options menu

Select Video
6
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• Today’s session will be utilizing the “web tour” feature 

within Blackboard Collaborate Web Conferencing.

– The presenter will navigate the website for you.  

Participants are asked not to use your mouse to follow any 

Web Tour
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links on the website and/or scroll up or down the page.  

– Participants using Screen Readers will be able to read the 

content of the web page and should refrain from activating 

any links on the page.  The presenter will orient 

participants to the content on each page that will be the 

focus of the presentation.

Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control‐M 
and enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                              

8

ay sub ques o s e a a ea
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                       
the webinar, you may ask questions by emailing 
them to info@adaconferences.org

Please note: This webinar is being recorded and can be accessed on the Section 508 Best Practice Webinar Series 
website at www.adaconferences.org/CIOC within 24 hours after the conclusion of the session.
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
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default is “fit page”
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Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or
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using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.
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Technical Assistance

• If you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 

clicking “Great Lakes ADA” in the participant list A tab
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clicking  Great Lakes ADA  in the participant list. A tab 
titled “Great Lakes ADA” will appear in the chat panel.  
Type your comment in the text box and “enter” 
(Keyboard ‐ F6, Arrow up or down to locate “Great 
Lakes ADA” and select to send a message ); or 

2. Email info@adaconferences.org ; or 

3. Call 877‐232‐1990 (V/TTY) 
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September 24, 2013
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 Welcome & Introduction

 Background:  Section 508 Refresh
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 WCAG 2.0 Overview

 Web Tour: How to Meet Quick Reference

 Q & A

This webinar is sponsored by: 

eFedLink.org
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cio.gov access-board.gov

 Webinar series:  “Best Practices in Federal Section 508 
Implementation”  

• This webinar is part of a series.  Other presentations can be 
viewed at: 

• https://efedlink.org/allqual/resource-shared-webinars.cfm and 
http://www.adaconferences.org/CIOC/Archives/
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 A best practice is a policy, process, procedure or technique proven 
effective over time and repeatable by multiple agencies. 

 A best practice is generalized so that diverse agencies may use it in 
their own organizations but specific enough to provide useful 
guidance and instruction.

 The CIO Council’s Accessibility Committee has published a library of 
508 Best Practices at www.Section508.gov
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 September 24, 2013 – WCAG 2.0
 November 21, 2013 – TBD
Time: 1:00 to 2:30 p.m. ET
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Past webinars: ARCHIVED:   
• http://www.adaconferences.org/CIOC/Archives
• https://efedlink.org/allqual/collaborate-webex-

archive.cfm

 More information, ask the Education 
Subcommittee co-chairs: 
◦ Tim Creagan creagan@access board gov
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◦ Tim Creagan - creagan@access-board.gov 
◦ Deborah Kaplan – deborah.kaplan@SSA.gov  

Presenters:
 Bruce Bailey, IT Accessibility Specialist, Webmaster, Section 508 

Coordinator, U.S. Access Board
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 Timothy Creagan, Senior  Accessibility Specialist, U.S. Access Board

Moderator:  
 Timothy Creagan, Senior  Accessibility Specialist, U.S. Access Board
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 Renewal of Existing Section 508 Standards

 Most recent proposal:  ANPRM 2011
◦ Organize by function: What does the ICT do?
◦ Define covered Electronic Content 
◦ Reference external standards: ANSI C63.19-2011, WCAG 2.0

 Proposal Suggests a Direct Reference to WCAG 2.0

20

p gg
 Level A and AA SC provide Requirements & Metrics
◦ ANRPM as proposed applies WCAG SC to:
◦ Web Content
◦ Web Applications
◦ Software
◦ Documents

 NPRM pending

 Product Categorization is Obsolete
 Convergence of Technology: Smart phone is 

software, web, telecom, multimedia, closed, 
and a portable computer!

 New Technologies: VoIP, Real Time Text, 

21

Accessible Touch Screens
 Documents covered, but, technical criteria are 

only specific to HTML
 Many provisions depend upon significant 

subjective expert judgment to evaluate
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 Subjective Expert Judgment Needed for 508:
 (Current language in Section 508)
◦ “where the function itself or the result of 

performing a function can be discerned textually”
◦ “when compliance cannot be accomplished in any 
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p p y
other way”
◦ “information … identified with functional text that 

can be read by assistive technology”
◦ “allow people using assistive technology to access 

the information, field elements, and functionality 
required”

 Agencies should be thinking ahead to when 
the Final Rule from the U.S. Access Board is 
issued.

