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Welcome to the Section 508 Best 
Practices Webinar Series

A collaborative program between the 

Accessibility Committee of the CIO Council, The U.S. Access Board and 
eFedLink/ODEP
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The Session is Scheduled to begin at 1:00pm Eastern Time
We will be testing sound quality periodically

Audio and Visual are provided through the on‐line webinar system.   This session is 
closed captioned.  Individuals may also listen via telephone by dialing 
1‐712‐432‐3066  Access code 246112 (This is not a Toll Free number)

The content and materials of this training are property of the presenters and sponsors and cannot be used 
without permission.  For permission to use training content or obtain copies of materials used as part of this 
program please contact us by email at info@adaconferences.org or toll free (877)232‐1990 (V/TTY)

www.adaconferences.org/CIOC
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Listening to the Webinar
• The audio for today’s webinar is being broadcast through 

your computer. Please make sure your speakers are turned 
on or your headphones are plugged in.

• You can control the audio broadcast via the Audio & Video 
panel.  You can adjust the sound by “sliding” the sound 
bar left or right.

• If you are having sound quality problems check your audio 
controls by going through the Audio Wizard which is 
accessed by selecting the microphone icon on the Audio & 
Video panel 
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Listening to the Webinar, continued

If you do not have 

sound capabilities on 

your computer or 

prefer to listen by 

phone, dial:

712‐432‐3066

Pass Code: 
246112

This is not a Toll Free number
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Listening to the Webinar, continued

MOBILE Users (iPhone, iPad, or Android device 
(including Kindle Fire HD)) 

Individuals may listen** to the session using the 
Blackboard Collaborate Mobile App (Available Free 
from the Apple Store, Google Play or Amazon )
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**Closed Captioning is not visible via the Mobile App and limited accessibility for screen 
reader/Voiceover users
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Captioning

• Real‐time captioning is provided during this 

webinar.

• The caption screen can be accessed by choosing 

the     icon in the Audio & Video panel.

• Once selected you will have the option to resize 

the captioning window, change the font size and 

save the transcript.
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Sign Language Interpreter

• Video Sign Language Interpreter is available for this 
session

• To access the Sign language Choose “Video” from 
the Audio and Video Panel.  This will open a video 
window.

• To ensure that your                                                    
system retains focus on                                                
the Sign Language                                               
Interpreter make sure                                                    
that everything is
unchecked in the                                                                    
options menu

Select Video
6
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Submitting Questions

• You may type and submit questions in the Chat Area Text Box or press Control‐M 
and enter text in the Chat Area

• If you are connected via a mobile device you                                                                      
may submit questions in the chat area within                                                                               
the App                                                                                                       

• If you are listening by phone and not logged in to                                                                         
the webinar, you may ask questions by emailing 
them to info@adaconferences.org

Please note: This webinar is being recorded and can be accessed on the Section 508 Best Practice Webinar Series 
website at www.adaconferences.org/CIOC within 24 hours after the conclusion of the session.
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Customize Your View

• Resize the Whiteboard where the Presentation 
slides are shown to make it smaller or larger by 
choosing from the drop down menu located 
above and to the left of the whiteboard.   The 
default is “fit page”
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Customize Your View continued

• Resize/Reposition the Chat, Participant and 
Audio & Video panels by “detaching” and 
using your mouse to reposition or 
“stretch/shrink”.  Each panel may be detached 
using the       icon in the upper right corner of 
each panel.

9
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Technical Assistance

• If you experience any technical difficulties during 
the webinar:
1. Send a private chat message to the host by double 

clicking “Great Lakes ADA” in the participant list. A tab 
titled “Great Lakes ADA” will appear in the chat panel.  
Type your comment in the text box and “enter” 
(Keyboard ‐ F6, Arrow up or down to locate “Great 
Lakes ADA” and select to send a message ); or 

2. Email info@adaconferences.org ; or 

3. Call 877‐232‐1990 (V/TTY) 
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Moderator: Timothy Creagan, Senior Accessibility Specialist, U.S. Access Board

Presenters:

Don Barrett, Section 508 Coordinator, U.S. Department of Education
Britt Ehrhardt, Federal Communicators Network 

Matt Harmon, Director of Web Operations & Communications, DHS 
Deborah Kaplan, Section 508 Policy Lead, Office of the CIO, HHS

Bernetta Reese, Web and New Media Manager (Acting), First Responder Network 
Authority (FirstNet)

Dick Stapleton, Deputy Director, Digital Communications Division, HHS

September 30, 2014
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 Introduction

 What is Section 508 and Why is it important to 
Public Affairs Officers?

 What does Section 508 require? 

 How does an agency incorporate accessibility 
into their planning and public outreach?

 Q& A 
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This webinar is sponsored by: 

eFedLink.org

cio.gov access-board.gov
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 Webinar series:  “Best Practices in Federal Section 508 
Implementation”  

• This webinar is part of a series.  Other presentations can be 
viewed at: 

• https://efedlink.org/allqual/resource-shared-webinars.cfm and 
http://www.adaconferences.org/CIOC/Archives/

 A best practice is a policy, process, procedure or technique proven 
effective over time and repeatable by multiple agencies. 

 A best practice is generalized so that diverse agencies may use it in 
their own organizations but specific enough to provide useful 
guidance and instruction.

 The CIO Council’s Accessibility Committee has published a library of 
508 Best Practices at www.Section508.gov
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 Webinars dates will be bi-monthly during 2014. 
January, March, May, July, September, December 

 Next Webinar:  Nov. 20, 2014 – Topic: TBD 
Outreach    Time: 1:00 to 2:30 p.m. ET

 Future webinar dates and topics are forthcoming

Past webinars: ARCHIVED:   
• http://www.adaconferences.org/CIOC/Archives
• https://efedlink.org/allqual/collaborate-webex-

archive.cfm
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 For more information, contact the Education 
Subcommittee co-chairs: 

◦ Tim Creagan - creagan@access-board.gov 
◦ Deborah Kaplan – deborah.kaplan@hhs.gov  
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Presenters:

 Don Barrett, Section 508 Coordinator, U.S. Department of Education
 Britt Ehrhardt, Federal Communicators Network 
 Matt Harmon, Director of Web Operations & Communications, DHS 
 Deborah Kaplan, Section 508 Policy Lead, Office of the CIO, HHS
 Bernetta Reese, Web and New Media Manager (Acting), First 

Responder Network Authority (FirstNet)
 Dick Stapleton, Deputy Director, Digital Communications Division, 

HHS

Moderator:  
Timothy Creagan, Senior  Accessibility Specialist, U.S. Access Board

Tactics and Techniques You Can Use Today to 
Keep Your Projects on the Right Side of Section 

508 Rules 
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Britt Ehrhardt
FCN Co-Chair 
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 The Federal Communicators Network (FCN) is an 
independent, volunteer network of government 
communications professionals, established in 
1995. 

 FCN provides 
◦ Training: Live workshops and telephone seminars 
◦ Networking: Provision of live and online networking 

opportunities 
◦ Best practices: Sharing emerging tools and technologies 

 Community of Practice through the U.S. General 
Services Administration

 See: fedcommnetwork.org
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Welcome government communicators!
◦ public affairs officers, technical writer/editors, 

internal/employee communicators, etc

Accessibility roles
◦ website content authors, final approvers for digital projects, 

run contracts for compliance/remediation, etc

508 can help you reach your audiences

Britt Ehrhardt
Federal Communicators Network
@FedCommNetwork
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Bernetta Reese 
Web and New Media Manager (Acting) 
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 It’s the Law. Get to Know it.
 OMB Strategic Plan for Improving 

Management of Section 508 of the 
Rehabilitation Act
http://www.whitehouse.gov/sites/default/files/omb/procure
ment/memo/strategic-plan-508-compliance.pdf 

 Think Strategically: 
◦ Is 508 part of your communications plan?
◦ Is it included in your agency’s mission and 

strategy?
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 Time Constraints
◦ Deadlines, competing priorities, resources

 What Types of Materials Need Review?
◦ Press releases, blogs, web pages, application and 

forms, PDF’s, social media, multimedia and 
more…

 Get Your Staff Trained on Basics
◦ Checking PDF’s, writing alt text, embedding links
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 Must We Really Do This?
◦ One answer –--> YES

 What Happens if We Don’t?
◦ Lawsuits, complaints, bad reflection on agency

 How To? What Resources Do We Have?
◦ Lots… starting with you.
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 Start with Your 508 Coordinator
◦ www.section508.gov/508-coordinator-listing 

 Federal Resources
◦ DigitalGov.gov –

www.digitalgov.gov/category/ux/accessibility 
◦ HHS 508 Program -

http://www.hhs.gov/web/508

 Web Content Accessibility Guidelines
◦ www.w3.org/TR/WCAG20/

Matt Harmon
Director, Web Operations & Communications
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 Required – all electronic materials developed and 
used by the fed gov’t must be accessible to 
people with access and functional needs.