 Agencies should review proposed rule (2011

23

 Agencies should review proposed rule (2011 
ANPRM), and public comments
◦ Regulations.gov:  ATBCB-2011-0007

 What if an agency or developer wants to start 
using WCAG 2.0 now?

 The current 508 Standards already allow for 
“equivalent facilitation” (1194.5).

 “Nothing in this part [the 508 standard] is 
intended to prevent the use of designs or

24

intended to prevent the use of designs or 
technologies as alternatives to those 
prescribed in this part provided they result in 
substantially equivalent or greater access to 
and use of a product for people with 
disabilities.”
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 “Web Content Accessibility Guidelines” 
(WCAG) 2.0

 International standard for web documents 
and web applications
◦ W3C Standard (2008)
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◦ W3C Standard (2008)
◦ ISO Standard (2012):  ISO/IEC JTC-1 40500:2012

 W3C/WAI:  World Wide Web Consortium / 
Web Accessibility Initiative
◦ Developed through open and inclusive standards 

process

 Health and Human Services, Office of the National 
Coordinator for Health Information Technology, September 
2012, Interim Final Rule

 Department of Transportation, Non-Discrimination on the 
Basis of Disability in Air Travel:  Accessibility of Web Sites 
and Automated Kiosks at U.S. Airports, NPRM September 
26, 2011

 Department of Justice, Accessibility of Web Information 
d S i f S d L l G E i i d
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and Services of State and Local Government Entities and 
Public Accommodations, ANPRM July 2010

 Used internationally: Government)
◦ Canada, Australia, New Zealand
◦ Pending adoption in EU (Mandate 376)

 In Use Around the World
 18 formal translations (so far)

 In Use by Industry
◦ Banking, Retail, Education, Business
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 Technology Neutral
◦ Unlike 508 1194.22, not HTML specific

 Success Criteria: (aka “Requirements”)
◦ Address existing 508 technical criteria (1194.21 and .22)
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g ( )
◦ Address 508 functional performance criteria
 Hearing, Sight, Manual Dexterity, Speech

◦ Partially address Cognition, Language, and Learning (CLL) 
◦ Are Objectively Testable
 Written to be evaluated as yes/no or true/false statements
 Designed so as to not require significant subjective expert 

judgment to evaluate.

Path/Plan for Development/Remediation/QA
1. Four Critical  SC (all Level A) required for  Non-

Interference with AT
If these 4 SC do not pass, then some PWD will not be able to 
use the site at all. 
◦ 1.4.2: Audio Control
 avoid automatic playing of sounds which might conflict with 

screenreader audio
◦ 2 1 2: No Keyboard Trap
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◦ 2.1.2: No Keyboard Trap
 KB only user control

◦ 2.2.2: Pause, Stop, Hide
 user control and distraction

◦ 2.3.1: Three Flashes or Below Threshold
 Avoid inducing seizures

2. Level A SC (Minimum  Baseline Access)
3. Level AA SC (Very good accessibility)
4. Level AAA SC provides additional optional best 

practices

 4 Principles
 12 Guidelines

 38 Success Criteria (SC) (the
requirements) 

l
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 25 SC at Level A 
 13 SC at Level AA
 24 SC at Level AAA (Not proposed for Section 508)

 Linked guidance materials:  “Understanding SC” 
and “How to Meet SC” 
◦ Guidance materials not proposed as requirements
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The 4 Principles
 Perceivable

Content is made available 
to the senses - sight, 
hearing, and/or touch

 Operable
Interface forms, controls, 
and navigation are operable

POUR’s Overlapping Tenets
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and navigation are operable
 Understandable

Content and interfaces are 
understandable

 Robust
Content can be used 
reliably by a wide variety of 
user agents, including 
assistive technologies

PR 1. Perceivable
◦ GL 1.1: Provide text alternatives for non-text content.
◦ GL 1.2: Provide captions and other alternatives for multimedia.
◦ GL 1.3: Create content that can be presented in different ways, including by 

assistive technologies, without losing meaning.
◦ GL 1.4: Make it easier for users to see and hear content.