 Information is considered “equally accessible” if it 
can be accessed effectively by people both with 
and without access and functional needs.

 Section 508 covers all types of electronic and IT 
in the Federal sector – including software and all 
web pages and files on a public Federal website.
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 Ability to reach the entire audience

 Sites that are accessible are often more usable 
for ALL users – both with and without access and 
functional needs

 Great for Search Engine Optimization (SEO)

 Helpful for mobile platform/optimization

 Important health, safety, and disaster-related 
information is always available for everyone
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 At DHS, the Office of Accessible Systems and Technology (OAST) 
has developed a rigorous testing protocol/script for verifying 
Section 508 compliance

 The testing script covers 16 web standards and 12 software 
standards (software standards apply to plug-ins and other 
embedded software – video players, Flash features, Java 
applications, etc.)

 To become a “DHS Trusted Tester”, there is a full day 
qualification class (8 hrs.) that must be passed to then take the 
week-long class on the testing script (40 hrs.).  Then there is a 
full day exam (8 hrs.) that must be passed at a 90% for 
certification.
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 This “Trusted Tester” process is very useful for IT 
developers… and ensures that the templates on our 
websites (header, footer, menus, buttons, etc.) are 
508 compliant… 

 …and allows the normal CMS “users” (public affairs / 
SMEs) to focus on making only what they can control 
compliant.

 So… we train our CMS users on how to make their 
content compliant using the tools available to them.
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Images Provide a meaningful text equivalent for every image (alt text); 
descriptions that explain what the image is conveying or 
adding to the page content (not just describing what is seen on 
the image).

Multimedia 
Presentations

• Audio only: provide transcript
• Video only: provide a synchronized text description of the 

action taking place in the video, including any text that 
appears

• Audio + Video: both synchronized captioning and audio 
description of action required

Color Color should not be the only way that information is conveyed; 
contrast between foreground and background is sufficient

Data Tables Define a table’s row and column headers.  Use tables only for 
data and not for layout

Text-only 
equivalents

Do not create text-only pages as an alternative to non-
compliant pages.  Make your pages compliant from the start.
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 Once a SME has finished working on a page, we 
use a workflow to review the page at multiple 
levels

 SME → Office-level Approval → OPA-level 
Approval →Publishing Approval

 Section 508 testing of content is part of each 
level of approval (with the most thorough testing 
being part of the final Publishing Approval)
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http://www.dhs.gov/accessibility
 Required accessibility statement

 DHS 508 compliance test processes for:
Applications (both web and software standards)
Word documents
PDF documents

 Contact info for DHS OAST (Office of Accessible 
Systems & Technology)

Dick Stapleton, Deputy Director

35

 Dick Stapleton, Dep. Dir., ASPA/DCD

 Digital content responsibilities
◦ HHS.gov and priority websites (i.e., Flu.gov)
◦ HHS Intranet
◦ Blast emails

 Overall Department-wide compliance
◦ All Operating Division websites
 2,000,000+ pages scanned monthly
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 OS Budget: $2M 
◦ $1.6M for contract support staff
 4 people supporting 508 C&R
 2 people supporting site crawling

◦ $400K for crawler license and hosting
 Accenture Digital Diagnostics Engine (ADDE)

 Tip of the Iceberg
◦ Does not cover Operating Division 508 programs 
◦ Does not cover program compliance work
◦ Does not cover OS FTE support
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 Education 
◦ Checklists, Tutorials & Videos

 Training
◦ More than a dozen training courses

 OS content compliance testing

 OS content remediation 

 Contracting language 

http://www.hhs.gov/web/508/
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 Automated tools alone cannot  flag or report all 
accessibility issues. 
◦ Cannot tell if a table is formatted correctly
◦ Cannot tell if alt text is appropriate
◦ And the list goes on….