PR 2. Operable
◦ GL 2.1: Make all functionality available from a keyboard.

33

GL 2.1: Make all functionality available from a keyboard.
◦ GL 2.2: Give users enough time to read and use content.
◦ GL 2.3: Do not use content that causes seizures.
◦ GL 2.4: Help users navigate and find content.

PR 3. Understandable
◦ GL 3.1: Make text readable and understandable.
◦ GL 3.2: Make content appear and operate in predictable ways.
◦ GL 3.3: Help users avoid and correct mistakes.

PR 4. Robust
◦ GL 4.1: Maximize compatibility with current and future user tools.

Legend: PR = Principle.  GL = Guideline. 
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Perceivable
◦ 14 Level A and AA Success Criteria in TOTAL 
 9 at Level A
 5 at Level AA

Operable
◦ 12 Level A and AA Success Criteria in TOTAL.

9 L l A
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 9 at Level A
 3 at Level AA

Understandable
◦ 10 Level A and AA Success Criteria in TOTAL.
 5 at Level A
 5 at Level AA

Robust
◦ 2 Level A in TOTAL.
 2 at Level A

WCAG 2.0 and Quick Ref

“How To Meet WCAG2.0” is the daily resource 
document for the day-to-day Developer
 Actually a Database
 Quick Reference:

http://www w3 org/WAI/WCAG20/quickref/
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◦ http://www.w3.org/WAI/WCAG20/quickref/
 Customizable
 Searchable
 The more practical way to get to the 

Techniques and Failures
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 Updated Section 508 Standards are coming soon 
 Section 508 ANPRM proposed to reference WCAG 2.0 

and require Level A and Level AA SC
◦ Good public response, at least for web content

 The Success Criteria are the Requirements
◦ The Techniques are not required but provide guidance
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 If so, the SC will be in future VPATs/GPATs
 Start NOW – Equivalent Facilitation (1194.5) is the Key

 Built-in Prioritization Path/Plan 
(for Development/Remediation/QA)

 WCAG 2.0 Support Documents are Regularly Updated

 Web Content Accessibility Guidelines (WCAG) 2.0: 
URL: http://www.w3.org/TR/WCAG20/ 
TIP: You can type in w3.org/tr/wcag and it will take you there!

 Understanding WCAG 2.0:
Latest Draft URL: 
http://www.w3.org/WAI/GL/UNDERSTANDING-WCAG20/ 
Stable URL: http://www.w3.org/TR/UNDERSTANDING-WCAG20/

 How to Meet WCAG 2.0: 
URL: http://www.w3.org/WAI/WCAG20/quickref/ 

 Techniques for WCAG 2.0: 
Latest Draft URL: http://www w3 org/WAI/GL/WCAG20-TECHS/
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Latest Draft URL: http://www.w3.org/WAI/GL/WCAG20 TECHS/ 
Stable URL: http://www.w3.org/TR/WCAG20-TECHS/

 Guidance on Applying WCAG 2.0 to Non-Web Information and 
Communications Technologies (WCAG2ICT)
URL: http://www.w3.org/tr/wcag2ict/

 Formal adoption in Canada, Australia, New Zealand 
URL: http://www.w3.org/WAI/Policy/ 

 Formal translations (18 so far) URL: 
http://www.w3.org/2003/03/Translations/byTechnology?technology=W
CAG20 

 WebAIM's WCAG 2.0 Checklist (for HTML 
documents)
URL:  
http://webaim.org/standards/wcag/checklist  

 W3C Web Accessibility Initiative
URL: http://www.w3.org/WAI 

39

 WebAIM’s Introduction to Web Accessibility
URL: http://webaim.org/intro/

 Accessible Digital Office Document (ADOD) 
Project
URL: http://adod.idrc.ocad.ca/

 Color Advice for Maps
URL: http://colorbrewer2.org/
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QUESTIONS?
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 For Questions on WCAG 2.0 or Section 508:

U.S. Access Board

b d
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508@access-board.gov 
(800) 872-2253 (voice)
(800) 993- 2822 (TTY)

www.access-board.gov