 Neither can manual testing alone
◦ Color contrast

40

OpDiv

Starting Score

12‐2009

(%)

Current Score

8‐2014

(%)

Change

(%)

ACF 78.37 95.09 16.72

ACL (AOA) 74.07 98.45 24.38

AHRQ 78.98 95.74 16.76
CDC 79.48 96.12 16.64
CMS 89.06 95.02 5.96
FDA 76.27 94.13 17.86
HRSA 80.85 93.18 12.33
IHS  83.70 97.34 13.64
NIH 80.45 96.94 16.49

OS 70.88 96.79 25.91

SAMHSA 81.36 97.03 15.67

Average Score 79.41 95.98 16.58
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 Notice for Proposed Rule Making (NPRM) as 
early as November

 Preliminary activities are underway to support 
the transition
◦ Updates to the HHS checklists (acceptance criteria)
◦ Updates to the HHSAR are being discussed

 Big unknown: Legacy grandfathering?

 Biggest unknown: Issue management retention
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Don Barrett
Section 508 Coordinator
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Current concerns: 

 There are No specific standards for documents in 
the Section 508 requirements

 Agencies all have different sets of standards for 
document accessibility,

 We are looking to the forthcoming ICT NPRM to 
remedy that problem
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 CIO Council Section 508 Best Practices 
Subcommittee formed “Documents 
Community of Practice” in October 2013;

We now have a core group of around 20 
experts in document accessibility;

 Agencies include: Education, Labor, SSA, VA, 
IRS, DHS, and others.
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1) Increase awareness of the importance of access 
to Accessible Electronic Documents across the 
federal community;

2) Promote successful strategies which increase the 
ability of federal employees and vendors to 
create accessible electronic documents;

3) Identify and standardize the requirements 
defining accessible electronic documents across 
all participating agencies.  

A. This critical step will allow all of us to create 
documents with the highest level of 
accessibility at the lowest cost;

45
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4) Provide one good set of training materials 
across the whole Federal arena;

5) Speak to companies with one voice like 
Microsoft about Word forms;

6) Maintain a network of accessibility experts 
across the federal space, support 
problem-solving expertise in accessible 
document production.
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 Drafted a technical baseline for Word Documents 
based on harmonized requirements;

 Started a user friendly User Guide for producing 
accessible Word Documents;

 Started a technical baseline requirements 
document for PDF documents;

 Develop technical Baselines for Excel and Power 
Point (in process); 

 Develop User Training Guides for PDF, Excel, and 
Power Point (in process)
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 Section 508 is inexorably moving us all toward 
an accessible Federal world;

 In order for that to happen, we must work 
together, work smarter and share resources;

 The most important thing each of you can do is 
get involved;

 Whether you are a web developer, multimedia 
producer, or involved in document production, 
we need your help;
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 Learn about 508 in your agencies;

 Ask if web sites and multimedia and software and 
documents are being tested for compliance with the 508 
standards;

 Join the Accessible Documents Community of Practice;

 If you are interested in the accessible Documents Initiative, 
write to me and I will forward your message to the right 
individuals;

 Contact me:  I can be reached at don.barrett@ed.gov

 Thanks so much for listening.
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Accessible Documents Community of 
Practice: don.barrett@ed.gov

508 Strategic Plan:  
o http://www.whitehouse.gov/sites/default/

files/omb/procurement/memo/strategic-
plan-508-compliance.pdf 

The Federal Communicators Network
ofedcommnetwork.org
owww.digitalgov.gov/category/ux/accessi
bility/
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http://www.dhs.gov/accessibility
 Required accessibility statement

 DHS 508 compliance test processes for:
Applications (both web and software standards)
Word documents
PDF documents

 Contact info for DHS OAST (Office of Accessible 
Systems & Technology)

52

 HHS Section 508 compliance and  remediation 
http://www.hhs.gov/web/508/index.html
o This site contains a wide range of information 

about the program, including training, checklists, 
videos, contracting information and our public 
LeaderBoard monitoring and reporting effort.

 Contracting language from HHS: 
http://www.hhs.gov/web/508/
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Don Barrett don.barrett@ed.gov

Britt Ehrhardt fedcommnetwork@gmail.com

Matt Harmon matthew.harmon@hq.dhs.gov

Bernetta Reese  Bernetta.Reese@firstnet.gov 
Twitter: @BernettaReese

Dick Stapleton   Richard.Stapleton@hhs.gov


